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Summary

The legal forms of enterprise, existing in RK, are presented in the article, their features, advantages and de-
fects, are exposed.

 338.246.4(006.053)

S. Sagintayeva, doctor of Economics, professor
Kazakh University of Economics, Finance and International trade

THE  TOOLS  FOR  DESIGNING  OF  NAVIGATING  SYSTEM
ON  SUPPORT  OF  ECONOMIC  MANAGEMENT

In this paper the analytical models are received by the appendix of laws of physics to processes of the analysis
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and forecasting of economy and which allow to define architecture of construction of methods and tools of system
technology of management of economy.

Keywords: economic equilibrium, economic management, cumulative factorial productivity, GDP per capita.

This conception of economic management
finds adequate interpretation in technical systems
[1, 2]. Thus, the measure of motion in physics is
energy. Work performed is measured by the ener-
gy, the energy and work have one and the same
unit, and the power of energy resource which results
in a material body in motion, is defined as the first
derivative of the work on time.

Measure of movement in the economy is also
an energy – total energy of the main factors of
production: labor and capital. And therefore made
in the economy work in the form of commodity
flow is measured by the energy of the total labor
and capital.

In natural sciences, in particular in the physics,
for environment studying are used, basically, three tools:

1) Virtual supervision over studied process,
carrying out of its measurements by means of exact
devices and creation of a corresponding database;

2) Working out of intellectual system of tools
of management by these processes in the form of
physical laws and mathematical formulas which
take experimental check;

3) Designing, testing and pre-production
operation of a design of the future tool which after
introduction in manufacture provides achievement
of the necessary final result.

In our opinion, to an economic science it is
expedient to leave frameworks of the developed
stereotypes and to use «the natural logic», including
physical laws in economic researches, in particular
in the system analysis and in economic diagnostics.

The reason to use of methods of research of na-
tural sciences in economic sciences the following ana-
logy serves in subjects and objects of their research:

 • the analysis of development of economy in
the same way, as well as in the physics, leans on a
virtual database of the statistical information. That
is special state structures spend supervision over
processes in economy and create a corresponding
database. At the given stage of formation of base
of the analytical information, for example, in Ka-
zakhstan, there is not only an accuracy of separate
indicators and efficiency in gathering of some data;

 • there is a full possibility on commercial ope-

ration of system of tools of economic management
with use of laws of natural sciences and mathe-
matical dependences in any country of the world.
So, in Kazakhstan the set of departmental “tool”
shops with the prepared shots, in the field of virtual
processing of the administrative information already
functions. It is time to unite  these small “tool” shops
under large organizational structure;

• designing, testing and pre-production oper-
ation of a design of the future tools which after
introduction in managerial processes, provide reliab-
le processing of the created database by means of
the chosen system of tools for achievement of the
necessary end result in sphere of economy and the
finance. Such work in Kazakhstan is conducted
almost in all state structures of the country.

Basic difference of the natural-science ap-
proach in studying of economic laws consists in
considering not only speed, but also accelerations
of rates of growth of indicators. Thus the analysis
and synthesis of movement of economic indicators
necessarily demands not two as it is usually
accepted in economy, but three points of supervision
that raises stability of their movement in time.

On the basis of the above-stated the analytical
models received by the appendix of laws of physics
to processes of the analysis and forecasting of
economy and which allow to define architecture
of construction of methods and tools of system
technology of management of economy.

First of it allows conducting evaluation of
contribution according with three key factors of
development on temps of economic growth [3]:

) base level of development (S0, for example,
fact level of GDP per capita in 2000, and S(t) – its
prognosis level in 2015),

) intensive development (V( ) , where V –
average speed of change GDP per capita for period
of time T),

) innovational development (at t2, where  t
– acceleration of GDP per capita for period of time
t = /2).

Conclusion form of this analytical model is:

 
 

 

.
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Speed and acceleration of any economic indi-

cator is estimated by changes of these elementary
components of the formula (1). Namely mutual
comparison of speed and acceleration of different
economic indicators under the formula (1) allows
to define, the economy for any time interval how
much steadily develops. In it the main accent is on
time factor.

The resulted interpretation of dynamics of
gross national product per capita under the formula
(1), easily extends on dynamic numbers of other
economic indicators, especially on dynamic num-
bers of system of national accounts.

The formula (1) has the big practical value for
the analysis of speeds and acceleration of the basic
economic indicators and an estimation of compa-
rative advantages of development of the separate
countries of the world. It has end-to-end character
and is applicable also in the economic analysis of
comparative advantages of development of the en-
terprises, branches and regions. Its advantage in
the economic analysis consists that in it the reached
level of a studied indicator in absolute expression
is spread out to its level in base year, speed and ac-
celeration of its movement. And it visually reflects
dynamics of an economic indicator is system, spe-
cifies in character of change of its trajectory. So,
having accepted for base of the analysis cumulative
factorial productivity ( )(t ), we have:

From this it is easy to define which part of
reached level of total factor productivity includes
its base level, which part – speed of its movement,
and which – acceleration.

