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Summary

In article consequences of world financial crisis, a measure for their prevention, opinions of the
scientists, the topical issues connected with economy of the Republic of Kazakhstan are consideredin
the period of financial crisis and their direction of development. State programs were accepted  on
prevention of consequences of world financial crisis. The high purposes were set for our independent
state for realization of a problem of occurrence into number 30 of the countries developed the
competitivethat caused research of experience of development of the country of the Rising sun. It is
important to note achievements of the countries which have passed an economic crisis which developed
productions through updating of innovative processes. Such way will be useful for Kazakhstan.
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Summary

The article deals with topical issues of the development of the regions of Kazakhstan. Regional
development programs of the country are most relevant for Kazakhstan in connection with the significant
size of the territory and a great differentiation in the socio-economic development of the macroregions.
The article considers modern approaches to solving the issues of regional development based on the
development of investment programs.

For the balanced development of macro-regions, it is necessary to pursue a policy of diversifying
their economies, ensuring the flow of investment and labor resources from the extractive industry and
low-productivity agricultural sectors to the manufacturing sector and high-performing service sectors
of the economy, which will increase per capita incomes of the country’s population.
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Summary

The article deals with the issues of innovative development of enterprises of the Republic of Ka-
zakhstan in modern conditions. It is determined that knowledge–intensive enterprises are more competitive,
as they are able to create demanded innovative products, both at the national and world level. The main
results of innovative activity of enterprises of the country are presented and problems are identified on
the way to their innovative development. A number of recommendations aimed at activating innovative
processes in the country’s enterprises aimed at post–institutionalization of the economy were proposed.
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Summary

In the article the analysis of taxation of subjects of investment and innovative activity is conducted
in Republic of Kazakhstan. Innovative performance of enterprises of Republic of Kazakhstan indicators
over are brought and analysed in the last few years. Problems are educed and effective measures offer
on tax stimulation of science and innovative activity in Republic of Kazakhstan.
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Summary

The article deals with the specifics of tourism, reveals the concept of tourism cluster and cluster
approach, main principles of clusters’ origination and operations. The research analyzes and evaluates
how the cluster approach develops in tourism. It also determines what conditions should be in place for
successful establishment and operations of clusters, which boost inbound ndoutbound tourism. 
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Summary

In this article foreign experience of development of support of innovative entrepreneurship is
considered on the example of such countries as the USA, Finland, China, Italy, France, Chile. The
description of the existing programs of support and stimulation of the development of innovative
entrepreneurship in developed countries is given. Based on the analysis of support for innovative
entrepreneurship abroad, measures have been proposed to improve the existing policy of state support
for innovative entrepreneurship in Kazakhstan.
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.  [3] 

. -
 « -

 (integrated health capital accumulation
effect)»  « -

-

 ( -
), 

-
…» [3].

 30-
, 

, , 
-

, -
-
-

, 
, , -

 (
 20  44 ), 

, 
-

 1978 
2006 .  ( .1). 

, 
 260 . -

-
 11,4

. .

 1

, 
 1979  2006  [3, .77]

 
,  

, 
 100 . . 

 1979 . 2006 . 1979 . 2006 . 
, % 

           
,  ( ) 

20-24  199,50  62,40  148,00  49,00  -25,81  -21,47 
25-34  192,30  74,80  146,80  64,30  -23,66  -14,04 
35-44  301,00  161,40  238,70  141,60  -20,70  -12,27 
45-54  778,90  413,40  541,00  317,70  -30,54  -23,15 
55-64  1815,40  917,70  1110,00  687,00  -38,86  -25,14 

,  
20-24  195,15  68,94  120,22  37,01  -38,40  -46,32 
25-34  178,89  73,22  108,49  47,22  -39,35  -35,52 
35-44  261,81  151,24  188,11  107,56  -28,15  -28,88 
45-54  698,08  403,42  502,67  289,74  -27,99  -28,18 
55-64  1666,55  933,89  1105,82  673,09  -33,65  -27,93 

 ( ),  
20-24  129,02  37,59  75,55  37,08  -41,44  -1,36 
25-34  126,46  57,07  64,21  27,71  -49,23  -51,45 
35-44  168,56  109,44  92,01  61,31  -45,41  -43,98 
45-54  513,57  297,92  317,09  221,84  -38,26  -25,54 
55-64  1699,19  989,50  726,60  383,96  -57,24  -61,20 
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Summary

In the article the author substantiates the role of health and health of the oriourited economy in
innovative development. It is shown that health as a resource, capital is one of the main factors of
functioning and one of the sources of development of the innovation environment; its accumulation
positively influences the innovation process, innovation activity. A paradigm shift in health saving is
proposed - a health-oriented economy. According to the author, the orientation of economy to the health
streamlines and structures economic relations with the help of norms and rules (institutions) aimed at
increasing health, contributes to the country’s competitiveness, and forms human potential for stable
innovative development.

UDC 339.542.22

  A.S. Baktymbet, andidate of economic sciences,
associated professor

B.A. Sandybayeva, master of economics, senior teacher
KazUEFIT

THE PROSPECTS OF SOCIAL AND ECONOMIC DEVELOPMENT
OF KAZAKHSTAN IN THE CONTEXT OF THE EURASIAN INTEGRATION

The article deals with an assessment of branch structure of economy till 2020 on the basis of
fundamental factors of formation of a price environment at commodity exchanges. In particular
for the predicted period productions of the industry are analyzed. The role state investments on
implementation of large industrial and infrastructure projects which will allow to raise a
contribution of investments into dynamics of domestic demand is considered.

