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ACCOUNTING COMPONENT OF FINANCIAL RESULTS
OF PUBLIC CATERING ENTERPRISES

Properly organized operational and accounting records are essential for controlling the for-
mation of financial results. The article reveals a feature of the economic activity of public catering
enterprises, which determines the features of accounting. On the one hand, it is intended to ref-
lect the processes of production (cooking), and on the other – the processes of trade (sales). The
costs associated with the sale of products and promotion of products on the market, both industrial
and commercial enterprises are defined as the cost of circulation. The paper focuses on the clas-
sification and accounting of income and expenses in the field of nutrition. Attention is paid to a
relatively new type of service as catering, which has been gaining momentum in recent years. The
issue of synthetic and analytical accounting of financial results and disclosure of information in
financial statements is discussed. Based on the results of the study, the authors recommended rea-
sonable measures to increase profitability and improve accounting for financial results.

Keywords: public catering, accounting, income, expenses, distribution costs, margin, financial
result, catering, service sector, prime cost.
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Introduction. The financial results of an
enterprise are determined primarily by the quality
indicators of the products produced by the enter-
prise, the level of demand for these products, since,
as a rule, the bulk of the financial results is profit
(loss) from the sale of products (works, services).
To date, the financial performance of many enter-
prises has been affected by the corona crisis.
Among the most affected the sphere of public ca-
tering. In turn, public catering plays an important
role in the life of society. The catering industry is
the largest employer for residents of Kazakhstan.

Many related industries that provide services
to cafes and restaurants depend on the state and
development of this sphere and financial results:
tenants, designers, builders, equipment suppliers,
farmers, food suppliers, advertising agencies, food
delivery service providers, and other service com-
panies. Competent accounting, timely response
to demand, changes in market conditions, tax le-
gislation-these are the mechanisms for a positive
financial result of public catering enterprises.

The purpose of the study is to study the orga-
nization of accounting for financial results in public
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catering enterprises and develop proposals for
increasing profitability and improving the accoun-
ting of income and expenses.

In the course of the research, such methods
and sources of research as observation, method
of analysis and generalization of theoretical fac-
tual material, method of comparative analysis of
normative documents, scientific literature on the
research problem were used.

Literature review. The research is based
on the study, systematization, analysis of domestic
and foreign literature, generalization of theory and
practice in the field of accounting features of the
financial result of public catering enterprises.

Regulatory regulation of the sphere of pub-
lic catering included in the system of internal
trade is considered in the sources [1,2, 3]. Pro-
perly organized accounting of financial results
contributes to the growth of income and increase
of business profitability. Modern theory and
practice of accounting features in the field of nut-
rition are covered in the works of V. Nazarova [3],
Yu.a. Babaev, A. Petrov [6], G. Nikolaeva [7].
The specifics of accounting for catering servi-
ces are covered in the work of V. Avdeev [8].

Revenue reflection in accordance with the
International financial reporting standard 15
“Revenue from contracts with customers” is dis-
closed in the works of V. Sidneva [4].

Issues of synthetic accounting of income
and expenses according to the rules of accoun-
ting in Kazakhstan are considered in the works of
N. Tashtanova [9], V. Nazarova [10].

However, the domestic literature does not
cover the issues of analytical accounting compo-
nent of financial results in the field of public ca-
tering, classification of income and costs of circu-
lation in the field of food, features of accounting
for catering services at Kazakhstani enterprises.

Main part. The main purpose of public ca-
tering enterprises is to produce their own products
(cooking food) for subsequent sale to customers
or organizations.

Along with the products of their own pro-
duction, public catering enterprises also sell so-
me purchased goods. Food enterprises carry out

independent economic activities and in this res-
pect do not differ from other enterprises. Meals
are provided mainly by small private enterprises.
Food is a vital necessity for the majority of wor-
kers, employees, students and a significant number
of other groups of the country’s population. Cur-
rently, public catering companies perform both
functions directly related to the organization of
food, and functions related to the organization
of leisure.