We are interested here in meaningful aspect
of equation (2). According theory of duality, it links
final result of production by productivity of labor

                with main factors of productivity –

labor and capital, which define its motion path.  And,
thus, the finished substantial system – analytical
model, for example, suitable for definition of com-
parative advantages of economy of the managing
subject of management is formed. But this system
does not define, in what parity external inducing
forces (manufacture factors) for speed of move-
ment, say, labor productivity (were applied further:
total factor productivity). And what forces have

 
 

 .

 )(t =
L

  

accelerated its growth?
Second model is analogical to other law of na-

tural science and allows to spend evaluation of
contribution of labor and capital separately on
growth of total factor productivity ( ). Thus, under
influence of market forces of GDP by production
at any moment of time  is equal to GDP by profits
(here marking of  t is missed):

Then dividing both parts of last equation to L,
we can take formula of distribution of total factor
productivity onto profitable components:

                                                                      (3).

where      – is average year’s salary for one emp-
loyed in economy, presented price piece of man-
power;
 r – price of capital assets;
 f – capital ratio in money equivalent  (K/L);
     ratio of one unit of price of manpower by
means of production in money measure           ;
     productivity of price of manpower in money
measure          ;
K – capital assets, functioning as main tools of
production in all spheres of real economy.

Equalities (3) have defining value for the eco-
nomic analysis and forecasting especially now, in
modern conditions of intellectualization of economy
and innovative development. Its left party repre-
sents an end result of work of industrial sector, let’s
say, the enterprise or national economy as, by defi-
nition, takes place:

The right party of this equation expresses level
of incomes of major factors of manufacture. Effi-
ciency of distribution of expenses for end result
achievement counting on one worker as other va-
riant of distribution of resources (L and K) can give
other level of their prices, hence, other level of cu-
mulative factorial productivity ( ) is simultaneously
estimated.

Total factorial productivity is presented also
by product of expenses for manpower and their
productivity as, by definition, takes place:             –
product of expenses on development of manpower
in money equivalent.

In turn, productivity of expenses for the human
capital represents, apparently from this the equa-
tions (3), the production function, dependent on two

 .

 

 

 h
 )/( f

 )/(
 q

L/ . 
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major factors of economic development. Thus,
taking capital price r for norm of effectiveness of
capital assets , r= , we will have:
                     q  – 1= d,   d =Eh.                (4).

 First of these key factors, defined level q es-
pecially norm of effectiveness of capital assets E
by definition, represents level of innovation deve-
lopment of economy of enterprise or national eco-
nomy in a whole. That means that innovation fac-
tors of development of economy has own measured
economic indicator and their levels are evaluated
in quantity with the help of parameter E.

Here key factor defined level q, is presented
by capital assets h, which goes on unit of money
expenses on taken labor resources:
                                                                   (5).
where f – ratio of one employed person in economy
by capital assets.

The modules (3)-(5) show that total factorial
productivity in labor measurement  possesses
potential possibility on unlimited growth. In any
country of the world the technology, knowledge,
resources and time can limit its growth only.
Originality of these modules consists that they
answer a duality principle about necessity of the
account of major factors of manufacture not only
for natural indicators, but also the account of their
cost characteristics, first of all, work and capital
market prices.

At construction of analytical models of econo-
mic management by levels of production, emp-
loyment, incomes and the prices these modules have
crucial importance. So, application of the module
(4) in the system analysis of economy allows to
move accent on integration of work with its arma-
ment the capital (means of production), thereby to
overcome available contradictions between work
and the capital, to define a measure of measurement
of social progress. In this case mental abilities of
the person turn to the capital and just as also the
fixed capital, makes additional profit for the capital
human. The so-called price of wage labor turns to
the price of the human capital. Distribution of the
made total income between the human and financial
capital is carried out depending on the reached level
of total factorial productivity.

Besides, the module (4) gets a great value at
a stage of innovative development of economy, in
connection with increase of a role of the prices in

economic management. With its help the feedback
of market prices of work and the capital, as indica-
tors of individual expenses of businessmen with a
manufacture final result – the total factorial produc-
tivity defined by conditions of cumulative demand
on commodity markets and services is considered.

Thus, commensuration of expenses and results
of manufacture according to the duality theory – is
one of the major keys of economic management
of levels of production, employment, incomes and
the prices in the conditions of innovative develop-
ment.

As a whole, if model (1) defines speed and
acceleration of each economic indicator, then
formulas (3)-(5) specify in quantitative size of the
contribution of each factor of development of
economy on its end results.

