BECTHMUK Ka3axckoro yHuBepcuTeTa 3IKOHOMUKH, PUHAHCOB H MEKIYHAPOIHOM TOpro..u, 2026 — Nel (62)

DOI 10.52260/2304-7216.2026.1(62).19
UDC 338.48:330.34(574)
SRSTI 06.71.57

Z. Utegenova, PhD, associate professort

A. Umbetaliev*, d.e.s, professor?

B. Bimagambetova, master, senior lecturer?

M. Evloeva, master*

Kokshetau University named after Sh.Ualikhanov,
Kokshetau, Kazakhstan®

M. Auezov University, Shymkent, Kazakhstan?
Kokshetau University named after A. Myrzakhmetov,
Kokshetau, Kazakhstan®

Kokshetau University named after Sh.Ualikhanov,
Kokshetau, Kazakhstan*

* — main author (corresponding author)

e-mail: a.umbitaliyev@mail.ru

CURRENT TRENDS IN TOURISM DEVELOPMENT IN KAZAKHSTAN: DEMAND, PRODUCTIVITY
AND EXPENSES

The article examines the development of the tourism sector of the Republic of Kazakhstan in the context of the
transformation of the service sector. The indicators of labor productivity, measured in terms of gross value added per
employee, as well as the dynamics of tourist demand and financial flows are analyzed. The changes in the main types
of economic activity forming the infrastructural basis of tourism are considered. It is revealed that during the period
under study, there was a steady increase in labor productivity in the service sector, accompanied by an expansion in
the volume of tourist services provided and an increase in the number of visitors.

It is determined that the greatest positive dynamics is typical for commercially oriented activities, as well as for
the segment of accommodation services, which indicates an increase in economic activity in the tourism industry. The
structure of tourist expenses is analyzed, as a result of which a faster growth of outbound tourism expenses is revealed,
indicating the presence of an outflow of financial resources. It is shown that despite the growth of domestic and
inbound tourism, there remains an imbalance in the distribution of financial flows.

The key directions of increasing the efficiency of the tourism sector have been identified, systematized in the
form of a matrix model. It is shown that the development of the industry requires an integrated approach, including
improving infrastructure, increasing the competitiveness of the tourism product and the introduction of digital
technologies. The practical significance of the obtained results for the development of tourism development strategies
is substantiated and the directions of further research are determined.

Keywords: tourism, service sector, labor productivity, gross value added, tourist demand, tourist expenses,
Kazakhstan.

Kinm co3oep: mypusm, Kblzmem Kopcemy canacwl, eHoex OHiMOLII2, JHCaanvl KOCbLIZAH KYH, MYPUCMIK CYPAHbIC,
mypucmepoiy wivigbicmapul, Kazaxcman.

Kniouesvte cnosa: mypusm, cghepa ycuye, npouzsooumenbHocms mpyod, 8a108as 000A8NeHHAsT CMOUMOCTY,
MYPUCTNCKULL CNPOC, paAcxo0bl mypucmos, Kazaxcman.

Introduction. The development of the tourism sector in modern conditions is one of the key directions
of economic diversification and increasing the sustainability of national economic systems. The service
sector, within which a significant part of tourist activity is formed, plays an important role in creating added
value, providing employment and stimulating domestic demand. In this regard, it is particularly important
to study the factors determining the effectiveness of the tourism sector, as well as to identify the
relationships between labor productivity, the dynamics of tourist demand and financial flows.

Despite the existence of a significant number of studies on tourism development, there remains a need
for a comprehensive analysis that allows integrating performance and demand indicators into a single
assessment system. The research aims to determine the nature of the relationship between labor productivity
in the service sector and the development of the tourism sector, as well as to identify ways to increase its
economic efficiency.

The purpose of the study is to identify key trends in the development of the tourism sector of the
Republic of Kazakhstan based on an analysis of labor productivity, tourist demand and cost structure, as
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well as substantiate areas for improving the efficiency of the industry. To achieve this goal, the following
tasks were addressed:

- the analysis of labor productivity dynamics in the service sector was carried out;

- changes in tourist demand and financial flows were studied,;

- structural features of the industry development were identified; directions for improving the tourism
sector were formulated.

The methodological basis of the research consists of methods of comparative and structural analysis,
as well as elements of economic and statistical analysis. Official data of the Bureau of National Statistics
of the Republic of Kazakhstan are used as an information base. The data was processed and interpreted
using standard methods for analyzing dynamics and relative indicators, which ensures reproducibility and
reliability of the results obtained.