According to the Law of 26 January 2011,
No. 400-IV «On regulation of commercial acti-
vities» is developed “Rules of trade” that define
«The exercise of trade objects of public catering»,
and defines requirements necessary to be fulfil-
led by organizations engaged in entrepreneurial
activities in the sphere of public catering, regard-
less of ownership and departmental subordina-
tion [1, 2].

From the point of view of accounting, the fi-
nal financial result of an enterprise is the difference
between income and expenses. This indicator is
the most important in the company’s activity and
characterizes the level of its success or failure.

Income is the gross receipt of economic be-
nefits for the reporting period in the normal course
of business, resulting in an increase in its capital.
Capital increase means every increase in capital,
in addition to the contributions of the founders.
Only funds of financial benefits acquired or avai-
lable for receipt are entered into profit.

The issues of determining the financial re-
sults of an enterprise are one of the main and espe-
cially important issues that are important for
accounting and financial analysis. According to
V. Nazarova, profit recognition is expressed in
the reflection of the corresponding amounts in
the financial statements. Profit can be obtained
from: the sale of inventory; the provision of ser-
vices; the transfer to use of assets belonging to
the enterprise and bringing remuneration (inte-
rest), royalties and dividends [3].

Food companies charge a fee for the servi-
ces they provide for the production, sale and or-
ganization of consumption, which can be called
the price of services. This fee is a trade premium
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to the price of purchased raw materials and goods,
as well as a mark-up on public catering products.
Therefore, the gross income of a food company
can be represented as the sum of surcharges on
products sold. Gross income as an economic ca-
tegory is a part of the selling price of public cate-
ring products, which is intended to cover the costs
of production and circulation of the catering en-
terprise and generate profit. In accordance with
IFRS 15 «Revenue from contracts with custo-
mers», an organization’s income is recognized as
an increase in economic benefits resulting from

the receipt of assets (cash, other property) and /
or repayment of liabilities, which leads to an inc-
rease in the capital of this organization, with the
exception of contributions from participants (pro-
perty owners) [4].

Income leads to an increase in the profit and
capital of the owner only at the expense of the
profit remaining at the disposal of the owner and
transferred to the economic entity for expanding
activities and solving social problems. Public ca-
tering services can be divided by type of classif-
ication of income from the main activity (table 1).

                                                                                                                                          Table 1

Classification of incomes of public catering enterprises by types
of services performed*

Service name Types  of services performed 
1. Catering services - cafe catering services; 

- canteen catering services; 
- bar catering services; 
- catering services for other types of businesses 

2. Services for the production  
of culinary products  
and confectionery 

- according to orders of consumers; 
- production of dishes from the customer's raw materials; 
- production of dishes and culinary products at home  

3. Services for the organization  
of consumption and maintenance 

- waiter and dish washer services at home; 
- organization and maintenance of celebrations and ritual 
events; 
- catering and servicing of participants of conferences, 
seminars, etc.; 
- delivery of culinary products, confectionery and 
consumer services 

4. Services for the sale  
of culinary products 

- take-home lunch vacations; 
- sales through the store and cooking departments; 
- sale of culinary products outside the company 

5. Leisure services - organization of music services; 
- provision of table games, slot machines, billiards, etc.; 
- organization of concerts and video programs 

    * Compiled by the authors based on sources [3, 5, 6]

The main income for a trade organization
is sales revenue, which is the sum of trade surchar-
ges and trade discounts that fall on goods sold.
Therefore, according to the sources of creation,
there is a distinction between income received
from trade allowances and income received
from trade discounts.