The principle of equation of system of macro-
economic indicators is directly conformed to the
maintenance of the law of conservation of energy
and Newton’s third law. As it is known, Newton’s
third law says: to any action it always corresponds
equal and opposite counteraction which mathema-
tically registers in the form of the formula:

F1,2(t)= - F2,1(t)  .

The given balance equation is used for a long
time in economy, with its help the maintenance of
one of sources of growth of gross national pro-
duct – economy of industrial resources in general,
and in particular, intermediate consumption reveals.
It is known that the economy in material inputs is
the major macroeconomic (resource saving) factor
of growth of gross national product. According to
the law of conservation of energy, gross national
product on manufacture is result of interaction of
two forces – productive forces of work and a fixed
capital led to one measurement, on the one hand,
and material, including the natural resources invol-
ved in processes of manufacture, on the other hand.

Thus, in production under the influence of
cumulative force of work and the capital occurs
transition of energy from one body (material resour-
ces – MS) in other body (commodity resources –
gross national product), it can be received as a result
relative economy of primary industrial resources.
Counting on unit of the commodity weight realized
in the market takes place in relative expression:

                                                                    (6).MS GNP 
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Without considering dual nature of goods, and

without applying principle of duality, it is not possible
to prove economic sense of balance equation (6).

 About the practical importance of designing
of levels of production, employment, incomes and
the prices, accepts also present double practice of
measurement of purchasing capacity of national
currencies face value and at par (purchasing-power
parity – PPP), and also coexistence real and nominal

rates of national currencies.
Such double-entry bookkeeping in the account

of monetary and commodity streams practices and
the operating statistics, distracting enormous labor,
financial and material resources from economy.

The analysis of dynamics of nominal gross
national product per capita in the USA, resulted in
table 1, confirms this statement.

Table 1 – Dynamic of GDP per capita in USA in 1836-2014
in current prices and prices of 2009*

GDP per capita (doll) Average year growth  
of GDP per capita (doll) years 

In current  
prices 

In prices  
of 2009  

In current 
prices 

In prices 
 of 2009  

1836-1945 96-1631 2050-15850 14,1 126,6 
1945-1980 1631-12570 15850-28325 312,5 356,4 
1980-2014 12570-54573 28325-50397 1200,1 630,6 

                         Note: Information is taken from http://www.measuringworth.org

As you can see from table 2 in the period of
golden standard (till 1944), during 110 years level
of GDP per capita in USA in current prices grew
from 100 till 1600 dollars with growth per year within
till 15 dollars per year. In period of golden etalon of
BrettonWoods system of monetary management
based on theory of Keynes, this indicator grew from
$ 1600 till $ 12570, that is 7.8 times with year’s
speed about 310 $ per year. And after introduction
of dollar equivalent of Jamaican system, based on
model of monetarism, it grew till 33 times against
its base level with year’s growth for 1945-2014 till
1200 $ per capita per year. Speed of annual incre-
ments of gross national product per capita in the
USA is comparable with speed of a horse team in
the first period, automobile cars – in the second
and the plane – in the third periods .

As dynamics of the same indicators in the
prices of 2009 shows, the lion’s share of these
speeds concern to lacks of statement of a problem
of the general balance, admitted at construction of
models of Keynes and Friedman as these models
regulated rates of economic growth in the world
countries, and stability of their economic develop-
ment was estimated. These facts define objective
necessity to other, adequate conditions of the gene-
ral balance of statement of a problem of economic
management.

The law of conservation of energy also prompts
that gross national product on manufacture is equal
to gross national product on final use with a return
sign. Market forces balance not only their prices,
but also levels of production, employment, incomes
and the prices of resources of work, a fixed capital
and active money. As an example for an illustration
of work of tools of fast reaction, below you can
see additional calculations of speed, and gross natio-
nal product acceleration per capita the USA for
1836-2014 according to table 1.

Thus 1945 is based year, where S0=1631 US
dollars in current prices, period of analyze T=70
years, v(t1) = (12570–1631)/35=312,5, t=35 years,
St = 47427 dollars US in current prices, acceleration
v(t2) =(54573–12570)/35=1200,1; at=(1200,1–
312,5)/35=25,35 US dollars in current prices.

At total we can find distribution of GDP per
capita of 2014 according factors in current prices:

S2014=1631+312,5 70+25,35 352=1631+
+21875+31053,75=54559,75 USD in current prices.

In relative meaning we have parts of factors
in distribution of reached result of GDP per capita
of USA in 2014:

• part of reached level in base year – 2,99%;
• part of factors, providing reached in first

period speeds of growth of GDP per capita – 40,1%;
• part of factors, provided reached in second
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products of the analysis and forecasting of develop-
ment of economy. So, the models based on princip-
les of monetarism as the initial information, mainly
use system of national accounts ( ), and the
models based on principles of models of Keynes
and CGE, as the initial information mainly uses «the
expense-release» table.

