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 Annotation

The advantage of the process approach, as stated in ISO 9001, is the continuity of management
that is provided at the interface between the individual processes within the process system, as well as
their combination and interaction.
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This approach allows us to create a system of transparent relationships built on mutual understanding
and mutual obligations, the non-fulfillment of which leads to a specific disciplinary responsibility. Trans-
parency of actions of the personnel creates conditions for the development of new relations based on trust.

In the article actual problems of development of mutual relations in collective are considered, and
also approaches to perfection of administrative activity for maintenance of improvement of results of
the company are offered.

 /   

 338.984.4:334.72(574)
 06.75.10

. , ., 

  
   –  .   , 

 50%.   

.  -
, . -

.

: , , 
, , , .

: , , 
, , , .

Key words: franchising, small and medium business, state support for franchising, foreign
experience, franchising association, franchise.

-

-
, 

, -
, 

  
.

 – -
,

, -

.
 – -

, 
, , , -

, -
-

, 
 [1].

, ,
, -



8

, 
, 2

01
8.

 –
 

1.

-

-
, 

.
, -

, ,  
,  .  

-
-

, . -
  –  -

.

-
-

,    , -
. 

-
, 

.

. , . -
, . . , -

-
, 

-
 « ».

-
, -

, -
. , -

-
-

 50% [2].
-

, 

,  

,

, , , -
, , . -

  
,

.

-
, , -

, -
  .

-
: 

, 
-
,

.
, 

-
», 

. -
, 

.
, -

-
-

, . -

.

-
, -

. 

-
.

  -
, 

. 

, 
.
-

 /



9

, 
, 2

01
8.

 –
 

1.

. , 
, -

, 
, 

, -
 – , ,

 [2, . 26].

-

). -
, -

 3 
 70-80%, -

, ,
-

 20-30%,  60% -
.

-
, -

 (
) -

-
. , , -

 Coca-Cola, , KFC, Adi-
das,  Marriot,
McDonald’s, -

.

 2002 -
.  2016

 Kazfranch. , 
, -

 450
, -
 1% .

-
, , -

. 

-
 « -2020».

, -
, -

, , 
, .

 2012 -
-

 KAZNEX INVEST, -
 50% -
, 

, 
-

. 
» 

. 
 « »

  
.

, -
,

. ,
-
-

 – , – 

 31%  38%,  [3].
, 

. -
, -

-
-

, 
   2016  33,7% ( . 1).

 1 
-
-

 ( ) . -

 2016 , 
 (  21% 

 2012 ).

 /   



10

, 
, 2

01
8.

 –
 

1.

 1

,  % *

 2006 2008 2009 2010 2011 2012 2013 2014 2015 2016 
 
 

-
 

 

 
 
 
 

9,8 16,7 17,7 20,6 17,3 17,1 16,7 25,9 24,9 26,8 
 
 

-
 

 
 

 
 
 
 
 

10,1 27,8 25,4 30,2 25,8 25,4 22,3 33,9 29,1 33,7 
 

*  [4]

-
 65,4%, -

.
 2012  2016 -

-

-
. 

 2015  (77,1%), 
 2016  65,4%, -
 2.

 2

 *

 . 
. 2012 2013 2014 2015 2016 

-
 . 202 745 224 831 251 912 240 048 245 786 

 
 . 102 173 119 462 128 107 185 150 160 885 

 
 . 323 810 412 571 474 864 582 583 568 789 

 
-
 

-
 

% 50,4 53,1 50,9 77,1 65,4 

 *  [4]

 /



11

, 
, 2

01
8.

 –
 

1.

 2016  160 885 ., -
-

 2015  (185 150 .). 
-

 – 57 440 ., -
 – 810, 

,   -
 ( )  – 102 635 . 

.
, . 

-
, , , 

. 
, -

.

, 
-

. ,
,  2013 

 « » 
-

.
, -

, -

 3.   -
, 

 2016 -
 2010  2 .

-

3,8 %, -
.

 3

 2010-2016  2022  *

 2010 2013 2016 2022 
 

 
3,0 3,5 3,8 15% 

 
 

220 340 450 550 

 
 « », 

, 
, -

  -
-

. 
, 

, 
-

.
-

  -

  . 
,   

  
-

  .
-
-
-

:
- -

-

 /   



12

, 
, 2

01
8.

 –
 

1.

, -
;

- 
-
-

;
- -

;
- -

.
, , 

 5 , 

 40-50 , -
  -

.
, 

  

, 
-
-
-

, 
-

 [5].

  -
, 

:
1) -

, -
  -

-
;

2) -
-
-

;
3) -

-

;
4) -

, , -

;
5)   

.

, -
-

. -
-

.
, 

-

, 

, 
, , -

.

1. :  / . .  ,
. . – 5- ., . . – .: , 2009. – 687 .
2. . : 

 // ,  4, 2014. – . 22-26.
3.  // 

», 2015. – 30 .
4. Stat.gov.kz – -

.

 /



13

, 
, 2

01
8.

 –
 

1.

5. . 
// . .  4 (98), 2013. – . 154-159.

-
. 

 50%-   . 

. , 
. 

.

Annotation

In the article the actual for today in Kazakhstan tool for business development - franchising is
considered. The importance of franchising is determined by the fact that in developed countries the
share of franchising relationships in the volume of activity of small and medium-sized businesses reaches
50%. The purpose of the study is to analyze foreign experience in the development of franchising and
its current state in the Republic of Kazakhstan. During the analysis, methods of economic and statistical
analysis, quantitative and qualitative research methods were applied. Practical value is the generalization
of problems in the development of franchising relations in the domestic economy and the proposed
measures for the further development of franchising in the republic.
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In the article the author reveals the stage-by-stage social and economic development of Astana. A
complex of approaches is being implemented in Astana to transform the city into a safe and comfortable
metropolis, which is one of the key directions of work within the framework of positioning the capital as
aninternational center for social and economic development. According to the “100concrete steps” plan
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ATTRACTION OF FOREIGN INVESTMENTS: MOTIVATION PROCESS

Problems of foreign investments are important issues that are discussed in the world economy
and require a practical solution. This is due to the existing trends of globalization and inter-
nationalization in the modern economy conditions. International trade and foreign direct investment
play an important role in the development of the economies of the states in modern conditions.

The article proposes an author’s vision of the development of motivational processes in the
field of foreign investment.

Keywords: foreign investment, economy, attractiveness, motivation, policy, Ukraine.
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JEL: F21 F34 F35

Problems of foreign investments are important
issues that are discussed in the world economy
and require a practical solution. This is due to the
existing trends of globalization and internationali-
zation in the modern economy conditions. Interna-
tional trade and foreign direct investment play an
important role in the development of the econo-
mies of the states in modern conditions.

The purpose of the article. The purpose of
the article is to show the necessity to attract FDI
into the country’s economy for its develop-ment.