Achievement of stable economic growth, including by increase in competitiveness of the real
sector of economy, is one of the main tasks of macroeconomic policy of member states of EEU.

Source of economic growth of member states as improvement of terms of trade and development
of the foreign trade relations. Member states actively promote establishing interaction of the
state, business community, science and education for innovative development of the corresponding
industries through the system of the state support.

Keywords: Eurasian integration, economic integration, integration policy, foreign trade policy,
foreign trade, export, import, modernization of the social sector.

In modern conditions processes of comp-
rehensive integration geographically, politically,
historically, economically and the independent
states culturally close among themselves become
one of the dominating factors of development of
a world civilization. In the conditions of globali-
zation any, even the most powerful, the state can’t

effectively advocate the interests, relying only on
own forces. On the basis of unilateral approaches
it is impossible to ensure steady stability and strong
safety in region scales. Such task can be solved
only on the basis of close and effective interstate
cooperation. The understanding of this objective
regularity is the cornerstone of creation and func-
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tioning practically of all regional integration asso-
ciations.

Development of economies of member states
of EEU in 2017 happened in the conditions of
maintaining low growth rates of world economy
and trade, strengthening of regional and geo-
political tension, strengthening of influence of sec-
torial sanctions both on external, and on internal
trade. To change of economic conditions the in-
vestments, growth of sensitivity of cross-border
flows of the capital.

Foreign trade policy within Strategy Kazakh-
stan-2050 is logical continuation of the external
economic course of the country towards creation
of the state economically independent, sovereign
and open for the world. Kazakhstan became a
full subject of the international relations for years
of independence, liberalization of foreign econo-
mic activity became the main maintenance of the
external economic policy of the country [1].

The State program of industrial innovative
development of the Republic of Kazakhstan for
2015-2019 has been developed according to the
ten-year Strategic development plan for the
Republic of Kazakhstan till 2020. The program is
a part of industrial policy of Kazakhstan and is
focused on development of manufacturing industry
with concentration of efforts and resources on
limited number of sectors, regional specialization
with application of cluster approach and effective
branch regulation.

Kazakhstan should become “a part of global
technological revolution” by entry of the country
into world scientific and technological space and
integration of the Kazakhstan scientists with
research community in the strategic innovative
directions. Kazakhstan has to update completely
the production assets according to the newest
technological standards by 2050 [2].

Active participation in processes of creation
of the Customs Union (CU) and implementation
of the project of formation of the Common Eco-
nomic Space (CES) and the Eurasian Economic
Union of Kazakhstan, Russia and Belarus (EEU)
are among the main results of integration policy of
RK at the present stage.

New period of “controlled influence” has
begun from the moment of creation of the Customs
union for the countries entering to it the of inte-
gration processes, first of all, on formation of the
foreign trade relations in EES and economic space
of the CIS. Prerequisites for change are formed
of commodity structure of foreign trade of the
Republic of Kazakhstan towards strengthening of
commodity exchange on space of the CIS.

Development of the Eurasian integration is
directed to preservation of former Soviet economic
Union, ensuring dynamics of the foreign trade rela-
tions, expansion of structure of commodity exchan-
ge. Despite decrease in a share of the CIS countries
commodity turnover volume, Kazakhstan mana-
ged to keep dynamics of development of commer-
cial relations in the former Soviet Union after 2000.

In commodity structure of foreign trade of
RK the main changes during independent eco-
nomic development have concerned the export
articles connected with deliveries of mineral pro-
ducts. The main consumers of production exported
from Kazakhstan are foreign countries of which
about 90% of all export of RK, export of mineral
products and export of metals and products from
them are the share.

The developed commodity structure of import
reflects the unrealized potential of strengthening
of interrelations with the CIS countries in non-oil
sectors of economy, for example in mechanical
engineering, chemical and agrarian spheres. Now
47,6% of total amount of import of RK fall to the
share of the CIS countries, however the need for
production of mechanical engineering and chemical
industry is satisfied at the expense of the CIS
countries on average only for 20%

Development of the sub-regional integration
assuming formation of the international relations
and the foreign trade communications of the Repub-
lic of Kazakhstan as a part of EES and EEU, in
particular is in direct dependence on development
of the regional direction of integration interaction:

- expansion of a foreign trade turnover with
the CIS countries;

- development of economic cooperation with
the European countries;
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- development of an Asian vector of foreign
trade.

That is become the priority directions of the
foreign trade cooperation of the countries of the
Euroasian integration space:

- first, stimulation of intraregional trade on
space of the CIS. Increase in volumes of intrare-
gional trade of the countries of the CU and the
CIS has to become one of the main results of acce-
leration of the Euroasian integration processes;

- secondly, coordination within the CU (EES)
and further EEU of the directions of the foreign
trade communications taking into account a
neighbourhood factor.

Important condition of formation of the fo-
reign trade strategy of EES is the lack of contra-
dictions at the choice as priority European and
Asian vectors of the foreign trade cooperation.

The European region plays an important role
in formation of foreign trade policy both Kazakh-
stan and the countries of EES. Also similar tenden-
cies of increase of value of an Asian vector of de-
velopment of the foreign trade communications
of all countries of the CU (EES) are observed.

