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THE IMPACT OF ASSESSMENT ON THE IMPROVEMENT OF THE PERFORMANCE AUDITING
MECHANISM

In the context of rapid socio-economic changes, the effects work of government agencies is becoming a key factor
for the successful development of society and the adoption of sound management decisions. The purpose of the study
is to contribute to the improvement of the mechanism for auditing the effectiveness of government agencies by
analyzing existing assessment methods and developing new approaches. Increasing the accountability and
transparency of government agencies is directly related to the quality of assessment, which is seen as a key tool for
developing effective auditing. The article examines the processes of evaluating the activities of government agencies
and identifies the shortcomings of existing methods that affect the final results. The authors propose to review the
criteria and approaches to assessment, which will allow for a comprehensive assessment of the effectiveness of the
work of the authorities, taking into account their impact on the development of the country, region or individual
sectors of the economy. Particular attention is paid to the need to take into account the results of audit activities when
conducting an annual assessment. The research methodology is based on an analysis of existing tools and practices,
which makes it possible to identify weaknesses and strengths in the activities of government agencies. The results
obtained are valuable for both theory and practice, contributing to the improvement of the mechanism for auditing
the effectiveness of government agencies.

Keywords: assessment, criteria, target indicators, government agencies, mechanism, improvement, performance
audit.
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Knrwueevie cnosa: OYeHKa, Kpumepuu, uyenesvle um)ukamopbl, ZOCy()aan’lBeHHble opeaHbl, MEXAHU3M,
coeepuieHcmeosanue, ayoum 3gexmusHocmu.

JFL classification: H83, H60

Introduction. The administrative and budgetary forms implemented at the current stage of
Kazakhstan's development are aimed at creating an effective system of public administration to increase
the efficiency of the state in various sectors of the economy. The performance of public administration is
based on the principles of transparency, accountability, and efficiency. In the context of the dynamically
occurring institutional transformations, the creation and development of a people-oriented model of public
administration, as reflected in the Concept of Public Administration Development in the Republic of
Kazakhstan until 2030, is most relevant [1]. It is necessary to improve the system of monitoring and
evaluating the activities of government agencies, which is one of the elements influencing the improvement
of the mechanism for auditing the effectiveness of government agencies.

The main conclusions of the research indicate the need to apply new approaches when evaluating
government agencies and to review the methodology for evaluating the activities of government agencies.

This is due to the fact that imperfect assessment methods can lead to distorted results, reduced trust in
public administration, and inefficient use of resources. The recommendations and conclusions proposed by
the authors can be used to develop a new methodology for evaluating the performance of government
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agencies, create more effective management practices, and improve the mechanism for auditing the
performance of government agencies.

The need to review existing approaches to assessment and the requirement for new criteria reflecting
the actual performance of government agencies determine the relevance of the topic.

To achieve this goal, the following tasks have been identified within the framework of the study:

- Study the regulatory legal acts governing the assessment process;

- Identify problematic aspects of evaluating the activities of government agencies;

- Suggest ways to solve the identified problems.

The theoretical and practical significance of the topic highlights the need for further study and
improvement of methods for evaluating the performance of government agencies.

The purpose of the study is to analyze the results of the annual assessment of the performance of
government agencies in the strategic component of the «Achieving Goals» block to justify the need to
review existing approaches to evaluating performance.

The methodological basis of this study is the use of systematic and comparative analysis to assess the
performance of government agencies. The materials of the «Center for research, analysis, and evaluation
of performance» LLP (Evaluation Center), along with the results of the annual assessment of government
agencies, became the information base of the work. The characteristics of the research material include
both qualitative and quantitative indicators, which are important factors for the reliability of the
conclusions.

Literature review. Literature review. As a result of analyzing the experience of foreign countries and
studying the methodology for evaluating the effectiveness of government agencies in Kazakhstan, a
methodological model for evaluating Canadian government agencies was selected, adapted to the specifics
of Kazakhstan.

The issues of evaluating the effectiveness of government agencies are the subject of active research in
the scientific literature, both foreign and domestic scientists. The authors L. Andersen, A. Boesen and L.
Pedersen emphasize that effectiveness is a specific criterion for the academic performance of the evaluated
activity of the organization. The effectiveness criterion is defined as a theoretically sound standard based
on achievements that are subject to evaluation [2].