Results of the Studies
The state investment policy is aimed at solving

such problems:
- development of the investment strategy of

the industries;
- activation of investment activity;
- creation of conditions for attraction of fo-

reign investments;
- attraction of foreign investments.
Attraction of investments in attractive and

priority industries is an important problem of effec-
tive economic development. World experience
analysis shows that the effective use of foreign
investment is a major factor in the development
of such industries as agriculture, food industry.

Profiting as the ultimate goal of the investment
process promotes the attraction of foreign capital.
Investors study the national economy of the
country, its legislative system, and resource poten-
tial for determining the priority objects, investment
in which is not prohibited by the laws of Ukraine.

Each country has investment resources that
are used for both domestic and foreign investment.
Capital investment is an effective tool in the
countries with a favorable investment climate. On
the basis of the analysis of foreign investments
influence on the economy of exporting countries
– donors and importing countries-recipients, the
features of foreign investment are determined,
impact on recipient countries and resident count-
ries is considered.
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The motivation of recipient countries is to
attract foreign direct investment for economic
development to compensate a lack of domestic
capital for investment.

Investor countries receive a higher average
return on investment, because they invest in more
profitable industries abroad using cheaper skilled
labor there. Exporting there means of labor,
slowing down the pace of economic growth and
development of their country. Foreign investment
and labor migration are the modern forms of labor
and resources transfer.

Attraction of the foreign investments on the
basis of the formation a favorable investment po-
licy is the most important for the national economy
development in Ukraine.

The Law of Ukraine «On the regime of foreign
investment» stipulates that foreign investment
relations are regulated by domestic legislation and
international treaties of Ukraine. It should be noted,
that in some Western countries there are no special
laws on foreign investment, they are regulated in
the same way as national investments, on the basis
of normative legislation or some rules of currency
legislation. The most stringent foreign regime for
foreign investment in France, and it is the most
liberal in Germany.

In accordance with the Law of Ukraine «On
the regime of investment» (Article 2), foreign
investments may take the form of:

- foreign currency recognized as convertible
by the National Bank of Ukraine; currencies of
Ukraine – when reinvesting into an object of
primary investment or any other investment object
in accordance with the legislation of Ukraine,
subject to payment of income tax (income) (when
buying a block of shares of open joint-stock com-
panies during privatization, this is the only possible
form of investment in accordance with from the
Law «On the Privatization of State Property») of
any movable and immovable property and pro-
perty rights associated with it;

- shares, bonds, other securities, as well as
corporate rights – property rights to a part (share)
in the statutory fund of a legal entity established in
accordance with the legislation of Ukraine or other

countries expressed in convertible currency;
- monetary claims and rights to claims for

performance of contractual obligations guaranteed
by first-class banks and have value in convertible
currency, confirmed in accordance with the laws
(procedures) of the investor’s country or interna-
tional rules of trade;

- any intellectual property rights whose value
in a convertible currency is confirmed by the laws
(procedures) of the investor’s country for interna-
tional rules of trade, as well as expert evaluation
in Ukraine, including legalized in the territory of
Ukraine copyright, inventions, utility models,
industrial designs, signs for goods and services,
«know-how», etc.;

- rights to engage in economic activities inclu-
ding rights to use the mineral resources and use of

 natural resources provided in accordance with
legislation or agreement, the value of which in
convertible currency is confirmed in accordance
with the laws (procedures) of the investor’s country
or international rules of trade;

- other values   in accordance with the legisla-
tion of Ukraine.

The Law of Ukraine «On the regime of foreign
investment» foreign investments defines as the
values   invested by foreign investors in the objects
of investment activity in accordance with the
legislation of Ukraine in order to profit or achieve
a social effect. Foreign investments are made in
various forms. Foreign investments can be con-
sidered as the implementation of the export of
entrepreneurial capital to recipient countries.

The main forms of investment are public and
private investment. They are carried out, respec-
tively, by public and private corporations, firms
and banks, and investment companies.

Public foreign investments are made accor-
ding to the national interest, so gaining profit is
not their main goal. Private investments are made
by the owners of capital, which make long-term
investments in the field of economy. The state
policy on attraction of foreign investments is carried
out by the Cabinet of Ministers and the National
Bank of Ukraine, and is regulated by the Ukraine.

The factors affect the foreign investments can

 /   
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be divided into two groups, distinguishing their
positive and negative sides, or the advantages and
disadvantages of providing investment to foreign
investors. If «disadvantages» exceed the «benefits»
there is the instability of the investment process in
the country which depends on many subjective
factors.

The geographical situation and natural con-
ditions of Ukraine, the large population and high
level of its education are favorable factors for
investors. These factors are especially important
in modern situation when a certain part of the
population does not have a permanent job and
stable income. Low level of wages can have a
negative impact as it does not contribute to the
interest in the results of the work. The socially
unprotected, not demanded by the state, skilled
labor is used by foreign businessmen as the high-
qualified specialists needs the highly-paid job. The
wages in Ukraine are much lower than in other
economically stable countries. It is the important
advantage for FDI.

Insufficiently developed industrial and social
infrastructure, on the one hand, is an obstacle for
Western businessmen; on the other hand, it is a
good object of investment of capital. At the same
time, capital investment and the development of a
country are determined by its economic security.
The process of receiving investment is influenced
by the country’s economic security involving three
levels – global, regional and national.

The first two levels as the international levels
of security define the external component of
financial security at the national level. These factors
largely influences the country’s internal develop-
ment, especially with the ineffective financial and
credit system of Ukraine.

The country’s economy reacts to changes in
the global financial market. Therefore, the domestic
economic development of the country depends
on the inflow of foreign capital in the form of loans
and investments; changes in world prices for
goods, interest rates and rates of foreign curren-
cies; level of use the achievements of scientific and
technological progress.

The geographic structure of foreign invest-

ment in Ukraine is shaped by the influence of two
interconnected groups of factors. On the one hand,
its development is determined by the depth of
foreign economic relations with traditional CIS
partners, and, on the other hand, by the necessity
for diversification, first of all, international invest-
ment activity.

The creation a favorable climate for the activi-
ties in the recipient country is very important for
foreign investors.

Among the boundaries of the general nature
priority is given to: stability of the political environ-
ment and trust to the government; reliability of
information support; space for private entrep-
reneurship; adequate and predictable taxation;
legal and other guarantees of performance of
contracts; reducing the role of the bureaucratic
administration, simplifying the procedure for
issuing permits; liberal foreign trade regime; the
possibility of using inexpensive infrastructure
services such as electricity, water, telecommu-
nications, transport messages, etc.; lack of a con-
tact with the criminal structures.

The procedure for conducting contracts with
investors is an important factor affecting foreign
investment. It is necessary to decide in advance
what information can be presented without any
restrictions that will be passed when signing con-
fidentiality agreements and that only after the
signing of the investment agreement, as well as
the procedure for familiarizing with information and
copying documents. It is important to determine
the stage of the negotiation process.