In the struggle for survival and additional

income, modern enterprises are undergoing
complex structuring processes. In this regard, there
is a new trend in the food industry – catering,
which implies several areas of activity in the field
of providing public catering services and related
leisure and entertainment services. Demand for
specialized catering services is growing, especially
for large and medium-sized companies [7].
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The income of the organization on the pro-
vision of catering services is recognized as income
from the main type of activity. Revenue received
by the organization from the provision of catering
services is accepted for accounting in the amount
calculated in monetary terms, equal to the amount
of receipt of funds and other property and (or)
the amount of receivables.

If the amount of the receipt covers only a
part of the revenue, the revenue accepted for ac-
counting is determined as the amount of the re-
ceipt and accounts receivable (in the part not co-
vered by the receipt).

In accordance with the accounting rules, re-
venue is recognized in accounting if the following
conditions are met:

– the organization has the right to receive
revenues arising from a particular agreement or
confirmed in any other appropriate way;

– the amount of revenue can be determined;
– there is confidence that as a result of a

specific operation, there will be an increase in the
economic benefits of the organization;

– the organization provided a service to
the customer;

– expenses incurred or to be incurred in con-
nection with the provision of the service can be
determined [8].

If at least one of the above conditions is not
met in respect of funds and other assets received
by the catering company in payment, then accounts
payable, and not revenue, are recognized in the
accounting of the organization. In the accounting
of public catering companies, revenue from sales
is recorded at the time of its recognition. For ser-
vices, revenue recognition requires that the service
is provided to the customer.

The basis for recording revenue from the
provision of services is: a contract for the provision
of services, including catering services, and a cer-
tificate of acceptance and delivery of services.
Since the form of the act of services rendered has
not been approved by law, the catering company
can develop such a form itself and fix it in the ap-
pendix to the accounting policy.

Accounting for expenses of public catering

enterprises is important for the formation of fi-
nancial results of the enterprise in order to cor-
rectly calculate the tax base, since the object of
taxation for profit tax is inextricably linked with
the concept of income and expenses of the en-
terprise. In public catering enterprises and other
branches of material production, cost accoun-
ting should help to identify savings reserves and
reduce costs. Since most part of expenses of the
enterprises of public catering is formed by costs
of production and circulation, organize their ac-
counting in the enterprise should be developed
by accounting item, the cost items of production
and circulation, determined the types of costs and
non-core activities.

Public catering companies are engaged not
only in the sale, but also in the organization of pro-
duction and consumption of products. Along with
storerooms, production and trade units include
workshops for the production of semi-finished
products and confectionery, buffets, and a small-
scale retail chain.

Accounting for the costs of circulation and
production of trade enterprises should ensure
timely, complete and reliable reflection of actual
expenses, as well as control over the use of mate-
rial, labor and financial resources.

In order to plan, record and report the costs
of circulation and production, it is recommended
that trade enterprises use the nomenclature of
items of circulation and production costs presented
in table 2.

Businesses are given the right to reduce and
expand the list of articles within a cost envisaged
under the Model provision on structure of expen-
ses on manufacture and production realization
(works, services), included in the cost of products
(works, services) and about the order of forming
financial results considered at the taxation of profit.

Accounting for all income and expenses is
maintained in the accounts of sections 6 «Incom»
and 7 «Expenses» of the Standard chart of accounts.

For analytical accounting of income and
expenses from the main activities that affect the
gross  income  of  the  catering  company,  it  is
recommended to open the following accounts.



229

, 
, 

20
20

. 
– 

4.
(4

1)

                                                                                                                                          Table 2

Nomenclature of items of costs of circulation and production
of trade and public catering enterprises*

rticle 
number Name of the article 

1. Transport cost 
2. The cost of labor 
3. Deductions for social needs 
4. Expenses for rent and maintenance of buildings, structures, premises,  

equipment and inventory 
5. Depreciation of fixed assets 
6. Expenses for repair of fixed assets 
7. Wear of sanitary and special clothing, table linen, dishes, appliances,  

other equipment and household accessories 
8. Expenses for fuel, gas, and electricity for production needs 
9. Expenses for storage, part-time work, sorting and packaging of goods 
10. Advertising expenses 
11. The cost of paying interest for using the loan 
12. Loss of goods and technological waste packaging 
13. The cost of packaging 
14. Other expenses 
            *Compiled by the authors based on sources [5, 9]