The main trade partners of RK are Italy,
France, Germany, the Netherlands in the EU, in
Asia - China. The same countries are among the
main trade partners of the Russian Federation and
Republic of Belarus. The share only of this “five”
of trade partners of the CU in the total volume of
commodity turnover makes 41,6%. The forecast
of indicators of social and economic development
for 2016-2020 [3].

Due to adverse dynamics of oil in the world
commodity markets and the current negative
economic situation in Russia which is the largest
trade partner of Kazakhstan dynamics of social
and economic development of the country will be
characterized by moderate growth rates.

Implementation of the State program of infra-
structure development of “Nurly Zhol”, has provi-
ded leveling of influence of negative external factors.

Growth rates of economy in 2018-2021 will
be 2,1-3,6%.

Nominal GDP growth per capita will make

on average 3,9% and by the end of 2021 is esti-
mated at the level of 13 232,8 US dollars.

The economy will develop in the conditions
of moderate growth rates of world economy and
restoration of demand and the price of raw ma-
terials. At the same time steady and forward eco-
nomic dynamics due to increase of the state invest-
ments into infrastructure and consumption of the
population is expected.

As strengthening of the crisis phenomena in
world economy with the accompanying reduction
of external demand is possible, growth of economy
in 2018 - 2021 will be relies on domestic demand
which for noted period is noted by rates on ave-
rage 2,7%.

Due to the industry reduction in production
the structure of GDP on use for the predicted pe-
riod will undergo some changes. Increase of spe-
cific weight of consumption of households in GDP
which will reach 51,0% by the end of 2021 will
be observed.

Investments will become an essential factor
of maintenance of economic growth. The state
investments on implementation of large industrial
and infrastructure projects will allow raising a
contribution of investments into dynamics of
domestic demand. Average annual growth rates
of investments are expected within 3,5%.

In view of considerable recession of the world
prices for oil and metals export of goods and
services there was a decrease in 2017. However
after 2017, dynamics of export of goods and
services will pass to a trajectory of favorable
growth which in the 2018-20201godakh will
average 2,4% in real terms [4].

After reduction in 2017 dynamics of import
of goods and services in 2018-2021 will pass to
a trajectory of gradual growth which on average
will be at the level of 0,7%. However dynamics
of growth of the delivered goods to the country
can develop above the predicted level. It is caused
by need of satisfaction of dynamically developing
domestic demand, as from the population in the
form of consumer production, and the sphere of
business as investment goods.
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Table 1

Expected indicators of the GDP components for 2017-2021,
in % to previous year 

2017 2018 2019 2020 2021 Name 
Assessment                  Forecast 

Expenses on final consumption 101,7 103,1 102,2 102,3 102,5 
households 100,6 102,2 101,8 101,7 102,1 
bodies of a state administration 106,9 107,1 104,4 105,0 104,5 
non-profit organizations, serving 
households 102,0 101,5 101,5 101,4 101,4 
Gross accumulation 103,5 103,7 103,3 103,5 103,6 
Net export of goods and services 102,3 113,1 111,1 109,0 108,7 
export of goods and services 89,4 102,4 101,8 103,2 102,2 
import of goods and services 86,8 100,4 100,0 101,8 100,6 
Gross domestic product 102,1 103,6 102,9 103,0 103,1 

Decrease in a contribution of consumption
of households in view of increase in savings of the
population and business against the background
of increase of adverse expectations in connection
with a crisis situation in the Russian Federation
has been noted at the same time, in 2017.
However since 2018 the positive contribution of
consumption of households is supposed.

 The subsequent 2018-2021 the positive
contribution of net export to GDP gain will be
observed.

The branch structure of economy in 2018-
2021 won’t undergo considerable changes in
comparison with proportions of the previous pe-
riods. Leaning on fundamental factors of formation
of a price environment at commodity exchanges,
in 2017 reduction in production in traditional
export-oriented branches of economy with the
subsequent growth in 2018-2021 has been noted.

GVA of the industry will grow on average
2,1% in 2018-2021.

GVA of the mining industry in the predicted
period will increase at the level of 2,5 %.annual
average.

The Ministry of Energy of RK considering a
negative tendency of the world price for oil has
revised forecasts for oil production volume
towards decrease. The volume of oil production
will be 80,5 million tons according to forecasts in
2018 with the subsequent increase up to 92 million
tons in 2021.

The average annual gain of volume of gross
output of agriculture will make 2,8%. The
livestock production which to increase by 23,5%
by 2018, at the same time the crop production
will increase less considerably for 16,0% by 2017
will be the advancing rates.

GVA gain in chemical industry on average will
make 2,2% a year.

The average annual gain of GVA of power
industry will make 0,4%.