Foreign investors consider investment in two
positions: the position of risk and the position of
profit. Making a strategic investment decision
investors first of all take into account the country’s
risk and commercial risk. We have developed a
classification of ways to eliminate obstacles to
foreign direct investment – the  main form of real
investment coming into the country based on the
study of the role of foreign investment in the Ukrai-
nian economy and the analysis of the conditions
for attracting foreign investors.

Taking into account the fact that there are ob-
stacles to FDI at various levels, the proposed

 /
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classification addresses the administrative and
institutional barriers of the state and should have
an impact on. We grouped the methods of elimi-
nating the obstacles to foreign direct investment
into the following areas:

- stabilization of the political situation at macro
level and improvement of the macroeconomic
environment;

- elimination of the obstacles that increase the
capital investments risk;

- elimination of increasing obstacles, which
increase the costs of measures that increase the
profitability of investments;

- improvement of the conditions for strategic
goals realization at the enterprise.

The investor’s ultimate decision depends on
the level of investment attractiveness of Ukraine:
will the country be attractive to investing foreign
capital or not. Given the importance of the level
of investment attractiveness of the country for fo-
reign capital, it is necessary to continuously eva-
luate the investment climate and monitor the invest-
ment attractiveness rating of Ukraine. To intensify
investment activity, it is necessary to gradually eli-
minate obstacles to the inflow of foreign direct
investment. The improvement of the investment
climate contributes to the continued financing of
projects by investors, and the implementation of
new large-scale programs.

State regulation of foreign investment should
be based on the following principles:

- mutual responsibility of foreign investors and
the state;

- legal liability of foreign investors for violation
of the legislation;

- attraction of foreign investors for participa-
tion in priority state projects or programs;

- improvement of the regulatory framework
for the attraction and use of foreign investments.

When regulating the process of foreign invest-
ment, the state performs a number of functions
that can be defined as general and special ones.

General functions are not related to a particu-
lar subject of management and include the follo-
wing activities: planning (forecasting); organization;
co-ordination; regulation; control, analysis and

information functions.
Special functions are connected with the state

regulation of obtaining and using the foreign
investments. These functions include:

- international agreements on foreign invest-
ment conclusion;

- participation in the international economic
and financial organizations activity to obtain the
foreign investments;

- investment projects assessment;
- study of the proposals for the foreign invest-

ment provision;
- keeping records of subjects and objects of

investment, etc.
Thus, the state regulation of foreign investment

is determined by the general and special functions
that are implemented in the management process.

With regard to foreign investment, the follo-
wing goals of the state policy of Ukraine can be
determined:

- creation of effective actors;
- stabilization of the economic and financial

situation of enterprises as a necessary condition
to provide the economic development;

- growth of important branches for the
country’s life support;

- innovation process, the development of
new, technically advanced branches;

- creation a competitive market environment;
- increase of export and reduction of import

in the country.
Unfavorable for entrepreneurs system of

laws, norms and realities that regulate their eco-
nomic activity determines the investment activity
of foreign entities. The current law gave foreign
subjects the national regime of entrepreneurial
activity, which is fully in line with international
standards. At the same time, in practice, this means
spreading to foreign investors who operate in
completely different business conditions, especially
institutional investors.

An institutional investor is a financial inter-
mediary that accumulates funds for individual
investors and carries out specialized investment
activities. Institutional investors include the invest-
ment funds and companies, pension funds, insu-
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rance companies, as well as banks. Government
is distinguished as separate subject of investment
activity.

Investments, on the one hand, are aimed at
obtaining profits from business abroad, and on
the other one, they provide control (or ownership)
of foreign activities of enterprises, firms. Direct
foreign investment should be considered as a
process of transferring business activities abroad.
There are diverse reasons for this process. The
main reasons are determined by the desire to
maximize the implementation of the target function,
which covers a set of specific goals of the compa-
ny’s business, which can only be achieved at the
international level. In the near future, the following
issues need to be addressed: orientation of foreign
investors to priority objects; study and generalize
the expe-rience of implementing the first major
projects and use it in working with foreign inve-
stors; to continue the preparation and conclusion
of international treaties that provide support and
protection of foreign investments in Ukraine and
domestic abroad; explore of the potential inves-
tors; to strengthen legislative protection of the
stock market of Ukraine; to strengthen the organi-
zational and logistical work on ensuring the econo-
mic, scientific, technical, technological, environ-

mental, and information security of the country in
the field of the application of foreign investment.

A stable legal framework for a foreign investor
is necessary to ensure a healthy investment climate
and attract foreign investment. The nearest and
long-term goals of foreign investors’ attraction to
the country are determined by the state depending
on the type of economy, its state, the strategic
concept of economic development, international
relations of the state and the world situation in
general. The states of the European Union (EU)
with an integrated economy use foreign invest-
ments primarily for the purpose of saving energy
resources, creating the latest high-tech technolo-
gies and information systems, achieving high-
quality production in the provision of environmental
safety, modernizing medicine, education. etc.

In states with market economics, priority is
given to the economic methods, because the state
has a multifaceted economic leverage of attracting
investors to the necessary economic sectors for
it. Attraction of the foreign investment in the count-
ry’s economy is an objectively necessary process.
The successful Ukrainian economy integration into
the world community will depend on the strategy
and tactics of the state.
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AND ECONOMIC SYSTEM ON TRANSFORMATION PROCESSES

The state is an integral and integrating structure of modern society, which concentrates the
highest powers, concentrates management mechanisms and carries out activities aimed at
regulating social relations. The main task of the state is to ensure the effective functioning of
power in the society, as well as the optimal management of social processes, the definition of
promising development strategies, the solution of current pressing problems that arise in front of
people, taking into account their interests, on the one hand, and available potential resources,
on the other. In applied sociological research, mathematical and statistical methods, such as
correlation theory, cybernetic modeling, game theory, etc., are mainly used to analyze the actions
of the laws of functioning and the development of social systems in the implementation of the
labor process. However, these methods only perform the functions of the toolkit in the analysis.
Reliable knowledge in the scientific or practical field is always preceded by rational comprehension
and evaluation of the factual material delivered by observation.

Keywords: analysis, evaluation, socio-economic systems potential, methods, transformation,
processes, state.
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The head of state repeatedly noted the priority
of schools with a natural-mathematical bias and
computer science. Today, 20 intellectual schools
have been created in Kazakhstan. Similar kinds

of schools open all over the world. It is generally
known that the 21st century will be a century of
competition of ideas and new technologies. It is
these students in the future will determine the level
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of development of the country and its economic
success. For example, in China in all provinces
there are very strong specialized schools. This is
the concern of the state about the development of
its intellectual nation [1].