Literature review. Modern research in the field of tourism economics focuses on the relationship
between investment activity, the effectiveness of the industry and its contribution to economic
development. In particular, it is noted that investment policy plays a key role in the formation of a
sustainable tourism infrastructure, but its implementation in Kazakhstan is accompanied by a number of
institutional and financial constraints [1]. The issues of assessing the tourism potential and the development
of ecological tourism are also considered as important areas for increasing the competitiveness of the
industry, especially in the context of economic diversification [2].

Significant attention in the scientific literature is paid to the impact of digitalization and regional
factors on the development of the labor market and tourism activities. It is shown that digital transformation
contributes to the formation of new conditions for the development of the service sector and increasing its
efficiency [3], however, digital inequality persists between regions, which limits the potential for tourism
growth [4]. In addition, the research highlights the importance of informatization as a factor in
strengthening the link between tourism and regional economic development.

Foreign studies demonstrate that the development of tourism has an impact on overall factor
productivity and economic dynamics, which confirms the need for a comprehensive analysis of the
effectiveness of the industry. At the same time, quantitative assessments of the competitiveness of the
tourism sector based on macroeconomic indicators make it possible to identify structural differences
between countries and identify growth factors [5].

Despite a significant amount of research, a number of unresolved issues remain. In particular, the
relationship between labor productivity, tourist demand and financial flows in the context of the national
economy has not been sufficiently studied [6,7]. There is a fragmentation of approaches in which efficiency,
demand and costs are considered separately, without integrating them into a single analytical model. This
necessitates further research aimed at a comprehensive analysis of the tourism sector and the development
of tools to improve its effectiveness, which determined the choice of the topic of this study.

The main part. The modern development of the tourism sector is directly related to the general trends
in the transformation of the service sector, which generates the main added value and creates conditions for
the growth of economic activity. In the context of structural changes in the economy of the Republic of
Kazakhstan, the analysis of labor productivity, reflecting the efficiency of using labor resources and the
level of economic return in various types of activities, is of particular importance.

Labor productivity, measured in terms of gross value added per employee, makes it possible to identify
industry differences in the efficiency of the service sector and identify areas that have the greatest impact
on the development of the tourism sector. In this context, the analysis of the dynamics of this indicator is
an important tool for assessing structural shifts and identifying points of economic growth.

In order to identify trends in labor productivity in the context of the main types of service sector
activities, an analysis of data for 2022-2024 was carried out, the results of which are presented in Table 1.

Table -1

Dynamics of labor productivity in the service sector of the Republic of Kazakhstan (GVA per
employee, thousand tenge)*

Indicators 2022 2023 2024 Change, 2024/2022
+/- %
\I,Cht&i economy as a 10083,2 11354,2 12886 +2802.8 27.8%
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Production of services 8 130,3 9586,9 10 963,9 +2833,6 34,8%
Wholesale and retail 0
trade; repair 11 380,2 14 399,0 17 009,4 +5629.2 49,5%
Transportation and 0
warehousing 9978,0 10 369,2 11 570,3 +1592.3 16,0%
Accommodation and 0
food services 5302,9 6 091,2 6 797,6 +1494.7 28,2%
Information and 0
communication 12 670,2 13 820,9 15 985,7 33155 26,2%
Financial and insurance 0
activities 17 026,7 19 505,3 22 960,5 593338 34,8%
Real estate activities 9 768,5 10 989,8 14 908,8 +5140,3 52,6%
Professional and 0
scientific activities 13512,1 15 802,6 16 133,1 +2621,0 19.4%
Administrative services 7902,0 10 343,5 11 581,3 +3679,3 46,6%
Public administration 0
and defense 3 856,4 4664,7 5 087,8 +1231.4 31,9%
Education 3 698,5 45115 4780,8 +1082,3 29,3%
Healthcare 5274,0 6 043,6 6 980,6 +1706,6 32,4%
Art and recreation 6 734,6 7 509,7 8 157,6 +1423,0 21,1%
Other services 6 828,5 6 830,8 8 283,8 +1455,3 21,3%

*compiled by the authors based on the source [8]

The analysis of the data presented in Table 1 shows steady growth in labor productivity both in the
economy as a whole (+27.8%) and in the service sector (+34.8%). The most significant positive dynamics
is observed in commercially oriented activities such as real estate transactions (+52.6%), wholesale and
retail trade (+49.5%) and administrative services (+46.6%), which indicates the expansion of market
mechanisms and the strengthening of the service component of the economy.