The measurement of efficiency in the public sector faces a number of distortions, including the priority
of quantitative indicators over qualitative ones. This can lead to insufficient attention to the quality of
services and long-term results, which makes it difficult to adequately assess the actual effectiveness of
organizations, as noted by researcher Hansen [3].

Kazakhstani researchers such as G. Suleimenova, E. Kapogusov, N. Kabizhan, and M. Kadyrova note
that evaluating the effectiveness of government agencies plays a key role in governance. At the same time,
the evaluation of the process is perceived more as a bureaucratic formality than as a tool to increase
efficiency [4]. The authors D. Adilbekov, L. Beisenova, B. Alibekova and A. Shakharova studied the
theoretical and practical aspects of evaluating the effectiveness of government agencies in Kazakhstan,
evaluation criteria and stages of the evaluation system development. Their work suggests ways to improve
the evaluation procedure aimed at improving the effectiveness of government agencies, including local
executive bodies [5][6].

Despite the significant contribution of scientists to the study of evaluating the effectiveness of
government agencies, it is necessary to continue analyzing the evaluation results in the "Achieving goals"
block over the years. It is also important to study the impact of these results on improving the mechanism
for auditing the effectiveness of government agencies.

The main part. Currently, the methodological basis for the assessment is the Decrees of the President
of the Republic of Kazakhstan dated March 19, 2010, No. 954, «On the system of annual assessment of the
performance of Central State and Local Executive Bodies of Regions, Cities of Republican Significance,
and the Capital» (hereinafter referred to as the Assessment System) and August 26, 2019, No. 136, the
changes in which demonstrate the processes of improvement of key assessment criteria and procedures,
taking into account modern realities [7].

By paragraph 1 of Chapter 1, the Evaluation System has been developed to improve the performance
of the activities of the government agencies being evaluated.

Subparagraph 3) of paragraph 2 of Article 113 of the Budget Code [8] mandates an annual evaluation
of the results, which is based on an assessment of the performance of central government agencies (CGA)
and local executive bodies (LEB), conducted annually by the Evaluation System.
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The evaluation of the performance of government agencies is carried out in three blocks:
«Achievement of Goals» «Interaction with Citizens» and «Organizational Developmenty. In this article,
the authors analyzed the results of evaluating the activities of government agencies in the «Achievement of
Goals» block.

To determine the performance of measures taken by government agencies to develop the supervised
industry/sphere/region, as well as to use budget funds [9], an operational assessment methodology has been
approved for the achievement of goals (Assessment Methodology).

In accordance with paragraph 1 of Article 113 of the Budget Code, it follows that the evaluation of
results is an objective assessment of the impact of the activities of CGA and LEB on the development of
the economy of a country or region, a particular branch (sphere) of the economy, and society, as well as an
analysis of the achievement of performance indicators of a government agency.

In this regard, the authors need to determine whether the current Assessment Methodology allows
them to reflect a real and holistic picture of the performance of the implementation of the functions and
tasks assigned to the state body. Additionally, they need to determine the degree/level of influence of the
activities of CGA and LEB on the development of the country's economy as a whole or a particular region.

According to the norms of the Assessment Methodology, the activities of CGA are evaluated according
to three criteria, and the activities of LEB are evaluated according to five criteria [9]. When evaluating the
activities, the criteria for CGA and LEB are not identical, which does not contribute to uniformity and
fairness in evaluating their activities. One single criterion is applied to both CGA and LEB - the
achievement of the goals of the development plan.

Two additional criteria are used to evaluate the CGA:

- The performance of budget program execution in achieving the goals of the development plan;

- The relationship of the development plan objectives with budget programs.

When evaluating, LEB is assessed according to four additional criteria;

- Bsence of violations within the framework of the current legislation of the Republic of Kazakhstan,
based on the results of inspections of development programs by state audit and financial control authorities
for the period under review;

- Achieving direct results of budgetary development programs;

- The performance of the implementation of the budget development program;

- The use of new budgeting practices (the budget of popular participation).