Socio-economic processes are changes in
society that are reflected in its welfare, political
and economic stability, security conditions, etc.
The functioning of these processes determines the
complex nature of social changes, in the structure
of which the social and economic properties of
processes are supplemented by political ones. If
the basis of socio-economic processes is the cycle
of “innovationinvestment”, then the political –
opposition “challenge-reaction.” The main ele-
ments of the socio-economic process are: partici-
pants, the subject (initiator) of the process, the
reasons and the observer, who is a member of
the scientific community. Among the participants
in the process are all active and passive members
of society whose interests affect the changes taking
place in society. By the number of participants in
the process, one can judge its nature, scope and
level of coverage. The subject (initiator) of the
process is one of its participants, which has consi-
derable resources, which allow maintaining the
dynamics and direction of social changes for a
long time. The initiator of the process is able to
seriously influence the course of such changes by
reproducing favorable conditions aimed at achie-
ving the expected result. The initiator’s influence
on the process may not be conscious, causing cer-
tain changes contrary to the will and interests of
the initiator. Being the manager of funds, resources,
exercising the right of legislative initiative, the
subject of the process establishes the rules of the
game for all its participants, setting the desired
vector of direction to the process [2].

In the applied sociological study, three kinds
of tests are used:

- projective, allowing to reveal the presence
of certain socio-psychological properties of the
person;

- assessments that allow for relative measure-
ments of ability, level of development, etc.;

- professionalism, which allows to reveal the

degree of readiness for a certain activity.
According to the subject of the study, there

are general tests that fix some integrity of the
personality’s psychic properties, personal tests –
special tests designed to diagnose one or another
trait, characteristics, properties of the subject (for
example, mental development, professional and
creative abilities, level of shared responsibility, self-
control and others), and group, designed to
diagnose group psychic processes – the level of
cohesion of groups and collectives, the charac-
teristics of group social-n syche climate, interper-
sonal perception, and so on [3].

Particularly widely used in sociological re-
search are group tests, which include sociometry,
which is a kind of psychological test on the survey
and is a kind of method for diagnosing, quantifying
and analyzing the relationships of small, fully
formed social groups.

Studying the nature of the relationship of
members of the work collective is one of the most
urgent tasks of the sociology of labor. Sociology
makes it possible to measure the degree of unity
(disunity) of a group; identify “sociometric positi-
ons”, that is, the relative authority of the members
of the group on the grounds of sympathy (anti-
pathy); Identify intragroup cohesion, leaders, etc.

The results of the sociometric study can be
interpreted graphically and quantitatively (socio-
metric indices, statistical analysis). Being easy-to-
use, sociometry is widely used by sociologists-
practitioners to diagnose group cohesion, to
identify leaders. At the same time, the limitation of
this procedure was proved, because with its help
surface, not deep relationships are fixed. To
develop measures to manage the development of
relationships in the surveyed groups, it is necessary
to resort to other methods of research that allow
us to identify the specificity of groups, their value-
normative unity, and the motivation of sociometric
elections [4-6].

In the practice of sociological research, the
method of studying the products of activity is
frequently used-the collection of information in the
analysis of materialized results of labor activity.
At the same time, the object of research is not
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people or their relations, but the products of their
previous labor activity.

This mental activity is accompanied by the
construction of various kinds of conjectures and
presumptive explanations of the observed pheno-
mena. In the beginning, explanations are proble-
matic. Further study amends these explanations.
As a result, science and practice overcome nume-
rous deviations, errors and contradictions and
achieve objectively true results.

The decisive link in the cognitive chain that
provides the formation of new knowledge is the
hypothesis. The most important among those
noted in the definition will be the following
characteristic features of the hypothesis.

Hypothesis is a universal and necessary for
any cognitive process form of development of
knowledge. Where there is a search for new ideas
or facts, regular connections or causal dependen-
cies, there is always a hypothesis. It acts as a link
between previously achieved knowledge and new
truths and, at the same time, a cognitive tool that
regulates the logical transition from the former
incomplete and inexact knowledge to a new, fuller
and more accurate one.

Thus, the development inherent in the process
of cognition predetermines the functioning of the
hypothesis in thinking as a necessary and universal
form of such development.

The construction of the hypothesis is always
accompanied by the hypothesis about the nature
of the phenomena being investigated, which is the
logical core of the hypothesis and is formulated
as a separate judgment or system of interrelated
judgments. It always has a weakened epistemic
modality: it is a problematic judgment in which
inaccurate knowledge is expressed.

To become a reliable knowledge, the hypo-
thesis is subject to scientific and practical verifica-
tion. Running with the use of various logical
methods, operations and forms of output, the
process of testing the hypothesis leads to a refuta-
tion or confirmation and further proof of it.

The hypothesis arising during the construction
of the hypothesis is born from the analysis of the
actual material, on the basis of the generalization

of numerous observations. An important role in
the emergence of a fruitful hypothesis is played
by intuition, creativity and imagination of the
researcher. However, the scientific hypothesis is
not just a guess, a fantasy or an assumption, but a
rationally based, based on concrete materials, ra-
ther than an intuitively and unconsciously accepted
assumption.

These features enable us to more clearly de-
fine the essential features of the hypothesis. Any
hypothesis has initial data, or bases, and the final
result is an assumption. It also includes the logical
processing of the input data and the transition to
the assumption. The final stage of cognition is the
hypothesis testing, which turns the assumption into
reliable knowledge or refutes it.

A common technique for predicting certain
processes and phenomena is modeling. Modeling
is considered a sufficiently effective means of
predicting the possible occurrence of new or future
technical means and solutions. For the first time
for forecasting purposes, the construction of ope-
rating models was undertaken in the economy. The
model is designed by the subject of the study so
that the operations reflect the characteristics of
the object, essential for the purpose of the study.
Therefore, the question of the quality of such a
mapping – the adequacy of the model to the object
– is lawful to solve only for a certain purpose.
The construction of the model based on preliminary
study and identification of its essential charac-
teristics, experimental and theoretical analysis of
the model, comparison of the results with the data
of the object, correction of the model, constitute
the content of the modeling method [7].

One of the methods of modeling is the method
of mathematical modeling. The economic-mathe-
matical  model is understood as the method of
bringing to a complete description of the process
of obtaining, processing the initial information and
evaluating the solution of the problem in question
in a fairly broad class of cases. The use of a mathe-
matical apparatus for describing models (including
algorithms and their actions) is associated with the
advantages of a mathematical approach to multi-
stage information processing, the use of identical
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means of problem formation, the search for a
method for solving them, fixing these methods and
converting them into programs designed for the
use of computer facilities.

The application of mathematical methods is
a prerequisite for the development and use of fore-
casting methods that provide high requirements
for the validity, effectiveness and timing of forecasts.

An important applied value in forecasting be-
longs to methods of regression analysis. Regressi-
on analysis is used to study coupling forms that
establish qualitative relationships between the
random variables of the random process being
studied. In other words, the connection between
random and nonrandom variables is called regres-
sion, and the method of analyzing such relationships
is called regression analysis. The advantage of the
regression method should be considered its uni-
versality, a wide range of functional dependencies,
the possibility of nclusion in the statistical model
as an independent variable of the time factor.