At the same time, growth is more moderate in a number of socially oriented industries, including
education (+29.3%), healthcare (+32.4%) and public administration (+31.9%), reflecting the specifics of
their functioning and limited market factors for improving efficiency.

Of particular importance for the tourism sector are such activities as the provision of accommodation
and catering services (+28.2%), transportation and warehousing (+16.0%), as well as information and
communications (+26.2%), which form the infrastructure and service base of tourism. The results obtained
indicate the presence of positive dynamics in the key components of the tourism industry, however,
differences in growth rates indicate uneven development of individual segments.

For an in-depth analysis of trends in the development of the tourism sector and an assessment of its
economic significance, it is advisable to consider indicators characterizing the dynamics of tourist demand
and the volume of financial flows in the industry. Unlike labor productivity, which reflects the efficiency
of resource use, these indicators allow us to assess the scale, intensity and structure of tourism activities.
The results of the analysis are presented in Table 2.

Table — 2
The dynamics of tourist demand and expenses in the Republic of Kazakhstan

Indicators 2022 2023 2024 Change, 2024/2022

+/- %
gﬁ‘;‘émm"da“o“ services, million | 10 6653 | 2202487 | 2098406 | +1169753 | 64,0%
Inbound tourism, thousand people 927,8 1084,8 12949 +367,0 39,6%
Domestic tourism, thousand people 6 407,3 7 054,5 7824,4 +1417,1 22,1%
Tourist expenses, million tenge 644 281,7 868 893,3 957 701,7 +313 420,0 48,6%
Domestic tourism (expenses), 4190890 | 5421394 | 5827086 | +163619,7 | 39,0%
million tenge
Outbound tourism (expenses), 2251928 | 326753,9 | 3749930 | +1498003 | 66,5%
million tenge

*compiled by the authors based on the source [9]
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The analysis of the data presented in Table 2 indicates a significant growth in the tourism sector of the
Republic of Kazakhstan in 2022-2024, accompanied by an increase in both the volume of services provided
and tourist flows. The most pronounced dynamics is observed in terms of accommodation services, the
volume of which increased by 64.0%, indicating an expansion in market capacity and an increase in demand
for tourist infrastructure services.

The growth of tourist flows is steady: the number of inbound tourists increased by 39.6%, and
domestic tourism — by 22.1%, reflecting both the restoration of international mobility and the
intensification of domestic tourist demand. At the same time, the higher growth rates of inbound tourism
indicate a gradual increase in the external attractiveness of the country.

Financial indicators also show positive dynamics: the total expenses of tourists increased by 48.6%.
However, the cost structure shows an imbalance — the highest growth rates are typical for outbound
tourism (+66.5%), which indicates the continued significant leakage of financial resources outside the
country. Domestic tourism also shows an increase in expenses (+39.0%), but its pace is inferior to the
outbound direction.

Collectively, the results obtained reflect both the expansion of the tourism market and the presence of
structural constraints related to the lack of competitiveness of the domestic tourism product and uneven
infrastructure development.

Thus, the results presented in Tables 1 and 2 make it possible to identify key features of the
development of the tourism sector in Kazakhstan, including increased labor productivity, increased tourist
demand and increased financial flows while maintaining structural imbalances. This necessitates the
development of systemic directions for improving the efficiency and sustainable development of the
industry, summarized in the form of a matrix model shown in Figure 1.

2. Infrastructure & 1. Digitalization &
accessibility tourism clusters

3. Domestic
demand
development

4. Efficiency &
spending retention

Figure — 1. Directions for improving the efficiency and sustainable development of tourism in

Kazakhstan*
*compiled by the authors

The matrix model shown in Figure 1 reflects the key areas for improving the efficiency and sustainable

development of the tourism sector of the Republic of Kazakhstan, grouped along two axes — the level of
economic return and the level of infrastructure development and tourist demand. Using the matrix approach
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allows us to systematize priority measures for the development of the industry and highlight the relationship
between qualitative and quantitative parameters of tourism functioning.

The upper-right quadrant contains areas focused on the integrated development of tourism clusters
and the digitalization of services, which simultaneously improves the quality of service and economic
efficiency. The upper left quadrant reflects the need to develop infrastructure and increase the accessibility
of tourist areas as a basic condition for the growth of tourist demand.

The lower left quadrant is associated with stimulating domestic tourism and expanding consumer
demand, which helps to increase the utilization of existing infrastructure. The lower right quadrant focuses
on increasing economic efficiency and retaining tourist spending within the country, which is key to
reducing financial resource leakage.