Model RMSM-X, as developed model of mo-
netarism, has some advantages: allows to analyze
economic activity of all economic sectors, including
state sector, private sector, consolidated banking
system and external sector.

The second group of models of type of Keynes
is known under the name of model of interbranch
balance (MIB) and model CGE. The basis of model
MIB is made by a technological matrix of factors
of direct material inputs. Values of factors of direct
material inputs are defined by operating or projected
of «know-how». The equations of interbranch
balance can be written down in the matrix form:
(E-A) X=Y.

The given equation allows to answer a question
what should be level of total capacities in each
branch Xi that at projected «know-how» i to
provide set final consumption Yi.

But both models separately are not capable to
solve a problem of MaBr [4, 5], new principles of
their integration, as counterbalances and controls,
and new tools for formation of navigating system
on support of economic management are neces-
sary. So, it is already now in Kazakhstan there is a
demand for new substantial tools of the analysis of
the reached level of development of economy or
an estimation of efficiency of results, let’s say, the
executed look-ahead calculations on prospect.

In due time B. Isaev, having analyzed world
experience, specified in possible variants of cons-
truction of navigating system of the integrated mo-
dels in the form of physical cars [6].

In these models in the evident form flexible
mechanisms of management are shown by market
economy, in what knots of market economy regula-
tors and what administrative decisions should be
made and how these decisions influence restoration
of new balance in the market are put.

Researches on these models of physical cars
allow to compare real and financial aspects of the
same process of economic management. For
example, amortization – with investments on repla-
cement of the equipment, savings of industrial

period of speeds and acceleration of growth of GDP
per capita – 56,92%.

And distribution of GDP per capita in 2014
according factors and acceleration, in constant
prices of 2009, shows quite different picture:

S2014=15850+356,4 70+7,83 352=15850+
+24948+9591,75=50389,75 dollars of USA in
constant prices of 2009.

Thus 1945 as before was accepted for base
year, where S0 =15850 dollars US in constant
prices, period of analysis of  T=70 year, v(t1)  =
(28325–15850)/35=356,4; t 35 years, St=50397
dollars US in constant price, acceleration v(t2)=
=(50397–28325)/35=630,62; at=(630,62-356,4)/
35=7,83 dollars US in constant prices of  2009. At
total we can find in relative meaning parts of factors
in distribution of reached result of GDP per capita
of 2009 according factors in constant prices:

• part of reached level in base year – 31,4%;
• part of factors, providing reached in first

period speeds of growth of GDP per capita – 49,5%;
• part of factors, provided reached in second

period of speeds and acceleration of growth of GDP
per capita – 19,1%.

It turns out so that change of model of eco-
nomic management in 1976 has resulted to the
slowdown.

As a whole the present project has appoint-
ment to give new statement of a problem of eco-
nomic management and an estimation to separate
tools of its decision, to check up their efficiency by
the set criteria of their viability.

As to statement of a problem of economic ma-
nagement, the project has for an object to define a
design of new technology of management with
which help it is possible to create not only conditions
for a sustainable development of the most real
economy, but also to regulate its development ac-
cording to conditions of the general balance of levels
of production, employment, incomes and the prices
on labor markets, the capital and the goods.

At  the moment in an arsenal of an applied
economic science there are reliable tools for desig-
ning of navigating system on support of economic
management. The core of them is the expanded
model of the general balance of type CGEM. Other
reliable instrument is models of monetarism type
of RMSM-X. Especially these tools are realized
on platforms of serious IT companies in the form
of really working models and applied software
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sphere – with receipt on a commodity market, a
fixed capital used at expansion etc.

The same analogue of physical cars is the
project «SONA», some kind of navigating system
on support of economic management in Kazakh-

stan. Into its structure enters system tools of the
analysis of development of economy, a complex of
models of forecasting on the basis of interbranch
balance and operative monitoring behind a course
of realization of the accepted administrative decisions.
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Summary

This article discusses the financial and investment mechanisms for the implementation of strategic plans for
financial and industrial groups based on the use of market mechanisms to regulate business enterprises in the
financial-industrial groups

 33.338: 334.75

D.M. Turekulova, doctor of economics
Sh.I. Karkinbaeva, master in Economics
Kazakh University of Economics, Finance and International trade

CLASSIFICATION  OF  TYPES  AND  FORMS  OF  OUTSOURCING

At present, the classification of the forms and types of outsourcing is not established and the final as part-
nerships under specific outsourcing agreements can have significant differences. The reason for this is the rapid
pace of development of the business sector, the emergence of new forms of relationships in the context of economic
globalization, the legislative restrictions of some countries and so forth.

Keywords: outsourcing, internal and external outsourcing, partial and full outsourcing, forms of organization.