 
 
 

6010 Revenue from sales of products and services 7010 Cost of products sold and services rendered 
6020 Return of products sold 7100 Expenses on sales of products and services 
6030 Discounts on prices and sales 7210 Administrative expenses remuneration 
6110 Remuneration income 7310 Remuneration expenses 
6120 Dividend income 7320 The cost of interest payments on finance lease 

6140 Income from operations with real estate 
investments 7330 Expenses from changes in the fair value of 

financial instruments 
6160 Other financing income 7340 Other financing costs 
6210 Income from disposal of assets 7410 Expenses on disposal of assets 
6220 Income from gratuitous assets 7420 Impairment losses on non-financial assets 
6230 Revenue from government subsidies 7430 The expenses from exchange rate difference 
6250 Foreign exchange gains 7440 Impairment of accounts receivable 
6260 Income from operating leases 7470 Impairment losses on financial instruments 

6280 Income from recovery of an impairment loss 
on financial assets 7480 Other expenses 

6290 Other income 7710 Corporate income tax expense 
 
 

5710 «Total revenue» 

Accounting for financial results 

Figure 1. System and relationship of accounts for generating
financial results*

*Compiled by the authors based on sources [8, 9, 10]
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To account 6010 «Income from sales of pro-
ducts and services»:

– 6011 «Income from food services»;
– 6012 «Income from services for the pro-

duction of culinary products and confectionery»;
– 6013 «Income from catering services».
To account 7010 «Cost of products sold

and services rendered»:
– 7011 «Cost of food services»;
– 7012 «Cost of services for the production

of culinary products and confectionery»;
– 7013 «Cost of catering services».
To reflect the financial result in the balance

sheet at the end of the reporting period, data on
income and expenses are written off to reduce
the total income, that is, to account 5710 «Total
income (loss)» (figure 1).

The financial result of operations for the repor-
ting period is reflected in the Statement of profit
and loss, which is compiled on the basis of data
reflected in the accounts of sections 6 «Income»
and 7 «Expenses» of the Standard chart of accounts.

To increase profitability and improve ac-
counting of financial results in public catering en-
terprises, we recommend:

– influence the financial results within the
framework of accounting policy, which can be
achieved in various ways: by revising the com-
pany’s asset estimates; distributing income and
expenses between adjacent accounting periods;
forming reserves for doubtful debts; using direct-
costing method;

– to analyze and predict changes in the in-
ternal and external conditions for the development
of the business through managing profits. What
influences the calculation and minimization of
risks through real planning and evaluation of the
company’s performance, taking into account the
factors that affect them. An important area of
search for profit reserves is to reduce the cost of

production and sales of products.
Conclusion. The financial result of a public

catering company serves as a kind of indicator of
the importance of this enterprise. As market con-
ditions any company interested in obtaining a
positive result from their activities, because the
value of this index the company is able to expand
its power and material interest to staff working in
the enterprise, pay dividends to participants, etc.

Properly organized synthetic and analytical
accounting of financial results contributes to the
growth of revenues and profits, and increases the
profitability of public catering enterprises. Only
under these conditions accounting for financial
results will provide:

– timeliness, legality and completeness of
accounting for all income, expenses, losses in the
field of public catering services;

– correct determination and accounting of
financial results for individual structural divisions
of the enterprise;

– effective control over the accuracy of set-
ting trade surcharges, margins, prices for goods,
raw materials and products of own production;

– compliance with the current tax system,
search for opportunities to optimize taxes and
other mandatory payments;

– identification and use of opportunities
and reserves for revenue and profit growth, cost
minimization, prevention of unproductive losses
and losses;

– the correctness of accounting for the dis-
tribution of income and profit and the effectiveness
of their use.