In general, the proposed model allows us to comprehensively reflect the directions of transformation
of the tourism sector and can serve as a basis for the formation of effective state and regional tourism policy.

Conclusion. The conducted research made it possible to comprehensively analyze the development
of the tourism sector of the Republic of Kazakhstan based on an assessment of labor productivity, the
dynamics of tourist demand and the structure of financial flows. It has been revealed that in 2022-2024,
there is a steady increase in labor productivity in the service sector, accompanied by an expansion in tourist
activity and an increase in visitor spending. It is determined that against the background of positive
dynamics, structural imbalances persist, manifested in the outstripping growth of outbound tourism and the
outflow of financial resources outside the country. It is shown that the development of the tourism industry
requires an integrated approach, including increasing the efficiency of infrastructure, strengthening the
competitiveness of the domestic tourism product and the active introduction of digital solutions.

The scientific novelty of the research lies in the integration of performance and demand indicators into
a single analytical model, which makes it possible to substantiate the priority areas of tourism development.
The practical significance of the results is related to the possibility of their use in the development of
government programs and strategies for the development of the industry. As prospects for further research,
it is advisable to consider the regional aspects of tourism development and the assessment of the impact of
digitalization on tourist behavior.
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Yrerenona XK.C., Ymouranaues A.Jl., Bumaramoeroa b.K., EBiioeBa M.b.

KA3BAKCTAHJAYBI TYPU3MI JAMBITY ABIH KA3IPI'TI TEHAEHIIUSJIAPBI:
CYPAHBIC, OHIMAIJIIK )KOHE HIBIFBICTAP

AHjaTna

Makanaga KbeI3MET KepceTy canachlH TpaHcdopmanmsuiay koHTekcTiHae Kasakcran PecmyOnukachlHBIH
TYPHUCTIK CEKTOPBIH JaMBITY KapacThIpbUIFaH. bip >KYMBICIIEH KaMTBUIFaHFA JKAJIIbl KOCBUIFAaH KYH apKbIJIbl
OIIICHETIH €HOCK OHIMIUITIHIH KepCceTKImTepi, COHaii-aKk TYpHUCTIK CYpaHBIC TI€H Kap>Kbl aFbIHIAPBIHBIH
JMHAMUKAchl TajunaHasl. Typu3sMHIH MH(OPAKYPBUIBIMIBIK HETIi3iH KaJbIITaCTHIPATHIH 3KOHOMMKAIBIK KBI3METTIH
Heri3ri Typiepi OoibIHIIA e3repicTep Kapaiibl. 3epTTENICTIH Ke3eHIe KOPCETUIeH TYPUCTIK KbI3METTEp KOJIEeMiHIH
KEHEIOIMEH oHe KeJIyIIiIep CaHBIHBIH YJIFAafObIMEH CyHeMelIeHEeTiH KbI3METTEP CalachlH/IaFbl eHOSK OHIMIUTITIHIH
TYpaKThl 6Cyi OalKanraHbl aHBIKTAN/Ibl. EH YJIKEH OH JMHAMHKa KOMMEPLHMSUIBIK OaraapiaHFaH KbI3MET TypJepiHe,
COHJAM-aK TYPHCTIK calagaFrbl SKOHOMHKAJBIK OICEHMAINIKTIH OCyiH KOpPCETETiH OpHAJACTBIPY KBIZMETTEpPiHiH
CerMEHTIHE TOH EKEHMIr aHBIKTANIbl. TYPHCTIK IIBIFBICTAPABIH KYPBUIBIMBI TaNJaHMAbI, HOTHXECIHIEC KapiKbI
PpecypCTapbIHbIH aFbIIl KETYiH KOPCETETIH KOIIIEI TyPU3M HIBIFbICTAPBIHBIH 03bIHKBI YJIFAIObI aHBIKTANIBI. [1IKi sKoHe
Kelly TYpU3MiHIH ecyiHe KapaMacTaH, Kap>Kbl arbIHAAPBIH Oeiyle TEHIrepiMCi3[iK CaKTalaThIHBl KOPCETiIreH.
Matpumanslk MOJENb TYpPiHAE XYHEIEeHI'eH TYPHCTIK CEKTOPIBIH THIMIUITIH apTTBIPYIABIH HETi3ri OaFbITTapsl
aHpIKTanapl. CajaHel JaMbITy WHQPaKYpbUIBIMIBI JKETUIIIPYIi, TYPHUCTIK ©HIMHIH Oacekere KaOUICTTLNIrH
apTTHIPYABI XKOHE LUQPIIBIK TEXHOJOTHSIIAP/ABl SHII3yl KaMTHTBIH KEIIEH/I TOCUIAl Tajall eTeTiHI KepCeTUIreH.
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Typusmai JaMbITy cTpaTerHsUIapbiH 33ipiiey YIIIH albIHFaH HOTYDKENIEPAiH MPAKTHKAIBIK MaHbI3IbUIBIFbI HETI31€ITeH
JKOHE OJ1aH dpi 3epTTey OarbITTaphl AHBIKTAFaH.