A specific forecasting method is the scenario
forecast – it is a kind of method for describing a
logically sequential process, events based on the
current situation. The scenarios are described
taking into account time estimates. The main
purpose of the scenario is to determine the general
goal of the development of the projected object,
the phenomena and the formulation of criteria for
assessing the upper levels of the “target tree”.
Scenarios are usually developed on the basis of
preliminary forecast data and initial materials on
the development of the forecasted object. The

initial materials should include technical and
economic characteristics and indicators of the main
processes of the production and scientific base
for the solution of the stated goal.

The scenario is a picture that shows a consis-
tent detailed solution of the problem, identification
of possible obstacles, detection of serious short-
comings, in order to prejudge the issue of the
possible termination of ongoing work on the pro-
jected facility. The scenario by which a forecast
for the development of an object or processes
should be drawn up should contain questions of
the development not only of science and tech-
nology, but also of the economy, foreign and do-
mestic policy. Therefore, scenarios should be
developed by highly qualified specialists of the
appropriate profile of the projected facility. The
script, by its descriptiveness, is the accumulator
of the initial information, on the basis of which all
the work on the development of the predicted
object must be built. Therefore, the script in its
final form should be carefully analyzed.

Consequently, in the process of systematized
scientifically based forecasting of the development
of socio-economic processes, the methodology
of forecasting, as a set of methods, methods and
methods of thinking, was developed, which allows
analyzing the retrospective data, exogenous and
endogenous links of the forecasting object, as well
as their measurements within the framework of
the phenomenon under consideration or the pro-
cess of deducing judgments of certain certainty
as to its future development.
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Annotation

In this article it is shown that an important criterion for the sustainability and competitiveness of the
financial system of Kazakhstan is the financial stability of regions. Among the problems we must highlight
the negative tendencies of formation of incomes of budgets of all levels, the growth of arrears, the
presence of vertical and horizontal imbalance of the budget system. In this regard, the development of
scientific conceptual approaches to the problem of improving the mechanism of realization of improving
the socio-economic impact of fiscal decentralization the real economy in the new economic reality is
relevant.
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nnotation

As is known, the issues of the development of Islamic finance are of interest to the world community
and are relevant today. The peculiarity of this model is the availability of Shariah councils in financial
institutions, the article deals with the procedures for their formation, types and functions. Also, arguments
and explanations are given on the terms «riba» and «percentage». Attention is paid to the specifics of
the introduction of Islamic finance in the market of Kazakhstan, the articles of the regulatory and legal
framework regarding Islamic financing are analyzed. The main problems that hamper the further
development of Islamic finance have been identified. The role of the International Financial Center
Astana (IFAC) in the implementation of strategic directions for the development of Islamic finance in
Kazakhstan is shown.
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nnotation

Effective management of accounts payable is an integral part of the successful operation of the
enterprise and one of the topical issues in the analysis of accounts payable. depending on the correctness
of the order of accounts payable affect all aspects of its activities. The concept of accounts payable is
given , its role in the activities of the enterprise, the causes of the occurrence. The methodology of the
analysis of accounts payable is considered. And also the interrelation of accounts receivable and payable
with other financial indicators is indicated. In the process of the analysis of accounts payable, the
indicators of the turnover of accounts payable that characterize the number of debt turnover during the
analyzed period, as well as the average duration of one turnover, were calculated and evaluated. The
rate of turnover of accounts payable depends on the level of solvency and financial stability of the
organization, as it characterizes the effectiveness of the organization.

UDC:  657.1.012.1
SCSTI: 06.35.31
T.K. Bekzhanova, Candidate of Economic Sciences, Associate Professor
Department «Accounting and Audit»
KazUEFIT

IMPROVING MANAGEMENT ACCOUNTING IN THE COMPANY

At present, our enterprises, functioning in conditions of competition and the need to import
substitution, are experiencing an acute need for the organization of an effective system of
management accounting. The results of management accounting can and should be used not
only for making current decisions, but also for the formation of long-term tactical and strategic
goals. The purpose of this article is to consider the shortcomings of management accounting in
construction organizations and how to solve them.

The author studied the theoretical aspects of management accounting, on the example of
building organizations. In the course of writing the article the methodological basis of the study
were presented different views of scientists to the problems of organization of management
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accounting in the enterprise. This article examines the creation of a subsystem of management
accounting in a construction company. Also revealed that the current direction is significant and
requires carrying out complex activities in the enterprise. As you know the efficiency of any
enterprise depends on the reliability and validity of management accounting data of the enterprise.

In the article formulates proposals for the use in the practice of calculating the cost of
construction products of functional cost accounting and the use of a leasing mechanism for
updating fixed assets.

Key words: management accounting, capital investment, management, management solutions.
: , , , -

.
: , , , -

.
JEL: M 11 – Production Management

Introduction. One of the largest branches of
the national economy is construction. Along with
mechanical engineering, the construction industry
provides an expanded reproduction of production
capacities and basic production assets for the
national economy as a whole. As a result of the
study of scientific economic literature, it can be
concluded that construction averages about 8-
10% of GDP, and this share increases every year.
Recently there has been some lull in the construction
business. But with the help of the state and
additional investments in the industry, construction
does not give up its positions.

The activities of top management in making
managerial decisions are mostly based on
knowledge of the theoretical and methodological
foundations of management. In practice, it
becomes clear that in addition to knowledge of
the basics of management, it is also necessary to
have qualitative, reliable and, most importantly,
free-of-charge accounting information. Foreign
experience of the countries of a developed
economic system, as a rule, shows that at present
management accounting is the only, most effective
means for generating the information necessary
for making managerial decisions. In the legislative
and regulatory framework of the Republic of
Kazakhstan, which regulates the organization of
accounting in the country, there is no clear de-
finition of the concept of “management accounting”.
As a result, the conclusion suggests that most of
the issues related to the methodological aspects

of management accounting are very controversial.
One of the components of the enterprise

information system is the management accounting
system. With the help of management accounting,
information is gathered about the activities of the
structural divisions of the enterprise, its depart-
ments, which, of course, is an effective lever for
managing production activities. The main task of
management accounting is the preparation of
information for managers at different levels of
management, this information is formed with the
goal of making management decisions right.
Depending on the objectives set by the admi-
nistration of the enterprise to the internal heads of
departments, depending on the interests pursued
by them, the policy of management accounting and
its content depend [1].

In order to identify the essence of mana-
gement accounting, it is necessary to study the
characteristics that characterize it as an information
and control system of the enterprise: continuity
and purposefulness, completeness of information
support, practical reflection of the use of objective
economic laws of society, impact on management
objects under changing external and internal
conditions.

As a rule, the essence of the management
accounting system is defined as an integrated
system for recording costs and revenues, rationing,
planning, control and analysis, which systematizes
information for operational management decisions.