Since the 90-ies of XX century, outsourcing
has become the subject of systematic research. It
is a necessary part of modern management con-
cepts, an effective instrument of economic practice
and the subject of study of economics. From a scien-
tific point of view, studied management and orga-
nizational aspects of outsourcing, build mathematical
model of interaction between the customer and the
operator. From a practical position given recom-

mendations for businessmen and managers on the
use of outsourcing in the daily activities of the
enterprise.

Initially, outsourcing was seen as a tool for opti-
mizing cost of the company used the company’s
management to improve its efficiency. For this rea-
son, the selection of species outsourcing traditionally
occurred on the criterion of process types trans-
mitted for execution outside contractor. It is clear
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that from the  management point of view, this
classification is the most convenient.

In the economic literature is known three main
approaches to this classification:

1. Transferable processes are classified accor-
ding to the criteria of their relationship to the core
business of the company and are divided into major
and minor. Accordingly, there are basic processes
of outsourcing and outsourcing support processes.

2. Activities, which include transmitted proces-
ses. With this approach usually distinguish the follo-
wing types of outsourcing:

– Outsourcing of information technology (IT
outsourcing).

– Production outsourcing.
– Logistics outsourcing.
– Outsourcing (personnel).
– Accounting outsourcing.
It is obvious that the list of outsourcing can be

continued.
3. Outsourcing of tasks for execution when

transferred one-time projects and their implemen-
tation period is clearly stated, and business process
outsourcing, when it comes to long-term coopera-
tion with the regular performance of the outsourcing
of a function assigned to it by outsourcing [1].

To understand the economic dimension of out-
sourcing should be viewed not as a transfer of out-
sourced processes, and how the use of external
resources to perform the functions of the enter-
prise. This approach allows us to classify the out-
sourcing on economic criteria – by type of resour-
ces (inputs) required to perform such functions.

In this case, we can distinguish the following
types of outsourcing:

1. Outsourcing of capital, which include manu-
facturing outsourcing, when a company places or-
ders for manufacturing products under its own
brand from a third party contractor, and leasing,
when used for production equipment owned by
another entity;

2. Outsourcing of work which is outsourcing
of personnel;

3. Outsourcing of information. In this case, the
corporate client requests the collection and proces-
sing of information, and in some cases – and the
development of solutions based on it by the com-
pany. For example, in this type of outsourcing can
be attributed accounting outsourcing;

4. Outsourcing of entrepreneurial skills when

corporate client for conducting  their own economic
activity uses an external intellectual capital, and it
is, in turn, the result of entrepreneurial skills;

5. Mixed outsourcing when the company client
transmits to a third party contractor pursuant to a
function that requires the use of several types of
resources [2].

In the economic literature, there is another ap-
proach to the systematization of types of outsour-
cing. It is based on the degree of integration of the
company – outsourcer with the main company. For
example, the following types of outsourcing:

1) functional outsourcing, in which the degree
of influence of the outsourcer on the client’s busi-
ness is minimal, since it carries a certain amount of
work in the contract agreed with the customer as
possible. For example, a typical example is the IT-
outsourcing;

2) business process outsourcing, i.e. transmis-
sion of business processes outsourcing client (custo-
mer) integrates outsourcer in its organizational struc-
ture. This is due to switching of internal connections
with other parts of the firm’s clients, external rela-
tions with its clients on the company-outsourcer [3].

Outsourcing Institute (USA) in their research
delineates IT -autsorsing and BPO outsourcing
(BPO). Note that IT – autsorsing, i.e. outsourcing,
based on information technology, is becoming more
widespread. In some cases, it exists independently,
but in other cases, the basis for other forms of out-
sourcing. According to analyst firm Gartner Re-
search, the share of spending on external service
companies in the IT structure – budget is 14%,
which is comparable to the cost of the software
package (17%) and equipment (21%) [4].

Considering outsourcing part of the client or
outsource some researchers highlights its specific
forms and manifestations.

For a manufacturer of products or services
outsourcing means getting outside of the functions
or  results  of  the  business  processes  that  were
previously performed in-house. While insourcing
as opposed to outsourcing is fulfilled by those
functions or business processes that were pre-
viously supplied from the outside. And, under rein-
sorsing mean a return to the number of performed
independently within the organization functions or
business processes that were once taken out of its
limits, i.e., transferred to the outsourcer.

All these types of transformations business
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system can be called different areas of outsourcing,
which are characterized by the following features:

– The transfer of functions or business pro-
cesses are permanently or for the long term.

– Each outsourcing project is a specific solu-
tion, as reflected in a special contract between the
parties concerned.

– Move of functions or business processes
carried out in order to full compliance the requi-
rements of the market or the end user of the pro-
duct or service. In the outsourcing agreement sti-
pulates what legal and economic commitments to
customers or other partners are the two sides [5].