The average annual gain of GVA of
construction will make 3,3%. However dynamics
of growth of construction works can it has
developed above the predicted level. It is caused
with implementation of the State program of
infrastructure development of “Nurly Zhol” for
2015-2019.
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Table 2

The forecast of development of branches of economy, in % to previous year  

2017 2018 2019 2020 2021 Name 
 Assessment                    forecast 

PRODUCTION OF GOODS 100,9 103,3 102,2 102,4 103,6 
Agriculture 102,0 102,9 103,2 103,0 103,0 
Industry 100,0 103,4 101,7 101,9 103,8 
Mining 98,7 103,4 102,4 101,8 106,5 
Coal mining and lignite 100,3 100,4 100,4 100,3 100,4 
Oil production 95,7 102,6 103,8 102,4 109,5 
Extraction of natural gas 103,6 103,4 106,7 104,2 104,0 
Processing 101,1 103,9 101,4 102,3 102,0 
Food 103,1 103,2 103,3 103,4 103,5 
Oil processing 100,0 119,0 100,0 100,0 100,0 
Chemistry 101,0 102,0 102,0 103,0 103,0 
Nonmetallic mineral production 101,0 101,5 102,0 102,5 103,0 
Metallurgy 99,5 100,0 100,0 103,3 101,4 
Mechanical engineering 100,0 100,0 100,0 100,0 100,0 
Electro and gas supply, 
conditioning 

 
100,3 

 
100,3 

 
100,4 

 
100,4 

 
100,4 

Construction 103,3 103,2 103,3 103,3 103,3 
PRODUCTION OF SERVICES 102,9 103,8 103,3 103,4 102,9 
Trade 103,1 105,8 104,8 105,0 103,6 
Transport and warehousing 100,0 100,0 100,0 100,0 100,0 
Information and communication 100,0 100,0 100,0 100,0 100,0 
GDP 102,1 103,6 102,9 103,0 103,1 

Increase in the budgetary expenses on social
sectors of economy will provide increase in the
production of services in economy. Production of
services will grow at rates on average of 3,3%.

The internal consumer activity will promote
growth of services of trade which rates of a gain
will average 4,4%.

Monetary policy will promote creation of
necessary conditions for development of the
investment market, stimulation of credit activity
of the banking sector in 2018 - 2021. Average
annual growth rates of crediting of Bank of
the second level  for noted period are expected
on the level of 2% while deposits of residents will
increase ranging from 7,9% to 9,8%. Level of
money supply will be adequate to development
of economy, in general the planned size of

monetization will be on average within 34,8%.
It is planned that the level of a consumer price

index it will be directed to decrease of the inflation
rate up to 3-4% in the medium term in the
predicted period.

The balance of payments of the country will
be characterized by transition of balance of the
current account to a trajectory of negative
development as a result of falling of the world
prices for raw materials of the Kazakhstan export.

In view of that more considerable recession
of volumes of export over import volumes is
supposed, the current account of the balance of
payments will be characterized by negative
dynamics in 2018-2021.

Implementation of measures for improvement
of quality of health care, education, decrease in
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unemployment rate and poverty will be continued
For further modernization of the social sector.

Thus, it is possible to draw the following con-
clusions.

One of the main tasks of macroeconomic po-
licy of member states in 2018 is stimulation of de-
velopment of foreign trade for achievement of
stable economic growth.

Measures for elimination of technical barriers
in trade with the State Parties of the CIS are taken
that creates conditions for further increase in com-
modity turnover with these states. For liberalization
of trade regimes with the third countries the preli-
minary analysis of possible advantages and expen-
ses of economies of member states at the conclu-
sion of agreements on free trade with the third
countries which allows to draw a conclusion on
expediency of the conclusion of such agreements,
to analyze consequences for trade in various bran-
ches of economy and to reveal the most perspec-
tive spheres of cooperation is carried out.

Expansion and the development of mutual
trade of member states will be contributed by
reduction of number of withdrawals, including
barriers in mutual trade of member states on the
basis of the created preliminary list of withdrawals
and other restrictions, including barriers, mutual
access for subjects of business activity to the mar-
ket of member states and also decrease in technical
barriers due to adoption of technical regulations
of the Customs Union. It will create also necessary
favorable conditions for formation of the common
market on the basis of “four freedoms”. The provi-
ded measures in the direction of improvement of
terms of trade and development of the foreign trade
relations have been executed not in full that hasn’t
allowed to create real conditions for stable econo-
mic growth due to growth of foreign trade [5].

Member states need to continue work in this
direction in 2018-2019:

- to finish ratification of the Agreement of
member states of the Customs union on elimination
of technical barriers in mutual trade with the State

Parties of the CIS which aren’t member states of
the Customs union of December 17, 2012;

- to continue work on elimination of technical
barriers in trade with the State Parties of the CIS;

- to continue negotiation according to the con-
clusion of agreements on free trade with the third
countries and also interaction with the states – trade
partners on studying of expediency of the conclu-
sion of similar agreements;

- to take part in preparation of the Main di-
rections of development of “A uniform window”
in the system of regulation of foreign economic
activity; to create the Uniform system of identifi-
cation of participants of foreign economic activity
in the CU territory and EES;

- to start stimulation of formation of associa-
tions of the producers exporting production of the
same name on foreign markets together with busi-
ness communities of member states;

- to finish work on formation of the list of
technical and administrative barriers in trade;

- to agree on the list of sensitive goods on
which the states - members recognize as expedient
to carry out industrial cooperation;

- to create the general approaches to mecha-
nisms of joint advance on the markets of the third
countries of sensitive goods on which the states -
members recognized as expedient to carry out
industrial cooperation; to agree on system recom-
mendations about the main directions of trade
policy of member states until 2020 [6].

Achievement of stable economic growth,
including by increase in competitiveness of the real
sector of economy, is one of the main tasks of
macroeconomic policy of member states of EEU.