In the economy of the Republic of Kazakh-
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stan, together with the emergence and growth of
enterprises focused on the market, management
accounting was also added. In the context of tough
competition, the adoption of incorrect management
decisions can challenge not only the prosperity of
the business, but also it’s very existence. To make
the right decisions, it is important to have infor-
mation that is sufficient to assess the current situa-
tion and is adequate in the market environment.
This is exactly what the subsystem of management
accounting should represent. In the foreign and
Kazakh scientific literature, practical publications,
there are various points of view on the nature,
role and place of the management accounting
system in the management of the financial and
economic activities of the enterprise.

Construction activity - the activity on the
creation of fixed assets for production and non-
production purposes through the erection of new
and changes (expansion, modernization, technical
re-equipment, reconstruction, restoration, over-
haul) of existing facilities (buildings, structures and
their complexes, communications), installation dis-
mantling), associated technological and engi-
neering equipment, manufacturing (production) of
building materials, products and structures, as well
as the implementation of works on preserves
construction of unfinished facilities and post-
positization of objects that have developed their
resources [2].

In the scientific literature there is no clear and
unequivocally interpreted definition of the accoun-
ting system for investment and construction acti-
vities. Now this has become a serious problem.
In particular, this concerns such concepts as:
“capital investments”, “capital construction”, “de-
veloper”, “customer”, “construction”, “construc-
tion object”, “construction phase”, “construction
in progress”, etc.

There is an opinion that capital investments
should be understood as “financial means intended
for simple and expanded production of fixed assets
in the production and non-production spheres.”
It should be noted that this definition includes the
concept of “simple and expanded production of
fixed assets”, which to date has no unambiguous

interpretation and therefore does not explain the
economic content of the term “capital investment”.

For a long time it was believed that “in
accounting for capital investments, it is most
difficult to organize the accounting of construction
production. Accounting for construction produc-
tion is based on the same principles as accounting
for the production of industrial products .... both
the contractor and the developer are guided by
instructions and other normative documents on
accounting for capital investments and the cost of
construction and installation work.”

If it is a question of the activity of a construc-
tion contractor, then it is appropriate to speak only
of accounting for the costs of production and
calculating the cost of construction work, which
is the usual type of activity of the economic entity.
An exception is the case when a contractor con-
struction organization carries out construction for
its own needs.

Capital construction is only part of the capital
expenditure, which, in fact, is composed of all the
costs that affect the increase in fixed assets of the
enterprise, and are the acquisition, maintenance
and restoration of fixed assets repayable for several
years, according to the established standards for
each of them.

That is, “capital construction” is present at
the customer-developer, and not at the construc-
tion contracting organization. As in any enterprise
in construction companies, management accoun-
ting is an integral part of the enterprise information
system. Providing information on the activities of
structural units, departments of the organization
serves as an effective lever to manage the produc-
tion activities of the enterprise. Management
accounting generates information for managers at
different levels of management within the enter-
prise with a view to making correct management
decisions.

At present, like three or four years ago, in
our country there have been active rates of deve-
lopment of the construction business. Despite the
unstable economic situation, the major large con-
struction organizations, as they say, “keep afloat.”
The largest construction companies, taking advan-
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tage of the temporary lull in the industry, began to
pass to international accounting standards,
implement information management systems for
projects, are certified in accordance with inter-
national quality standards. Kazakhstan’s construc-
tion business is beginning to understand that it
needs more and more openness, in joint projects
with foreign partners, etc. Most of the largest con-
struction companies need not only professional
builders, but also competent new generation ma-
nagers who are able to take responsibility for sol-
ving complex issues and make creative decisions
in unusual situations in the face of limited infor-
mation and resources. To achieve all this, it is ne-
cessary to understand at least the theoretical bases
of accounting, construction economics, and ma-
nagement.

The development of the theoretical provisions
of management accounting in relation to the spe-
cifics of construction and practical recommen-
dations on the formation of management accoun-
ting systems for construction organizations will
provide management of modern and high-quality
information.

Rational use of factors of production in the
construction industry requires a qualitatively new
information support. The lack of high-quality,
timely and accurate information makes the prob-
lem of organization of management accounting in
capital construction relevant and practically
meaningful.

Analyzing the conceptual foundations of the
organization of accounting in construction, A.K.
Makalska and V.R. Zakharin rightly argue that “a
variety of terms are used to designate construction
activity:” capital construction, “” construction and
installation work, “just” construction, “etc. There
are various opinions, views in civil law, statistics,
taxation and other spheres on the meaningful con-
cept of construction activity, and all of them do
not completely coincide with each other [3]. And
on whether there will be or will not be any specific
activity recognized as constructional or not, very
much depends, and above all taxes. “

Research methodology. In modern conditions
of the market economy, ensuring the forecast of

the financial position of the organization, increasing
its stability, achieving competitive advantages can
not be imagined without effective control over
material and financial resources and the use of the
distribution system.

Managerial accounting in modern conditions
provides managers of different levels of informa-
tion management, which is necessary for making
managerial decisions [4]. The management ac-
counting system at the enterprise covers almost
all aspects of the organization’s activities. Mana-
gement accounting is subjective and confidential.
It is he who provides management with the infor-
mation necessary to make informed and timely
management decisions.

Specific features of management accounting
in construction organizations are explained by the
specifics of the industry: the duration and unique-
ness of projects, the numerous stages of project
coordination, the need to compile estimates, etc.
The most basic specificity of the construction
business is the duration of construction, covering,
as a rule, more than one reporting period. The
process of forming the construction budget should
be related to design and estimate activities . This
is reflected primarily on the composition of budget
items and the methodology for their planning. Like
any system, the management accounting system
should be based on the following basic principles:
scientific character, effectiveness of results, hie-
rarchy of goals, objectivity of information gene-
rated, comprehensive and systematic monitoring
functions [5].

At present, there are no methodological re-
commendations for management accounting in
construction organizations. The conducted re-
search confirms the fact that most large and me-
dium-sized construction and assembly organi-
zations need to develop methodological recom-
mendations on organization of management
accounting covering all the financial and produc-
tion activities of the construction company, all its
production processes.

Research. In the Republic of Kazakhstan, ac-
counting in a construction organization is regulated
by the International Financial Reporting Standard
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(IFRS) No 11 “Construction Contracts”. The pur-
pose of this standard is to establish a procedure
for recording revenue and costs associated with
construction contracts. This is due to the fact that
the start date of the construction process and the
date of its completion, usually do not coincide and
fall on different reporting periods.

This standard is used only by contractors to
prepare and present the results of construction
contracts in the financial statements. Organizations
that are building for their own needs, so-called
economically, do not apply this standard, as the
cost of such construction is capitalized, and they
do not receive any income from the realization of
construction products [6].

The building organizations carry out their
activities on the basis of appropriate licenses and
contractual agreements. Without a license, neither
contractors nor subcontractors have the right to
carry out construction activities.