Thus, accounting for financial results is of
particular importance in the organization of acti-
vities at an enterprise, since income and expenses
are important elements of financial statements
and are directly related to the assessment of finan-
cial results of a public catering enterprise.

REFERENCES

1. Zakon RK «O regulirovanii torgovoy deyatel’nosti» ot 12 aprelya 2004 goda  544-II (s
izmeneniyami i dopolneniyami po sostoyaniyu na 25.06.2020 g.). online.zakon.kz [in Russian].

2. Prikaz i.o. Ministra natsional’noy ekonomiki Respubliki Kazakhstan ot 27 marta 2015 goda



231

, 
, 

20
20

. 
– 

4.
(4

1)

 264 «Ob utverzhdenii Pravil vnutrenney torgovli» (s izmeneniyami i dopolneniyami po sostoyaniyu
na 14.10.2020 g.). online.zakon.kz [in Russian].

3. Nazarova V. L. Bukhgalterskiy uchet v otraslyakh:  Uchebnik / V. L. Nazarova; red. K.T. Tay-
gashinov i. – zd. 2-ye, pererab. – Almaty: Ekonomika, 2014. – 425 s. [in Russian].

4. Sidneva V.P. Mezhdunarodnyye standarty finansovoy otchetnosti: Ucheb. posobiye. – M.:
KNORUS, 2016. – 216 s. [in Russian].

5. Bukhgalterskiy uchet v torgovle i obshchestvennom pitanii: Ucheb. posobiye / YU.A. Babayev,
A.M. Petrov. – M.: INFRA-M, 2015. – 352 s. [in Russian].

6. Nikolayeva G.A. Bukhgalterskiy uchet v torgovle: Optovaya torgovlya. Roznichnaya torgovlya.
Obshchestvennoye pitaniye. Zagotovitel’nyye predpriyatiya / G.A. Nikolayeva. – M.: A-Prior, 2012.
– 352 s. [in Russian].

7. Avdeyev V. Uchet uslug keyteringa //Audit i nalogooblozheniye. – 2011. –  5. wiseeconomist.
ru/poleznoe70583 [in Russian].

8. Tashtanova N.N. Bukhgalterskiy uchet v torgovle i predpriyatiyakh obshchestvennogo pitaniya:
Ucheb. posobiye. – Nur-Sultan: TOO Izdatel’stvo «Fortuna Poligraf»,  2020. – 130 s. [in Russian].

9. Nazarova V.L. Osobennosti bukhgalterskogo ucheta na predpriyatiyakh obshchestvennogo
pitaniya. online.zakon.kz/Document?doc_id [in Russian].

10. Mihajlina I.N. Osnovnye priemy organizacii ucheta i audita debitorskoj i kreditorskoj
zadolzhennosti // Vestnik KazUEFMT. – 2019. –  1. – S. 52-57.

1.  « »  12  2004 
 544-II ( . . .  25.06.2020 .).

2. .  27 
2015  264 « » ( . . .

 14.10.2020 .). online.zakon.kz
3. . :  / . ; .

. . – . 2- , . – : , 2014. – 425 .
4. . : . .

– .: , 2016. – 216 .
5. : .  /
. , . . – .: , 2015. – 352 .
6. . : . -
. .  / . . – .:

, 2012. – 352 c.
7. .  // . – 2011. –  5.

wiseeconomist.ru/poleznoe
8. . 

: . . – :  « », 2020. – 130 .
9. . 

. online.zakon.kz
10. . 

 // . – 2019. –  1. – . 52-57.

      /     



232

, 
, 2

02
0.

 –
 

4(
41

)
      /     

. , . , . 

      
    

. -
.

,  ( ),  ( ) 
. , -

-
. 

.
, 

. -
.  

, . 

.

. , . , . 

       
     

. -
  ,   

.
,  ( ), 

 –  ( ). , -
, , 

.
, -

. , 
. 

, . -
-

.