Source of economic growth of member states
as improvement of terms of trade and develop-
ment of the foreign trade relations. Member states
actively promote establishing interaction of the
state, business community, science and education
for innovative development of the corresponding
industries through the system of the state support.
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Summary

In this way, the cost of production and the calculation of the cost price of the products revealed are
important procedures for the role of Kazakhstan in determining, recognizing the year of the company’s
income, the account as well as the correct, reliable and objective condition of calculating the cost of the
economic produced ready-to-distribute products, production of the enterprise, since the financial directly
affects the indicators for taxation The financial base and the pricing base.
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Summary

The article examines ways to improve the accounting of commercial banks in Kazakhstan, taking
into account the transition to IFRS. The purpose of the article is to investigate problematic issues related
to the transition of accounting of domestic commercial banks to international financial reporting standards.
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Summ ry

This article is devoted to questions of increase of efficiency of the evaluation activities in Kazakhstan,
monitoring of market and optimize its use for the formulation and implementation of strategies and the
creation of a single information database will allow better use of assessment activities throughout the
country and improve the quality of valuation services.
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1. http://www.centrasia.ru/newsA.php?st=1462482900.
2. . 276  28 

2016 .
3. http://stat.gov.kz/

-
-

.  
, ,

, -
. 

.

Summary

Migration of the population is an important object of statistical research and requires a special
methodology for calculating the statistical indicators that characterize the migration processes in the
country. The statistical record of population migration is aimed at the formation of complete, reliable,
timely and used migration of citizens movements necessary for forecasting the consequences of these
movements, as well as for keeping statistics in the field of population migration. The article presents
used the methodology applied by the staff of the Committee on Statistics of the Ministry of National
Economy of the Republic of Kazakhstan in the formation of statistics on population migration.
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1. . . – : , 1998. – 64 .
2.  (10- ). 2- . – : , 2007.

– 452 .
3. The encyclopedia of superstitions. Richard Webster. Llwewllyn, 2008. – 336 .
4. ., . . – , 1998. – 160 .
5. . - . – : 
, 1994. – 79 .
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. . -
, ,

, .

Summary

The phraseology of any language is a valuable linguistic heritage, which reflects the vision of the
world, national culture, customs and beliefs, imagination and history speaks it people. Phraseology includes
images of reality. Among the examples of phraseological comparisons found an interesting etymology,
the origin of which are connected with historical events, factors.
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1. .  –  , 1980. – . 48-55.
2. . ? //

.  – 2003. –  6. – 67-69 .
3. . . –

., 1985. – 35-38 .
4. . – . – 708 ., 32- , 1558- , 31 .
5. . – . – 1972 ., 1- , 239- , 48 .
6. . 

1917-1940 : . . . ... . – , 2001. – 27 .
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, . -

. -
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, -
, .

Summary

After the Great Patriotic s War the main purpose was development of industry among the youth in
many Kazakhstan s schools. People paid a great attention for training and studying specialists for
working in different parts of industry. The state was creating all conditions in which our industry need.
Students of technical schools had a practice on special plants of Karaganda, Zhezkazgan and many
other. In our country  there are great opportunities to receive a special professional education. Thus we
can say that a level of knowledge has raised, students have become more educated and received a
valued experience to become good specialists in their working sheer.
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2.  1  1995  «
.

3.  29  2007 
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) , -
» ( . . .  06.02.2013 .).

4.  24  1991 .  1049-XII « -
».

5. . . – , 2009.
6.  30  2010  298-IV «

 « » ( .
.  28.12.2016 .).

7.  05.04.2003  401-2 « -
».

8. . . – : . « »,  2007.
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  . 
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Summary

This article is about the development of customs authorities in the Republic of Kazakhstan and the
formation of the customs service. Investigating the problem of carrying out activities by customs
authorities in Kazakhstan, the article attempted to disclose the main legal issues of the organization and
activities of the customs service during its formation and strengthening. All this happens in the context
of the country’s political and economic transformation. Thus, the article analyzes the most important
functions of customs bodies, innovations that appeared in the customs business in connection with the
adoption of the new customs code, as well as the law enforcement status of the customs authorities of
the Republic of Kazakhstan.
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1.  Baizhanov B.S., Sudoplatov S.V., Verbovskiy V.V. Condition of non-symmetry of the relation
of semi-isolatedness. Abstracts of IV congress of the Turkic World Mathematical Society. – Baku,
Azerbaijan, 2011. – .70.

2.  .  // 
11 . .- . . « ». – -

, 2010. – .13-21.
3. ., ., . -

   / 2- . . «New
Trends in the Computer Sience // Master’s Curriculum». – . – 31/3 – 2/6, 2009.

4. . -
 /2- . . «New Trends in the Computer Sience // Master’s Curriculum».