We note that according to paragraph 2 of Article 113 of the Budget Code, the evaluation of results
should be based on an «efficiency audit conducted in accordance with the Law of the Republic of
Kazakhstan «On State Audit and Financial Control». However, there is no such criterion when evaluating
the results of CGA activities, while the criterion «absence of violations within the framework of the current
legislation of the Republic of Kazakhstan, based on the results of inspections of development programs by
state audit and financial control bodies for the period under review» is used to evaluate LEB.

The annual assessment of the «Achievement of Goals» block was carried out until 2023 in two
components: the strategic component and the budget component. In 2023, the Evaluation Center analyzed
the achievement of the goals of the development plans of the central state and local executive bodies from
the point of view of the strategic component, the results of which were officially provided by them.

The degree of performance of each government agency is determined in accordance with the results
of the annual assessment. The results of the evaluation of the activities of CGA and LEB in the
«Achievement of Goals» block and the position of government agencies in the ranking among CGA and
LEB in terms of points scored over the years are analyzed [5].

A high degree of efficiency in the CGA, corresponding to an assessment indicator from 90 to 100
points, was established: in 2019, 12 or 71% of the 17 evaluated CGA; in 2020, 12 or 67% of the 18 evaluated
CGA,; in 2021, 14 or 74% of the 19 evaluated CGA,; in 2022, 17 CGA or 85% of the evaluated 20.

The average degree of performance, corresponding to a score from 70 to 89.99 points, has been
established: in 2019, 5 CGA or 29% of the total number of CGA; in 2020, 6 CGA or 33% of the total
number of CGA,; in 2021, 5 CGA or 26% of the total number of CGA; in 2022, 3 CGA or 15% of the total
number of CGA.

A low degree of efficiency and inefficiency of activities, corresponding to assessment indicators from
50 to 69.99 points and below 50 points, has not been established in the CGA.

During the analyzed period, a high degree of efficiency was established for only one LEB in Almaty
in 2020 (92 points), which is 6% of the total number of LEB (20 LEB).
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The average degree of efficiency was established: in 2019 and 2020, 13 LEB or 76% of 17 LEB; in
2021, 10 LEB or 59% of 17 LEB; in 2022, 2 LEB or 10% of 20 LEB.

The low degree of efficiency was estimated: in 2019 — 4 LEB or 24% of 17 LEB; in 2021 — 6 LEB or
35% of 17 LEB; in 2022, 17 LEB or 85% of 20 LEB.

The activity of a state body that scored less than 50 points according to the assessment results is
recognized as ineffective. In 2022, the LEB of the Ulytau region (44 points) was recognized as ineffective,
which constitutes 5% of the total number of LEB.

For the period from 2019 to 2022, the activities of the CGA were assessed as highly efficient, with an
average score of 94 points. In some CGA, the scores reached: the Ministry of National Economy (100
points), the Ministry of Foreign Affairs (99.2 points), the Agency for Public Services (99 points), the
Ministry of Justice (98.3 points), the Ministry of Energy (98.3 points), the Ministry of Information and
Public Development (98 points), the Ministry of Finance (96 points), and the Ministry of Healthcare (94
points).

At the same time, the activities of the LEB from 2019 to 2022 were assessed as having an average
degree of efficiency (71 points). In 2022, the assessment of the activities of the LEB worsened: one LEB
was assessed as ineffective (Ulytau region — 44 points), which accounted for 5% of the total number of
LEB. Additionally, individual rural development areas received low ratings: West Kazakhstan region (54.2
points), Mangystau region (55.2 points), Zhetisu region (55.6 points), North Kazakhstan region (56.4
points), Abai region (56.7 points), Shymkent (58.2 points), Akmola region (58.5 points), Kyzylorda region
(61.1 points), Atyrau region (61.4 points), and Karaganda region (61.8 points).

An analysis of the annual performance assessment among CGA and LEB, assessed on a 100-point
scale, showed that the average annual score for CGA is higher than the average annual score for LEB. One
of the factors that influenced the high rating of the CGA in comparison with the rating of LEB is the
different approaches to evaluation, including the number of criteria and the types of criteria by which the
CGA and LEB are evaluated. Over the period from 2019 to 2022, the degree of performance of CGA
activities increased on average from 92 to 94 points, while the degree of performance of LEB activities
decreased from 76 to 61 points on average [10].