There is no doubt that the organization of
management accounting at the enterprise is a rather
expensive undertaking. And this means that the
creation of a separate subsystem of management
accounting will not be effective and economically
justified in small construction organizations.
Creation of an effective subsystem of management
accounting is associated with the implementation
of certain measures to create conditions for the
functioning of a construction company in the rele-
vant developed strategy for its development [7].

The decision on the management accounting
procedure, approval of the program of measures
for its management is approved by the head of
the construction company. In order to make the
right decision to create a management decision
system or to abandon it, it is necessary to analyze
the value of management information that is planned
to be formed and compare it with the costs of
creating and operating such a system. In other
words, the level of effectiveness of a management
accounting subsystem in a construction company
is measured by the level of utility of the information
that it receives with its help.

When creating a subsystem of management
accounting in a particular construction organization,

it is necessary to conduct a number of activities,
the order of implementation of which, in most
cases, is important to note in the accounting policy
of the construction organization. Examples of such
activities can be: the use of appropriate synthetic
and analytical accounts, the use of special registers,
the approval of various forms of internal reporting,
and the like.

In most of the events have the nature of re-
commendations and the need for their implemen-
tation is determined by the persons making a
decision to create a subsystem of management
accounting.

From this it follows that the function of the
management subsystem is not only the calculation
of the indicators necessary for monitoring, but also
in the formation of indicators through which control
itself is carried out by performing special pro-
cedures. An important principle of creating a sub-
system of management accounting is the formation
of information for comparing revenues and expen-
ditures across different responsibility centers or
segments of the business entity.

The financial accounting data of the building
organization, their reliability and validity directly
affect the effectiveness of the subsystem of
management accounting.

Information received through the management
accounting system should be available to all
employees of the construction organization, who
need to use it to prepare, justify and make timely
decisions. The results of management accounting
must be obvious. The main indicators for assessing
its effectiveness are: the complexity, determined
by the nature and volume of work, the intensity of
work, the qualifications of employees and the in-
fluence of these circumstances on the results; cost-
effectiveness, determined by the costs of creating
and operating an internal control service; the level
of influence of the work of management accoun-
ting on the financial result and the degree of finan-
cial stability of the construction organization; effec-
tiveness, characterized by the ability to create do-
cumented and reliable results with minimal time [8].

It is possible to single out the basic principles
of formation of the cost price of the final products
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in capital construction: production orientation of
costs - involves the inclusion of all costs associated
with the main activity of the organization, i.e. with
the development of design and estimate documen-
tation, the production and sale of building structu-
res and materials, the implementation of the stages
of construction work; Exclusion of intersystem
profit from the cost of creation of the final con-
struction products - involves determining the real
value of the cost of construction products, exclu-
ding the amount of profit put into the selling price
when transferring construction materials and
structures, performing construction and installation
works and providing services; separation of cur-
rent, capital and non-production costs; the inde-
pendence of the attribution of costs to the cost of
the fact of payment; Documentation of costs means
that costs can only be recognized if they are duly
documented.

The main function of management accounting
is calculating. On the basis of the calculations made
in the management accounting subsystem, various
alternatives to the solution of a specific task can
be selected, and optimal management decisions
can be made quickly and efficiently. The compo-
nents of the management accounting system are
such types of entrepreneurial activities as procure-
ment, procuring, production, financial, organizatio-
nal and investment.

The structures of managerial accounting are
preceded by its concept, which in turn is formed by
its principles, goals and functions. Since the defi-
nition of management accounting includes such
concepts as the system of accounting, rationing,
planning, analysis, it is logical to present the struc-
ture of management accounting in the form of
blocks. As the main blocks it is possible to note
budgeting and the analysis of flexible budgets, the
account of expenses and calculation of the cost
price of production, preparation of the information
for acceptance of administrative decisions, etc.

Each of these blocks can be divided into
components, for example, the block “Cost ac-
counting and costing of production” can be rep-
resented in the form of a tree of calculation systems.
The “Budgeting” block, in turn, can be divided

into the preparation of the operational budget,
including the preparation of the forecast profit and
loss statement in terms of operating activities and
the preparation of the budget for the flow of funds,
the investment budget and the balance budget. The
existence of blocks can be isolated or intercon-
nected. So, the accounting system “Standard-
bone” can be a continuation and one of the land-
marks of the first block and an integral part of the
second one. Breakeven analysis is a special issue
of the third block, without it it is difficult to optimize
the sales program and production program, i.e.
the first block. In addition, if information about
constant and variable costs is needed conti-
nuously, the second unit should include the “direct-
costing” calculating system.

Thus, we can conclude that management
accounting is a system of techniques closely related
to the functional processes in the enterprise. De-
spite the fact that in practice organizations usually
use separate elements of management accounting,
it is important that these elements are combined
into a single system, oriented to achieve the main
result - improving the quality of management of
the organization [9].

In our country, at all stages of the enterprise
activity, such requirements as objectivity, reliability,
timeliness and accuracy were presented to accoun-
ting information. At the current stage of mana-
gement, compliance with these requirements alone
is inadequate. In market conditions, the informa-
tion provided by the accounting service should
be of high quality, effective, satisfying the needs
of external and internal users of information. This
means that the accounting information should con-
tain a minimum of indicators, but satisfy the maxi-
mum number of users at different levels of mana-
gement. The information should be substantial,
expedient and excluding unnecessary indicators.
It is important that accounting information is
formed with minimal time and labor.

As practice shows, the effectiveness of mana-
gement decisions is directly dependent on the
relevance, degree of reliability and completeness
of the information used. It is generally accepted
that there are two sides: the principles of organi-
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zation management and information technology,
which have mutual influence on each other.
Objective (for example, the discrepancy between
the book value of accounting items and their market
value) and subjective factors (for example, chan-
ges in market conditions) affect the degree of re-
liability of accounting information. In addition, the
content and quality of accounting information
significantly affects the various indicators of the
financial and economic activities of the organi-
zation.

Low professionalism of the employees of the
construction organization, which deal with grou-
ping, systematization and generalization of infor-
mation sent to the subsystem of management
accounting, can cause its distortion. Of definite
importance are many other factors, namely: the
ability of an employee to perceive new information,
his thinking style, organizational capabilities and
potential in the field of accounting and internal
control. Hence it can be concluded that psycholo-
gical factors can reduce the reliability of infor-
mation, which is used as an information base of
the management accounting system.

Another factor of a subjective nature, due to
which there is a distortion of accounting informa-
tion, is the abuse of individual employees by official
position for personal gain. In order to achieve
ineffectiveness of management decisions, some
officials may be deliberately distorted information
when creating a management accounting system.
Thus, they can block organizational transforma-
tions caused by the functioning of the management
accounting system in order to maintain their do-
minant position.

The information system of management
accounting of a construction organization ensures
the solution of issues related to the statistical and
dynamic organization of elements of information
processes and their primary processing. To this
end, it is important to answer the questions: how
much information is needed and where you can
collect the necessary information; How to accu-
mulate and in what form to store this information;
on whom to assign the functions of analysis and
interpretation of its collection; what measures will

ensure the confidentiality of the information
collected, etc.