– . – 31/3 – 2/6, 2008.
5. . -

     / 2- .
. «New Trends in the Computer Sience // Master’s Curriculum». – . – 31/3 – 2/6,

2007.
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Summary

The paper of «Quality management education using cloud technologies» presents the concept of a
corporate information system of education quality management approaches to the description of its
implementation of a functioning prototype based on the electronic cloud technologies.
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UDC 351/354(004):378(574)

G. Shapiyeva,  master, lecturer
KazUEFIT

THE CASE STUDY TECHNOLOGY AT TEACHING  A FOREIGN LANGUAGE

This article is considered the analysis of the professional situation offered by the teacher
and additional information materials for the innovative development,the optimal solution andthe
presentation of the case study problem technology to the students.The article actuality is that this
innovative technology let the teacher and student co-create, where the teacher, as a communicative
leader, directs the students, helps them to process, classify and apply independently the knowledge
gained with the help of case studies; and we can see the communicative and speaking abilities of
students are more developed here.The objective is to be considered the stages of the lesson and
to be given the example how to use it at the educational activities. The usage of the case study
method allows forming and developing students’ ability to work with various types of reference
literature, dictionaries, the ability to present the information received in a schematic form. The
method of case study allows to expand knowledge and to create the skills necessary for the
future professional activity of young specialists.

Keywords: case study, method, active, foreign language, learning, analysis, skills, group,
motivation, ability, information.

One option for teaching English as a foreign
language in technical university is using case study
method. Unlike traditional lecture-based teaching
where student participation in the classroom is
minimal, the case study method is an active learning
method, which requires participation and involve-
ment from the student in the classroom. For stu-
dents who have been exposed only to the traditio-
nal teaching methods, this calls for a major change
in their approach to learning. The majority of scho-
lars affirm that students can learn more effectively
when actively involved in the learning process [1].
The case study approach is one way in which such
active learning strategies can be performed in
technical universities.In the modern vocational
training of students of non-linguistic faculties, the
“case study” method is widely used, or the method
of concrete situations (it was taken from English)
is a method of active problem-situational analysis
that is based on learning by solving specific pro-
blems-situations. Currently, the case study method
is widely used in the teaching of a foreign language.
The main reason for using this method is the intro-

duction of new training standards and the extension
of the time for independent work of students in
the total number of hours of academic work. The
purpose of the case study method is: 1) Analysis
of the specific situation offered by the teacher and
additional information materials (using the potential
of a group of students), 2) Developing an optimal
solution and presenting its audience. There is no
one right decision, so at the end of the presen-
tations the best solution can be chosen. For the
training of students, the process of analyzing the
situation and finding a solution is of great value.
This method allows the students to analyze all sorts
of different real situations, focusing primarily on
the application of practical skills and thus it is not
a simple reproduction of the theoretical knowledge
obtained previously [2]. Work on the problem
situation occurs in groups of students, and it can
be divided into the following stages: 1) Analysis
of the presented material, formulation of the pro-
blem; 2) Search and collection of additional infor-
mation (if necessary); 3) Discussion of various so-
lutions to the problem; - choosing the best solution
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based on a comparison of all proposed options;
4) presentation and protection of the solution. The
analysis of the material can be made taking into
account the specific issue of the situation or cover
all aspects of the situation, which depends on the
formulation of the task [3]. If the case is voluminous
and informative, then acquaintance with it occurs
in advance in the form of students’ independent
work. When you first read the infor-mation, the
student should have a general impres-sion of the
case subject; it is important to under-stand,
knowledge of what economic disciplines will help
to solve the situation (look-up reading). At
repeated reading it is offered, to use skills of
selective reading, to select that information which
is necessary for the decision of a case, to write
out the basic concepts, names, and figures. Later,
students should focus their attention on the detailed
processing of only the necessary information
(reading with full coverage of the content), since
in cases especially redundant information is often
given. The search for additional information is
rarely used, as this requires additional time. If one
of the purposes of the case is learning to work
with different sources of information, then this stage
is necessary. The discussion of various options
for solving the problem occurs in groups (3-5
people). If the level of language training of students
is high enough, the discussion takes place in a
foreign language; otherwise, in order to save time,
the discussion can take place in the native language.
The teacher supervises this process. Learning to
lead a discussion, express your point of view,
argue, prove, object can occur in class on the basis
of small cases.

The presentation of the decision can be
presented either verbally or in writing. After the
oral presentation, the teacher organizes the
discussion of the speech, directing it in the right
direction with the help of questions. The problem
situation, depending on the purpose and objectives
of the training, can be formulated either briefly or
as a text, the volume of which can vary from 0.5
to 3 pages. The main and key is that the situation
should be relevant, taken from the life of a real
company. “There can be many cases, but in any

of their varieties, working with them should teach
students to analyze specific information, trace
cause-effect relationships, identify key problems
and (or) trends in business processes.” All situa-
tions (cases) have a certain structure:

1) Situation description (case);
 2) Tasks and questions for discussion;
3) Applications with additional factual infor-

mation in the form of documents, photographic
materials, graphs, tables, charts [4].