Analysis of the strategic component. Based on the results of the analysis of the strategic component in
the section «Exceeding the planned values» of the target indicators (TI), Table 1 presents the results of
achieving the planned values of Tl for the CGA.

Table -1
The results of achieving the planned values of Tl in the CGA*
Period, Planned TI wvalues | Planned TI wvalues | Planned TI values | There are no positive
year exceeded by 25% or | exceeded by 100% or | have been adjusted | dynamics of Tl compared
more more downward to last year
2019 22 - 10 60
2020 21 6 20 71
2021 20 16 19 36
2022 21 15 12 42
2023 23 13 24 62

* compiled by the authors based on the source [11]

The planned TI values were exceeded by 25% or more and by 100% or more. Based on the results of the
analysis of the implementation of the CGA development plans, it was found that the planned values of TI were
exceeded by 25% or more in 2019 for 22 Tl, in 2020 — 21 TI, in 2021 — 20 TI, in 2022 — 21 TI, in 2023 - 23 TI.

The planned TI values were exceeded by 100% or more in 2019, 6 T1 each in 2020, 16 Tl in 2021, 15 Tl in
2022, and 13 Tl in 2023.

We note that from 2019 to 2023, the facts of exceeding the planned values by 25% or more increased by 1
TI (from 22 to 23 TI) while exceeding the planned values by 100% or more increased by 7 Tl (from 6 to 13 TI).

According to the results of the analysis of the implementation of the CGA development plans in 2023, only
36 facts (or 6.5% of the total number of indicators of the development plans, in 2022 — 6.1%) of exceeding the
planned values by 25% or more were established.

Based on the results of an assessment of the performance of government agencies, it was found that CGA
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often initially set underestimated planned values of Tl when planning their work. So, in 2023, in 14 out of 22 CGA
(64% of all analyzed CGA), there are facts of over-fulfillment of TI by 25% or more.

The facts indicate that the trend of planning indicators with underestimated values continues. Thus, the
planned indicators are formed by a slight increment to the existing level, which in turn leads to their over-
fulfillment, which indicates an underestimated planning of indicators, which makes it more difficult to conduct a
reliable analysis and forecast.

Planned TI values have been adjusted downward. The current Methodology for the development,
implementation, monitoring, and adjustment of the National Development Plan of the Republic of
Kazakhstan, development plans of government agencies, development plans of regions, cities of republican
significance, and the capital [12], is not allowed to reduce the planned values of TI and indicators of the
results of budget programs for the relevant financial year. Based on the results of the efficiency assessment,
it was found that in 2023 the share of indicators, the planned values of which were adjusted downward,
amounted t0 6.7% or 24 T (in 2022 — 3.5% or 12 TI).

The planned values of T1 have been adjusted downward. In 2019, there are 10 T, in 2020 — 20 T1, in
2021 -197Tl,in 2022 — 12 Tl,in 2023 — 24 TI.

The largest number of facts about the adjustment of planned values is related to TI, which is
interconnected with financial expenses (19 facts).

The CGA often adjusts the planned values downward for insufficiently substantiated reasons, which
leads to an artificial overestimation of the actual performance of the indicators of the CGA development
plans and, in turn, to a distortion of statistics in general.

In addition, the adjustment of the planned values of indicators slows down the development of the
supervised industry/sphere and indicates poor performance/implementation of the tasks set and the quality
of planning in government agencies. Thus, when planning and approving the budget, TI alone is approved,
during the actual execution of the budget, and by the end of the fiscal year, Tl is adjusted downward.

Lack of positive Tl dynamics compared to last year. Based on the results of the analysis, an increase
in the share of indicators with negative dynamics of achievement was found, that is, the actual value is
lower than the fact of the previous year. Thus, in 2023, 62 facts of target indicators were recorded with
negative dynamics of implementation in 2022 — 42 facts (or 17.4% of the total number of indicators against
12.3% in 2022).

In general, 16 of the 22 analyzed government agencies allowed the dynamics of the actual performance
of indicators to deteriorate compared to 2022.

It should be noted that the indicators are performed with the absence or negative dynamics of actual
performance compared to last year due to the planning of indicators with underestimated values and the
facts of adjustments.