A number of researchers as an independent
direction taken in, consider joint conjunction out-
sourcing, i.e. involvement in solving problems posed
in front of the outsourcer, resources and abilities of
the customer. As a result, both sides turn into full-
fledged partners. It is used in cases where for the
implementation of the outsourcing project is ne-
cessary to find new solutions, such as the creation
of new software products [6].

At the same time, often as separate outsour-
cing destinations are considered different objectives
of outsourcing projects. For example, some resear-
chers release as an independent field of outsourcing
the following types:

1) outsourcing of restructuring. It refers to the
refusal of the company to the independent exercise
of certain functions or business processes. This
process is accompanied by the elimination of the
respective branch restructuring of assets, release
property and capital (decapitalization);

2) transformational outsourcing. Means enter-
prise’s refusal to perform certain functions or bu-
siness processes and then sending them «on the
side». This is done for the development of new
systems by the enterprise itself or by using resour-
ces of outsourcing. Upon expiry of the development
of the company, serving as the client can recover
the relevant units (reinsorsing) [7].

As the methodology of business outsourcing
does restrictions in choosing a partner. Outsourcer
from the addition to strive to maximize the benefits
of cooperation, assumes responsibility for the
performance of functions or the result of business
processes, which he sells to the customer. This res-
ponsibility is higher than in normal purchase and
sale transactions for the following reasons:

1) the quality of outsourcing services can play

a decisive role in the functioning of the business
system as a whole;

2) the quality of outsourcing services may de-
pend directly on the quality of the product or service
delivered to the end user, and hence the goodwill
of the client.

After deciding on the use of outsourcing mana-
gement should determine how to be organized in
conjunction with a partner, the outsourcing activities.

Various forms of partnerships are characte-
rized by varying degrees of risk, which depends on
many factors:

– Pre-existing legal or economic relations with
potential outsourcer.

– The number of potential partners who offer
similar services.

– Fame outsourcer in the market, its business
reputation.

– Experience in outsourcing in the imple-
mentation of similar projects, and others [8].

Form of partnerships are usually selected by
the client and depends primarily on the willingness
and ability to control and coordinate the implemen-
tation of the outsourcer work. Terms of the agree-
ment may provide for a variety of economic and
legal point of view forms of activity that can be
seen from Figure 1.

Depending on the form of organization of joint
activity differ internal and external forms of out-
sourcing.

Outsourcing is an internal redistribution of
functions within the business system in order to
maintain control over the quality of their per-
formance. And with external outsourcing perfor-
mance of individual or related functions transferred
to the external outsourcer. This reduces the com-
pany’s share in the cost of the finished product, as
well as the level of taxation.

The decision to use internal or external resour-
ces for the implementation of certain functions or
business processes can be dictated by the following
factors: the use of self-empowerment, i.e. the so-
called «internal» solution. For example, the creation
of an additional division, the use of its own pro-
duction facilities or the acquisition of the necessary
products / services from competitors; the creation
of a subsidiary company specifically for the pro-
duction of necessary products / services; coopera-
tion (joint venture); the acquisition of external
services (outsourcing) [10].
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Figure  1  – Forms of organization of the activities of the outsourcing project*
*Note – avtoromi compiled on the basis of the study [9]

Outsourcing can be associated with significant
changes in the structure of assets and capital struc-
ture of the organization. Under the agreement, the
outsourcing of the means of production can be
transferred to the outsourcer. It is necessary, going
over means of production to the outsourcer allowed
him to carry out production activities. For an enter-
prise engaged in commerce or working in the service
sector are essential intangible means of production.
In this case, under Intangible assets are understood
constant circle of customers, customer list, commer-
cial links, know-how and goodwill (notional value
of business relations). If the function areas, for
example, is marketing, then the outsourcer can be
transferred whole range of permanent customers,
and used for the purposes of marketing vehicles or
premises will be handed over to him for rent.

Interests of the client organization, i.e., out-
source, outsourcing the implementation of external
linked to the main development strategy, which is
justified by external and internal conditions. In some
cases, maintaining control over the activities of the
outsourcer is the only guarantee the quality of ser-
vices. At the same time, the main reason for the
search of «internal» solution to the problem is the
lack of development of the market for outsourced
services of individual countries or industries.

It should be noted that the understanding of
the nature of internal and external outsourcing plays
a primary role especially to Kazakhstan enterprises.
Often the interests of owners and senior manage-
ment of Kazakhstan companies are the same per-
son. It is clear that the owners are not interested in

reducing the activities of the enterprise and the
imposition of certain functions beyond. This is
because they are not confident in the prospects is
the main activity and do not want to become de-
pendent on service providers. In this case, the in-
terests of the owners contrary to the truly effective
management. It seems that the first step in the deve-
lopment of outsourcing for domestic enterprises is
the formation and expansion of subcontracting.