For foreign language teachers, it will be more
appropriate to use ready-made situations from
textbooks on marketing, management. Since the
bank of Kazakhstani “cases” does not actually
exist, therefore, Western situations are most often
used. From the point of view of teachers of econo-
mic disciplines, this is a drawback, since “such
training situations serve as an “the interpretation”
of Western concepts, which, in turn, are a” mold
“of the business life of countries with developed
market economies. To teach a foreign language,
the use of “Western cases” gives an opportunity
to acquaint students with the realities of the foreign
business world, the norms and traditions of
business “Western culture. “The usage of the case
method study makes high demands on the level
of students’ preparation. Despite all the above
difficulties, the case study method has a number
of advantages that made it so popular in teaching
the foreign language at business and professional
communication [5]. Using the method of specific
situations allows:

1) to take into account the professional and
personal interests and needs of students, their
individual psychological characteristics; 2) exercise
knowledge control; 3) use all forms of students’
classroom work: individual, pair, group, frontal;
4) develop all types of speech activity: reading
(overview, selective, detailed), speaking (mono-
logue, dialogical speech), writing (drawing up a
plan, writing essays), listening and translating; 5)
carry out intersubjective communications; 6) sti-
mulate creative activity of students; 7) form various
competencies necessary for students in the future
professional life.The method of case study forms
and  develops  the  ability  to  work  in  a  team,
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responsibility for the result, teaches technicians to
negotiate, to argue their position, to make a presen-
tation. Thus, the task facing a foreign language
teacher is to combine the teaching of a foreign
language of a specialty and certain aspects of eco-
nomic disciplines within the framework of a profe-
ssionally oriented foreign language lesson - can be
successfully solved by using the case study method.

In connection with the above, the question
arises, which speech actions should be practiced
in the classroom for a foreign language of business
and professional communication in order to
develop the communicative and professional
competence of students. We propose to limit the
number of such actions to the main ones most
frequently encountered in texts on the specialty:
present factual material, state your point of view;
give a definition; explain, interpret; to argue, to
prove; generalize; classify; draw conclusions. This
list can be supplemented taking into account the
peculiarities of a specific text. To present the results
and participate in the discussion, it is necessary to
train the students: to approve; make assumptions,
put forward hypotheses; to express doubts; to
challenge the opponent’s point of view, to object;
justify your opinion; to agree with the opponent’s
point of view; recommend; express fears, warn
against negative consequences. The teacher
should pay special attention to the language struc-
tures used in speech actions, noting their specificity
for the language of business communication. For
example, after reading the text and understanding
it, reproductive exercises aimed at transferring the
main content of the read can follow, and the choice
of the learner for a particular speech action must
occur consciously. Under the understanding of
what is read is meant that the student understood
the basic content and logical connections of the
text. Therefore, it makes sense to work on in-
dividual communicative situations, verbal actions
and linguistic structures in more detail on structural
analysis of the text [6].To date, it is becoming
increasingly important that the training of spe-
cialists in any field should be carried out on a new
conceptual basis within the framework of a com-
petence approach. From the point of view of the

competence approach, the method of concrete
situations forms and develops a number of “key
competencies”. The method of case study forms
and  develops  the  ability  to  work  in  a  team,
responsibility for the result, teach technicians to
negotiate,  to  argue  their  position,  to  make  a
presentation.

The text“Financial crisis 2007 – 2009”.
Exercise 1. Schematically represent the

structure of the text (for example: thesis - argu-
ments - examples, etc.). At the same time, stu-
dents should pay attention to differences in the
construction of Russian and English special texts.

Exercise 2. The task for the text is given in
the form of questions: 1) Define the notion of
“Financial crisis” (give a definition). 2) Outline the
history of the emergence and development of the
financial crisis. What facts influenced its deve-
lopment? (State the factual material). 3) What
were the consequences of the crisis for the US
banking system? (Draw conclusions). 4) In your
opinion, did the financial crisis have negative
consequences for the world economy? (Express
your point of view, argue). 5) Do you think that
the measures taken by the US government to
overcome the consequences of the crisis are effec-
tive? (To make an assumption, doubt, confidence).
The application of the case study method allows
forming and developingstudents’ ability to work
with various types of reference literature, dic-
tionaries, the ability to present the information
received in a schematic form. Much attention is
paid to mastering the logical operations of analysis
and synthesis of information from various sources.
The presentation of the results and their subsequent
discussion form the ability of trainees to evaluate
their own and other people’s actions. The method
of case study forms and develops the ability to
work in a team, responsibility for the result, teach
technicians to negotiate, to argue their position,
to make a presentation. Thus, the task facing a
foreign language teacher is to combine the teaching
of a foreign language of a specialty and certain
aspects of economic disciplines within the frame-
work of a professionally oriented foreign language
lesson - can be successfully solved by using the
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case study method. A well-considered combi-
nation of linguistic and professional components
contributes to the development of students’ mo-
tivation. The method of case study allows not only
to expand knowledge, but also to create the skills
necessary in the future professional activity of
young specialists.

Discussions can often leave students and faci-
litator with an unsatisfied feeling. Both may won-
der what they have really accomplished. Board
work isn’t always enough. Giving the students a
follow-up assignment usually does the trick. Have
them write up a summary of the case, write a letter
to the company head or develop a strategic plan.
These are all good homework exercises. You don’t
have to have each student hand in a paper for
each case. They might write up something for say
half or a third of the cases. This approach makes
the workload more manageable for everyone.
In addition, a written analysis of the case may be
a part of the internal assessment process. When a
written analysis of a case is required, the student
must ensure that the analysis is properly structured.
The facilitator may provide specific guidelines
about how the analysis is to be structured.

It should be acknowledged that styles and
modes of learning vary from student to student.
In other words, case studies may not be suited to
everyone. Some students may work more effi-
ciently in a formal and time-constrained setting,
such as an examination. Although this may not be
the better mode of learning, it is one to which they
have become thoroughly accustomed to at school.