There are no positive dynamics of Tl compared to last year, in 2019 it amounted to 60 TI, in 2020 it
increased to 71 TI, in 2021 it decreased to 36 TI T1, in 2022 it increased to 42 TI, in 2023 it increased to 62
TI

A government agency that does not have positive dynamics in achieving its goals generally indicates
that the CGA is not very effective in achieving its goals. At the same time, the measures taken by a number
of indicators are not effective enough, as they have not reached the planned values for several years.

Let's consider the results of achieving the planned values of Tl for LEB according to Table 2.

Table —2
The results of achieving the planned values of T1 according to LEB*
Period, Planned TI values exceeded by | Planned Tl values exceeded | TI — the unreliability of the
year 25% or more by 100% or more information provided has been
revealed

2019 40 - 24

2020 14 3 36

2021 2 1 22

2022 144 63 33

2023 135 52 16

*compiled by the authors based on the source [13]
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In 2023, there were 187 instances of exceeding indicators by 25% or more (down from 207 in 2022).
Cases of exceeding planned values by 100% or more also decreased, with 52 instances in 2023 compared
to 63 in 2022.

Analyzing the annual results for planned values of Tl for LEB reveals the following: In 2019, 40 TI
exceeded planned values by 25% or more; in 2020, there were 14 TI; in 2021, only 2 TI; and in 2022, this
number surged to 144 TI, before dropping to 135 Tl in 2023.

For exceeding planned values by 100% or more, there were 3 Tl in 2019, 3 Tl in 2020, 1 Tl in 2021,
63 T1in 2022, and a decline to 52 Tl in 2023.

These trends suggest that planned indicators are often underestimated, as they are set with only slight
increments to existing levels, leading to consistent over-fulfillment.

Assessments also revealed instances of false reporting: 24 T1 in 2019, 36 Tl in 2020, a decrease to 22
Tl in 2021, an increase to 33 Tl in 2022, and a reduction to 16 T1 in 2023. According to Chapter 4 of the
Assessment Methodology, each instance of false information incurs a penalty of minus 0.2 points.

This data indicates that LEB reporting lacks quality, primarily due to misinterpretations in indicator
calculations. There is insufficient communication from central authorities regarding the methods used for
calculating these indicators. There is a weak work on explaining and communicating the methods of
calculating indicators to the LEB by the supervising central authorized bodies.

Assessment of the criterion «Achievement of the goals of the development plan of state bodies» in the
CGA. The analysis of the strategic component in the section «Execution of target indicators» is aimed at
improving the quality of T execution and forecasting quality in the formation of target values.

In 2023, the CGA development plans outlined 78 goals (up from 76 in 2022), with 64 goals fully
achieved, reflecting an achievement rate of 82.1%, compared to 77.6% in 2022.

The assessment results indicated that the share of achieved goals in the CGA development plan for
2023 (excluding corrective parameters) was 82.1% or 64 out of 78 goals. When considering corrective
parameters, 35 goals were achieved, yielding a rate of 44.9%, down from 51.3% in 2022. This decline is
attributed to a doubling of adjustments to planned indicator values (from 12 Tls in 2022 to 24 in 2023) and
a notable increase in instances of stagnant actual values from the previous year (from 36 Tls in 2021 to 62
Tls in 2022).

In 2023, the CGA had a total of 461 target indicators (including macro and financial-related indicators).
Of these, 317 were fully achieved without correction (68.8% in 2022 was 70.2%), 37 were partially
achieved (8%, compared to 8.1% in 2022), 2 were not achieved (0.4%, down from 1.2% in 2022), and 105
were not evaluated (22.8%, up from 20.5% in 2022). With the correction parameter, 220 indicators were
fully achieved (61.8%, compared to 69% in 2022), while 134 were partially achieved (37.6%, compared to
14% in 2022).

Assessment according to the criterion «Achievement of the goals of the development plan of the
region, the city of republican significance, the capital» in the LEB. The assessment according to the criterion
is based on macro indicators and T development plans, interconnected with financial expenses.

The assessment results showed that the share of goals achieved by LEB in 2023 (excluding the
corrective parameter) was 43.6% or 112 goals out of 257 taken into account (in 2022 — 48.3% or 117 goals
out of 242). While taking into account the correction parameter, the share of goals achieved was 29.6% or
76 goals (in 2022 — 32.6% or 79 goals).