However, in general, the best solution is to use
an external outsourcing for all functions that are
not related to the main activities of the company
and lying outside the scope of its strategic interests.

In this case, use of an external outsourcing
leads to the following positive results:

– Saving their own resources, i.e. reducing
costs while reducing the cost of services outsourcer
through specialization, the use of cheaper labor or
obtain economies of scale.

– To provide high quality services.
– Improving the image of the company by using

a renowned supplier, when the image of the out-
sourcer has a positive impact on the client company.

Figure 2 shows the relationship of the factors
determining the choice of the form of organizing
joint activities within the outsourcing project.

Internal outsourcing enables us to find unique
solutions to their own problems, but at the same
time it allows you to maintain and develop their
own competence and know-how in those areas that
make up the strategic interests of the company. A
market coordination relationship with a partner in
the application of an external outsourcing opens
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opportunities for the adoption of standard integrated
solutions. This in turn helps to reduce costs, increase
flexibility in the choice of outsourcing in developed
market.

In addition, in the practice of using a partial or
selective outsourcing. It refers to the transfer of
the outsourcer specific functions or parts of the
company’s business processes. A number of inter-

 
 
 

 
 
 
 
 
 
 
 

External outsourcing Universal of solutions 

Standard solution Universal solution Level of know-how Individual solution 

Internal outsourcing Integrated solutions 

related functions of the company carries out its
own. The purpose of the partial outsourcing is the
desire of the client organization (outsourcing) to
maintain influence on the planning, management
and control, as well as concentrate in their hands
cutting-edge technology. In some cases, partial
outsourcing company intended to develop new
technologies and adapt to new conditions of activity.

Figure 2 – Algorithm to find the optimal solution in the framework of internal and
external project of outsorsing

Partial outsourcing is also widely used in the
development of new products, the introduction of
know-how or expensive processes that require sig-
nificant investments and long development. To
implement the outsourcing project resources can
be involved several enterprises.

Full outsourcing is the transfer of certain func-
tions of outsourcer entirely, such as manufacturing,

service, information, financial, managerial and other.
Full outsourcing aimed at reducing levels of mana-
gement, streamlining internal processes of planning,
downsizing and decapitalization of the company, as
well as to reduce costs, including management. The
relationship of full and partial outsourcing is shown
in Figure 3.

 
 
 
 
 
 
 
 
 
 

Universal of solutions Full outsourcing 

Business 
processes 

Packages Individual  
tasks 

Integrated 
solutions 

Partial outsourcing Level  

Figure 3 – Algorithm to find the optimal solution in the framework of  partial  and
full outsourcing project

In case of partial folding outsourcing relation-
ships are more flexible, without prejudice to allow
the client to change the nature and content of spe-

cific tasks. For local companies, both for outsour-
cing and for outsourcers, partial outsourcing can
be a good opportunity to develop schemes of effec-
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tive partnerships, learning experience and move on
to more complex outsourcing projects.

Western analysts believe that in a «consumer
market» evolution of partnerships can be charac-
terized by three factors:

1) technological, i.e., partnership in improving
product quality and reducing costs;

2) process, or partnership in improving proces-

ses of value creation;
3) enterprise, which is understood by the par-

tnership in the reorganization of the company or
the market.

The choice between a partial or full outsourcing
as a form of business organization can be imple-
mented using matrix – «quality level of compe-
tence», as shown in Figure 4.
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Figure  4  – The Matrix «level – the quality of competences»

A number of researchers insists that under
current conditions the outsourcing of business pro-
cesses can already be regarded as an independent
form of outsourcing. For example, the Institute of
outsourcing (US) brings together all kinds of out-
sourcing services in the two groups: business pro-

cess outsourcing and IT-autsorsing [13].
On the basis of summarizing the forms of

cooperation partners in the outsourcing project, it
is possible to formulate criteria that reflect the
essence of the individual forms of outsourcing.

Table  1  – Characteristics of the forms of outsourcing

Criteria Forms of 
outsourcing Qualitative characteristics 

1 2 3 
High flexibility in the choice of partner outsourcer and 
conditions of the agreement 
Market factors of pricing 

Market coordination 
relations 

External 
outsourcing 

Outsourcer-business partner 
High level of control over the activities  
of partner outsourcer and quality of work Hierarchical 

coordination relations 
Internal 
outsourcing The possibility of a direct effect on the price of services 

Saving financial control 
Continued presence in the market Creation of joint 

venture 
Internal 
outsourcing 

Diversification opportunities 
Outsourcer is responsible for: 
– Perform certain types of work; 
– Reduction of risks; 
– The possibility of preserving and developing know-how; 
– Training in the project; 

The implementation 
of the work involved 
internal resources of 
outsourcing 

Partial outsourcing 

– The possibility of selecting individual solutions; 
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1 2 3 
Outsourcer is responsible for: 
– Performance of work; 
– The possibility of using standard solutions; 
– Reducing the cost of services; 