Yrerenona XK.C., YMouTaaues A.Jl., bumaramoerosa b.K., EBioesa M.B.

COBPEMEHHBIE TEHAEHIINHN PAZBUTUSA TYPU3MA B KABAXCTAHE:
CITPOC, NTIPOU3BOANTEJIBHOCTD U PACXO/bI

AHHOTANNSA

B cratbe paccMOTpeHO pa3BHTHE TYpUCTHUECKOro cekTopa PecrmyOnmkm KaszaxcraH B KOHTEKCTe
TpaHcdopmanmu chepsl ycryr. [IpoaHann3npoBaHbl OKa3aTeIH MPOU3BOAUTEIBHOCTH TPy, U3MEpseMble uepe3
BAJIOBYIO TOOABICHHYIO CTOMMOCTh Ha OJHOTO 3aHATOTO, a TAKXKe AWHAMHKA TYPHCTCKOTO crpoca W (PMHAHCOBBIX
MOTOKOB. PaccMOTpeHBI M3MEHEHHS MO OCHOBHBIM BHJAaM OSKOHOMHYECKOH MAESTEIBHOCTH, (HOPMUPYIOIIIM
HHPPACTPYKTYPHYIO OCHOBY TypH3Ma. BBIABICHO, YTO B HCCIEIyEMBId MEpPHOA HAOIIOACTCS YCTONYMBBIA pOCT
MPOU3BOIUTENBHOCTH TPy B chepe yCIyr, CONPOBOXKIAIOLINICS PAaCIINPEHUEM 00BEMOB OKa3aHHBIX TYPUCTCKUX
YCIIYT ¥ yBEIMUYCHNUEM YHCIIa TOCETUTEIEH.

OmpeneneHo, 4To HanOOJIbINAs TOJIOKUTENNbHAS TUHAMIKA XapaKTepHa sl KOMMEPYECKH OPHEHTHPOBAHHBIX
BUOOB ACATCIIBHOCTU, a TAKKE UI1 CErMCHTA YCIYTr' pa3sMCIICHUs, YTO CBUIACTCILCTBYET O POCTC 9KOHOMUYECKOM
aKTUBHOCTH B TypHcTHYecKoil oTpacnu. [IpoaHamusupoBaHa CTPYKTypa TYPUCTCKUX PAacXOJOB, B pe3yJbTaTe 4ero
BBISIBIICHO OIIEpe’Karolllee YBEIHUEHHE pacxXxoJOB BBIC3JHOTO TypH3Ma, yKas3blBaloOllee Ha HAJIHMYUE YTEUKH
¢uHaHCOBBIX pecypcoB. [lokazaHo, 4TO HECMOTpsi Ha POCT BHYTPEHHErO M BBE3THOTO TYpPH3Ma, COXpaHAETCS
JcOaIaHe B pacrpeiesieHny (pUHaHCOBBIX MOTOKOB.

OmpeneneHbl  KIIIOYEBBIE  HAIpaBJICHHS  TOBBILIEHHS S(QQEKTUBHOCTH  TYPUCTHYECKOIO  CEKTOpa,
CHCTEeMaTH3HpOBaHHBIC B BUAE MaTpHYHOM Monenu. [lokasaHo, 4TO pa3BUTHE OTpacid TPeOyeT KOMIUIEKCHOTO
MOAXOMA, BKJIIOYAIOIIETO COBEPIICHCTBOBAHWE HH(PACTPYKTYphl, IIOBBILICHHE KOHKYPEHTOCIIOCOOHOCTH
TYPHUCTCKOTO MPOIYKTa U BHEAPEHNE NU(PPOBHIX TeXHOIOTHH. OOOCHOBaHA MPAaKTHYECKAs 3HAYUMOCTD MOTYICHHBIX
pe3ynbTaToB JUIL pa3pabOTKM CTpaTernii pa3BUTHSA TypH3Ma U OINpEICICHBl HaNpaBICHUS AaNbHEHIINX
HCCIIEJOBAHUMN.

— SR —
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