The total number of LEB target indicators in 2023 was 2,350 (in 2022 — 2,373). Of these, 1,485 (or
63.2%, in 2022 — 58.7%) were fully achieved without taking into account the correction parameter, 338 (or
14.4%, in 2022 — 13.7%) were partially achieved, 23 (or 1%, in 2022 — 1.1%) were not achieved and were
not taken into account - 504 (or 21.4%, in 2022 — 26.5%). While taking into account the correction
parameter, 1,299 (or 55.3%, in 2022-50%) were fully achieved, and 524 (or 22.3%, in 2022 - 22.4%) were
partially completed.

The indicators for evaluating the criteria «Achieving the goals of the development plan» for CGA and
LEB are summarized in Table 3 by the authors.

Table — 3

Achievement of the CGA and LEB target indicators*
Ne The year 2019 The year 2020 The year 2021 The year 2022 The year 2023
0 Quantity CGA | LEB CGA | LEB CGA | LEB CGA | LEB CGA | LEB
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1|Tl is not 43 77 37 77 72 21 88 629 105 504
taken into
account

2 | Tl has not 2 1 3 11 4 1 5 25 2 23
been reached
3 | Tl has been 41 197 41 210 35 81 35 325 37 338
partially
achieved
4 | TI is fully | 256 526 256 504 262 214 302 1394 317 1485
achieved
Total Target | 342 801 337 802 373 317 430 2373 461 2350
Indicators
(T

* compiled by the authors based on the source [14]

When analyzing the results of the assessment of the performance of target indicators, we note that
there are TI not taken into account, due to the lack of reporting information on their actual performance at
the time of the assessment; the relevant departmental reports/official data were not generated in the Bureau
of National Statistics of the Agency for Strategic Planning and Reforms of the Republic of Kazakhstan
(BNS ASPR).

When assessing the CGA, the number of TI not taken into account increases annually, so from 2019
to 2023, the number increased from 43 Tl to 105 T1, or from 12.6% in 2019 to 22.8% in 2023 (Figure 1).

500 461 25
4304/ 22,8
373
400 342 337 33 20,5 20
300 15
-l G
200 i 10
105
88
72

100 43 37 5

0 0

2019r. 2020r. 2021 r. 2022r. 2023 .
Tl is not taken into account total Tl emm—pg %

Figure — 1. The dynamics of T indicators, which are not taken into account when evaluating

CGA activities*
* compiled by the authors based on the source [15]

When assessing LEB, the amount of Tl not taken into account increases annually, so from 2019 to
2023, the amount increased from 77 Tl to 504 TI, or from 9.6% in 2019 to 21.5% in 2023 (Figure 2).
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Figure — 2. The dynamics of T1 indicators, which are not taken into account when evaluating LEB
activities, is shown in*
* compiled by the authors based on the source [15]

The number of T1 not taken into account increases annually, due to the fact that at the time of evaluating
the activities of government agencies, there are no statistics available in the BNS ASPR to confirm the fact
that T has been achieved or not achieved. Since the industry departments do not provide reporting data for
the BNS ASPR in a timely manner for various reasons.

In 2023, the amount of TI not taken into account in the assessment of CGA was 22.8% and LEB —
21.5% of the total amount of T1in CGA (461 TI) and LEB (2350 TI), respectively. At the same time, there
is an annual increase in the number of CHI indicators that are not taken into account. In the future, this may
have an impact on reducing the quality of the annual assessment of the performance of government
agencies, since for the objectivity of the assessment it is necessary to take into account all indicators of TI.
Accordingly, the implementation of an objective assessment of the impact of the activities of CGA and
LEB on a particular branch (sphere) of the economy, as well as the possibility of a reliable analysis of the
achievement of performance indicators of the state body specified in paragraph 1 of Article 113 of the
Budget Code is not at the proper level [3]. In addition, there is a weak correlation between the performance
indicators of a government agency and its activities themselves. There is no criterion for evaluating
government agencies that determines or reflects the level of their influence on a particular industry they
oversee as a result of their activities.

Conclusion. An assessment system is a set of measures aimed at collecting information about the
performance of government agencies and the factors influencing it. In this regard, the main task of the
evaluation system is to decompose the performance of a government agency into several specific indicators
and monitor its performance on these indicators from year to year.