 
 

 
 

Full outsourcing 

– Reducing layers of management 
Decentralization of management 
Decapitalisation 

Made outside the 
com-pany related 
functions (business 
processes) 

Outsourcing of 
business processes Business restructuring 

 

In accordance with Table 1, each form of out-
sourcing has its advantages, which are expressed
in increasing the efficiency and competitiveness of

enterprises in the conditions of implementation of
outsourcing agreements.
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Summary

In this article some problems of post service of the Republic of Kazakhstan, connected with its further entry
into the World post system are considered. Activities of the main post operator «Kazpocht» for formation and deve-
lopment of the steady international relations with post services of other countries are analysed. In this article attempt
to analyse influence of integration processes on development of post service in the Republic of Kazakhstan is made.
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Summary

The article includes the results of the comparative analysis of series of indicators for the Republic of Kazakhstan,
related to improving quality of  population’s life and decrease of poverty rate, such as planning and developing
budgetary funds in government policy documents in public health, education.
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Summary

The article considers the theoretical aspects of research of the consumer market, which is the most flexible and
stable economy and at the same time the most important factor of efficient development of the economy in the
conditions of market relations. On the basis of the grouping of the main interpretations and definitions of the term
«consumer market”» author’s understanding of the category «consumer market», revealing the consumer market
as a system of transaction relations, uniting manufacturers and sellers of goods and services with their customers,
under construction on the basis of market laws and principles regarding the production, distribution, exchange and
consumption of goods intended for personal needs.
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Summary

The article discusses ways to reduce administrative barriers as one of the major constraints to the effective
development of business in Kazakhstan. The author suggests a number of measures that will improve the
effectiveness of the work in Kazakhstan to reduce administrative barriers, including the formation of an effective
mechanism to prevent corruption in the delivery of public services.
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Summary

In this article assessed the effective use of investment resources in financing long-term projects by banks,
which determines their financial stability at the present stage. In terms of investment the country’s development,
discussed in the article methods of evaluation and analysis of projects aimed at achieving efficiency and effectiveness
of completed projects.
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Summary

In the article Basic aspects and terms of collection and distribution of zakat are considered. Activity of  zakat
of fund of the Spiritual management of moslems of Kazakhstan is considered, statistical data are analysed on
entering of monetary resources this fund on the regions of Kazakhstan.
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This article covers the issue of finance lease in Kazakhstan: order of acknowledgement and accounting.
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This article discusses the international experience of management and use of sovereign funds of individual states.
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The article deals with the problems of investment activity in Kazakhstan.
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Summary

Auditing standards defined by a single requirement to order the implementation of auditing, execution and
evaluation of the quality of audit and accompanying services. The value of auditing standards is that their implemen-
tation is provided by the quality of the audit, the unification of audit issues methodology, unified approach to the
audit and co-representations of an auditor’s report.
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Summary

The article considers types of onomastecs in Kazakh and English languages.  The author chose more useful
onomastecs in Kazakh and English languages. History of changing Kazakh onomastics begins in 1991 year with its
independence. It is also considers that in modern teaching onomastics is often useful in speech.
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Summary

The Kazakhstan expert of environmental policy and ideology of extremism and terrorism have gained the me-
nacing character. If earlier many experts pointed to external origins of this thunder-storm, now we turn on to the whole
complex of internal factors promoting widespread terrorism. This environmental problem is very actual and modern.
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Summary

The author reveals the concept of «social health» as a social phenomenon and a social institution in terms of
different scientific approaches. The article analyzes the indicators of sustainable development of society. Identifies
the objective and subjective factors to improve the quality of social health.
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Summary

The article defines the role of university research in the innovative development of the economy. Author con-
siders the foreign experience of interrelation (triple helix) between education, science and industry. Author defines
current states of the research activities of Kazakhstani universities and ways of integration of science, business
and government.
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Summary

This article describes and analyzes the features of communicative and cognitive method of learning a foreign
language. And also of presents various ways of solving problems with the communicative approach, which aims to
learn how to navigate in a foreign environment and methods of memorizing words.
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Summary

This article explores tourism industry innovation education, which involves the special technologies uses. It
include the following three components: contemporary content to be transmitted by means of modern information
communication; modern teaching methods; modern infrastructure, training to effectively use distance learning.
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Summary

The article reveals the competence approach in the context of professional training of future social workers.
The author of the article on the basis of the analysis approach of scientists reveals the essence and structure of
professional competence of social workers, as well as basic pedagogical conditions of their professional training
according to the competence approach.
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Summary

Throughout the world there is no single pattern of training specialists in social work. In the  Republic of  Ka-
zakhstan, training of social workers line with the global requirements of training specialists of social sphere.
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