The subsystem of management accounting
play an important role not only the registration
information data, also important are the details that
characterize the current position of the organization
on the market, trends in the situation in this area,
specific information on the customer-builder, sub-
contractors, including potential.

In order to survive in the current market con-
ditions, each organization, including construction,
tries to have information about its competitors.
Managerial accounting of the construction orga-
nization forms an information system, where all
the characteristics of each competitor are presen-
ted separately. As a rule, such information contains
data on the professional level of the staff; features
of construction works carried out by competitors;
features of construction works where there is no
competition; types of activity and reputation of
competitors, etc.

It is important to note that when collecting
information for the management accounting
system, the methods used must be ethical and not
inconsistent with the current legislation. The
information base of the management accounting
subsystem has the most important characteristics
of information [10].

The central place in the flow of information
of management accounting is given to indicators
formed when accounting for costs and calculating
the cost of construction products. In the conditions
of the market, prices are dictated, at the same
time, the required level of costs requires “meeting”
in order to maintain its competitiveness.

Conclusion. Thus, summarizing all that has
been said, it can be concluded that accounting
information is the main condition for making effec-
tive management decisions, it is formed to be
useful to internal and external users in forecasting,
planning, analyzing and monitoring the company’s
activities [11]. Obviously, to achieve all of the
above requirements, it is important to use different
methods of collecting, processing and reflecting
accounting information. In advanced economies,
this problem has been eliminated by dividing the
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entire accounting system into two subsystems:
financial and managerial.

Improvement of the strategic position, control
of the current work provides an efficiently
organized management accounting at the enter-
prise, which corresponds to the conditions of the
concrete construction organization and thereby
ensures the improvement of its strategic position.
The process of creating a management accounting
system, the development of a program of measures
for the management of a particular construction
organization is a laborious and capital-intensive
process. Therefore, when creating a management
accounting system in a construction organization,

it is important to be guided by the usefulness of
management information and the costs of creating
and operating such a system. That is, the degree
of effectiveness of management accounting is
measured by the value of information obtained with
its help. Currently, the problem of capital construc-
tion in the organization of management accounting
in Kazakhstan is present due to inadequate quality
and timely information, a lack of competent spe-
cialists - analysts, managers who are ready and
can make creative decisions. As a result, we can
conclude that the system of management accoun-
ting is the most powerful means of increasing the
effectiveness of organizations.
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nnotation

Design reflects artistic creativity as an artistic form, because the highest form of artistic descriptive
art is the creation of new ways in art. In the design of Kazakhstan the Latin font is a place where you
can look at the relation of the Latin alphabet to the design. To become a designer, it is not enough to
study and master the laws on artistic formulation and the necessary technical skills. With a certain
enthusiasm, everyone can learn to write and draw. Nevertheless, it is necessary to have the ability to
think about artistic images in addition to technical capabilities.
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nnotation

In this article, ways of influencing the ecology, environmental factors and environmental conditions
on  human health and the human body are examined. To date, the direct impact of environmental factors
on human health has been proven, and psychological conditions, medicine, working conditions and the
human attitude to health are also affected.

Human health is always the cornerstone of all aspects of human life, so it is necessary to consider
ways to solve environmental problems, preserve human health and scientific study of human ecology.
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Annotation
.

In the processes of education and the formation of active members of society, the study of the ge-
nes of altruism is one of the topical issues of psychology. The purpose of this work is to analyze the
research carried out on the properties of an individual human character on the basis of the hypothesis of
dihybridity, a dihybrid model to reveal and clarify the hereditary nature of altruism. To test and refine the
numerical ratio of altruists and egoists, as a starting condition that does not contradict known facts, the
hypothesis of the dihybrid mechanism of inheritance and spreading of altruism and egoism genes in the
human population is used. As the object of the study, tested students of secondary schools, genes of
altruism and selfishness. The results of the study of altruism by different researchers are analyzed. The
study uses the hypothesis of a simplified dihybrid model, which allows one to describe the inheritance
and distribution of the genes of altruism and selfishness. As the main gene that determines the properties
of altruism and selfishness, the associativity gene is considered. It is suggested by the nature of specific
associations to determine how, humanely or inhumanely, this gene is realized in man. Based on the initial
hypothesis used and the data obtained, it was concluded that all altruism in the human population can be
as low as 25%.
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Annotation

In the article the author reports on the effectiveness of the use of the technology of differential
education in the study of professional English by students of the specialty “Economics”. In this regard,
the author pays special attention to intercultural communication, as well as to professional communication,
and offers effective ways of using specialized teaching technologies to study articles on global economic
topics.
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Annotation

In Kazakhstan, one of the strategic tasks of higher education is the training of a specialist who will
contribute to improving the state of the environment.

In the article methods of formation of ecological competence of students are considered. The
authors believe that the most appropriate teaching tool is the modular book “Sustainable Life in
Kazakhstan”. The content of the module book unites four disciplines, which are conducted in the first
year at universities in Kazakhstan. The concepts of competences developed in the theory and methodology
of professional education, in the structure of which the following are distinguished: knowledge, skills and
qualities of the individual, determine the level of formation of the students’ ecological competence.
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Annotation

In the article the authors consider the improvement of the quality of training of students as the most
important direction of functioning of the market of educational services.

Education, being a complex socio-economic mechanism, acts in the form of the unity of its four
qualities: education as a value, as a process, as a system and as its result. Education, acting as a prere-
quisite for the existence and development of man and society, objectively refers to the number of higher
human values.

Its role in stabilizing the economy and developing the country is multiplying. It is seen as a condition
of social, economic and national security. It is inherently an organically constituent element of the
reproduction process, a set of social and production infrastructure that is directly engaged in the production
and provision of services to the population.

The methodological basis was compiled by the works of domestic and foreign, in particular Russian
scientists, on the regulation of the market of educational services. As well as concepts and scientific
developments adopted by the Ministry of Education and Science of the Republic of Kazakhstan, legislative
acts in the field of education.

The field of application of the results obtained by the authors of the article is the market of educational
services.
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Annotation

The accountant should have deep knowledge in the profession. He should be able to make independent
management decisions. He must know the legislative material and to prevent mistakes. The University
teaches the student to prepare qualified and sought after CPA, it is an important task of the educational
process of the University.

The result of the study can be considered the conclusion that an important stage in the process of
discussion is the interaction with the employer and the formation of a compitent approach in training.
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Annotation

The article is devoted to the use in the educational process of binary lectures for the formation and
development of professional skills, trained in the trilingual system.

It is shown that the training of students is expedient by carrying out “complex classes”, which can
play an important role in the training of modern specialists for their further professional work.

Acquired skills will enable students to perform creative work, such as abstracts, presentations,
creative reports, etc. The main advantage of binary lectures is special knowledge in solving professional
issues in professional activities.
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