Based on the results of the evaluation of the performance of government agencies, we propose the
following:

Firstly, CGA and LEB are subject to different evaluation criteria, which significantly affects their
rating positions.

We propose to unify some performance indicators and criteria between the CGA and the LEB, as well
as bring them in line with the law.

Secondly, we propose to introduce joint responsibility of the CGA for territorial divisions by industry
and area, both for planning budget funds and for their development.

Thirdly, when evaluating government agencies to calculate the achievement of T1, there are TI that are
not taken into account. The main reason is the lack of published departmental reports/official data of the
BNS ASPR, the number of which exceeded 20% of the total volume of TI. In this regard, it is necessary to
establish uniform deadlines for the submission of departmental reports to the BNS ASPR and review the
timing of the assessment.

Fourthly, there are facts of exceeding the planned values by 25%, 100%, or more.

It is necessary to reasonably plan indicators, criteria and target indicators for evaluating the activities
of CGA and LEB.
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Fifth, the current Assessment System requires a review of approaches and methodology. It should
reflect the results of the impact of the activities of CGA and LEB on the development of the economy of a
country or region, as well as on specific sectors (spheres) of the economy and society. This is important not
only to improve the quality of the annual assessment, but also to improve the mechanism for auditing the
effectiveness of government agencies.

The impact of the results of the evaluation of the activities of government agencies for the
improvement of the efficiency audit mechanism is manifested in several key aspects, contributing to the
development of methodology, process optimization, the introduction of new tools, increased transparency
and accountability. Further research should be aimed at developing universal approaches that make it
possible to use the evaluation results as effectively as possible to improve the audit mechanism.
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Eny6aeBa A.M., 3eiinenbradaun A.b., Kypman6aesa C.T., Kynmuraposa JLIII.
BATAJIAYJBIH TUIMJALJIIK AYAUTIHIH MEXAHU3MIH XKETIJIAIPYTE 9CEPI
AHaaTna

KapKeIHIB! 05IeyMeTTiK-3KOHOMHUKAIBIK ©3TepicTep JKarJaiblHIa MEMJICKETTIK OpraHIapAbIH THIM/I KYMBICHI
KOFaMHBIH TaOBICTBI JaMybl MEH HETi3eNTeH Oackapy menrimMaepin KaObUaayAblH HEeTi3ri (akTopbiHA aifHaIaIbl.
3epTTeyiH MakKcaThl-Oaraliay/IbiH KOJIAHBICTAFBl OMICTEPIH Taljay »XoHe jKaHa TOCUIIepHai o3ipiiey apKbUIbI
MEMJIEKETTIK OpraHfap KbI3METiHIH THIMAIIITIHE ayauT TETITiH JKeTULmipyre xXopaemiecy. MeMIeKeTTiK
OpraHIapAbIH €CENTUIriT MEH AamIBIKTBIFBIH apTTBIPY THIMII ayAWTTi JaMBITYOBIH HETI3rl Kypajbsl peTiHAe
KapacThIPBIIATHIH OaFajay carmachlHa Tikenen OaimanpIcThl. Makanaaa MeMIIEKEeTTiK OpTaHIap/IbiH KbI3METIH Oaranay
IpoIecTepi KapacTHIPBUIBIN, KOPBITBIHIBI HOTIDKENEPre ocep €TEeTiH KOJIAaHBICTAFBl OMICTEpIiH KEeMUIUTIKTepi
aHBIKTAJIBl. ABTOpyIap Oarajiay KpUTEpHIIEpi MEH ToCUIAepiH KaiTa Kapaylbl YChIHAIbI, OYJl ONapiblH EeJJiH,
allMakThlH HeMece 3KOHOMMKAaHBIH JKEKeJIeTeH callaJlapblHBIH JlaMyblHa 9CEpiH €CKepe OTBIPBIN, OpraHIapiblH
TUIMIUIITIH JKaH-KaKThl Oaranmayra MYMKiHIIK Oepeni. JKbu1 callbIHFBI Oaranay >KYprizy Ke3iHIe ayAHTOpJIbIK ic-
HIapajap/slH HOTHXKEJIEPIH ecKepy KaKeTTUIriHe epeKile Ha3ap ayJapbliazbl. 3epTTey dJicTeMeci KOJIJaHbICTaFbl
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Kypaimap MEH ToxipuOenepai Tainmayra Heri3menreH, OyJl MeMJIEKETTiK OpraHmap KbI3METIHIH oJCi3 JKOHE KYIITI
JKaKTapbhlH aHBIKTayFa MYMKIHAIK Oepeli. AJBIHFAH HOTIDKENIEp MEMJICKETTIK OpTaHAap KBI3METiHIH THIMILTITiHe
ayJIUT TETITIH KETUAIPYTe BIKIAJ €T¢ OTBIPHII, TCOPHs YILIiH JI¢, MPAKTHKA YIIiH JI¢ KYHABUIBIK OOJIBIN TaObLIA b

Eay6aeBa A.M., 3eiinensradaun A.b., Kypman6aesa C.T., Kynmuraposa JLIII.
BJIUSAHUE OHEHKHW HA COBEPHIIEHCTBOBAHUME MEXAHU3MA AYJIUTA 3OPEKTUBHOCTHU
AHHOTaLUA

B  ycnoBusiX  CTpEMHTENBHBIX  COIHANTBHO-3KOHOMHYECKHX  HM3MEHEHHH 3¢dextuBHas  pabora
TOCYAAapCTBEHHBIX OPTraHOB CTAHOBHUTCS KITIOYEBBIM (DaKTOPOM JUIS YCIEHIHOTO Pa3BUTHSA OOIIECTBA M NMPUHATHUS
00OCHOBaHHBIX yIpaBJIEHUECKHX pemeHHui. Llenp mccnmenoBaHns — coOAEHCTBHE COBEPIICHCTBOBAHMIO MEXaHM3Ma
ayauta 3()(HEeKTHBHOCTH JIESITENBHOCTH IOCYAAPCTBEHHBIX OPraHOB IyTEM aHAJIN3a ACHCTBYIOLUIMX METOJIOB OLECHKH
W pa3paboTKM HOBBIX MOJXOJ0B. [I0OBBINIEHNE MOOTYETHOCTH U NPO3PAUYHOCTH TOCOPTAHOB HANPSMYIO CBSI3aHO C
KaueCTBOM OILIEHKH, KOTOpas pacCcMaTpUBAeTCs KaK KIIOYEBOM MHCTPYMEHT pa3BUTHs 3((eKTHBHOro aynura. B
CTaTb€ PACCMOTPEHBI IPOLECCH OLEHKH MACSITEIbHOCTH TOCYAAPCTBEHHBIX OPIaHOB U BBIABICHBI HEIOCTATKU
CYILIECTBYIOIUX METOIOB, BIUAIOIINE HA UTOTOBBIE PE3yIbTaThl. ABTOPHI MIPENIaraloT NepecMOTPETh KPUTEPUH U
MOAXOABI K OLEHKE, YTO MO3BOJIUT KOMIUIEKCHO OLIEHUBATh 3 ()EeKTHBHOCTH pabOTHI OPraHOB C YYETOM UX BIMSHHS
Ha pPa3BUTHE CTPaHbI, PETHOHA WM OTAEIBHBIX OTpaciieil 3koHoMHUKH. Ocoboe BHIMaHUE yIENAeTCSI HEOOXOIUMOCTH
YUUTBIBATh PE3YIbTATHl AYyJUTOPCKUX MEPONPUATHH MpPHU IMPOBEICHHH €XEroAHOM oOleHKH. Mertonomorus
WCCIIEZIOBaHNS OCHOBAaHA Ha aHAJIM3€ ACHCTBYIOIINX MHCTPYMEHTOB M MPAKTHK, YTO ITO3BOJIAET BBIABUTH CllaOble U
CUJIBHBIE CTOPOHBI B J€STEIBHOCTH FOCYJAPCTBEHHBIX OpraHoB. [loirydeHHbIe pe3ynbTaThl MPEACTABIAIOT HEHHOCTD
Kak Ul TEOPHH, TaK W A NMPAKTHUKH, CHOCOOCTBYS COBEPUICHCTBOBAHMIO MEXaHM3Ma aynaura 3()(EeKTHBHOCTH
JESATEIBbHOCTH TOCYJAPCTBEHHBIX OPraHoB.
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