One possible solution to this problem is combina-
tion of case studies and exam assessment. It pro-
vides a balance in learning styles. Moreover, it
enables students to develop a range of skills and
no student should be unfairly disadvantaged com-
pared to another.  Case-based approach is a useful
method to develop the following skills: -  group
working; -  individual study skills; -  information
gathering and analysis; -  time management; -
presentation skills; -  practical skills [7]. Further
to the practical application and testing of scholarly
knowledge, case study method can also help
students prepare for real-world problems, situ-
ations and crises by providing an approximation
of various professional environments (i.e. class-
room, board room, courtroom, or hospital). Thus,
through the examination of specific cases, students
are given the opportunity to work out their own
professional issues through the trials, experiences
and research findings of others. An obvious ad-
vantage of this method is that it allows students
the exposure to settings and contexts that they
might not otherwise experience. The case study
method also incorporates the idea that students
can learn from one another by disputing with each
other, by asserting something and then having it
questioned.  On the whole, it should be said that
advance preparation by the teacher, suitability of
the course syllabus, students’ motivation, authen-
ticity of materials and activities in which the learners
are involved, as well as adequacy of the assessment
measures and objectives pursued in the case, pro-
vide the key to the success of the Case Method.
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,  UK, -
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-
:

1) -
:

1. The capital of Great Britain and Northern
Ireland is____.

2. The official language is____.
3. The Declaration of Independence was

proclaimed in____.
4. The war with the USA lasted ____.
5. The capital of  Northern Ireland ____.
2) 

:
1.___was named in honor of (Tower clock).
2. The four parts of London are____.
3. The financial part of London is____.
4. Piccadilly Circus is located in____.
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3) , -
:

1. Margaret Techer
2. William Shakespeare
3. Charles Dickens
4. Queen Elisabeth 2-nd
5. Beatles
6. The sisters Bronte
4) :
magnificent
rich
department store
underground
lift
cinema
market
5) 

:
1. What does it contain?
2. What’s the name of the British flag?
3. What do the stripes represent?
4. What does the flag symbolize?
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Summary

The professional tendency of learning a foreign language promotes the internal motivation as one
of the leading elements in teaching process. This aim is followed in high education but there are some
problems. Modern informational means let the teachers to use numerous sources of knowledge as for a
private development so a professional increase. The use of electronic communication contributes to the
successful development of students’ cognitive activity.
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Summary

The content of the model for the development of personal-professional competence among students
in the Russian language classes is considered in this given article. In this connection, the authors give a
description of its target, meaningful, technological and effective components.
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Summary

The leading goal of teaching a foreign language in non-linguistic universities is considered in this
article, which is fundamental for the formation of communicative competence among students. This
competence implies the ability to understand foreign language statements in accordance with a specific
situation, a target and communicative intent.
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THE ROLE OF A FOREIGN LANGUAGE IN THE FORMATION
OF THE PERSONALITY

Today, the state policy in the field of education is actively formed in Kazakhstan. Rules are
laid to ensure the democratization and humanization of education, decentralization of management
of this sphere in the Republic. This circumstance focuses on the solution of the main task of
education - creating the necessary conditions for the formation and development of the individual
on the basis of national and world culture, mastering interethnic and international languages,
universal values, freedom to choose the language of instruction and the type of educational
institution [1]. Education is very important in our life. An educated person is one who knows a
lot about many things. Knowledge of a foreign language is becoming essential due to global
economic, geopolitical and sociocultural changes. The role of a foreign language in the life of
modern man has become the first necessity for professional and personal development. Knowledge
of languages opens up new opportunities for us, enriches our inner world, raises the level of our
intellect.

Keywords: education, foreign language, learning process, mother tongue, higher education.

The actuality of the article. Against the
backdrop of a rapid change in the political and
socio-economic situation in the world, the lan-
guage and methods of communication of a par-
ticular society are noticeably transformed. This
circumstance definitely affects the development of
political, economic and cultural life of each state,
since the language sphere plays an important role
in this.

In particular, the Republic of Kazakhstan,
being a multinational state, is confronted at this
stage with a complex process of developing
cultural and linguistic development, as evidenced
by the situation in the language area. It is obvious
that today the government of Kazakhstan is taking
measures aimed at the formation of a modern
Kazakhstan’s society with knowledge of at least
three languages, which is of no small importance
in the economic, political and cultural trans-
formations of the state.

At present, knowledge of foreign languages
is crucial for increasing competitiveness, expan-
ding opportunities for integrating the individual into

the world system, increasing the effectiveness of
state management and local self-government. In
this regard, the training of qualified specialists
becomes particularly relevant.

At the same time, integration into the world
economic space is not possible without knowledge
of world languages, in particular English. In
connection with its intensive study, the language
situation for the majority of Kazakhstan’s can be
fully described as multilingual.

At the present stage, the mastery of a foreign
language is increasingly recognized as a component
of personal formation and the need for creative
growth. At the same time, a foreign language is an
opportunity to obtain new information and exchan-
ge experiences, communicate with foreign part-
ners in order to familiarize with world experience
and achievements in the field of education and
science. English is the world’s top tongue. Today,
nearly 600 million people around the world use
the English language. It’s spoken as a mother ton-
gue in Great Britain, the USA, Canada, Australia,
New Zealand. The present-day world status of
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English is the result of two factors: the expansion
of British colonial power, which peaked towards
the end of the 19th century, and the emergence of
the United States as the leading economic power
of the 20th century. The promotion of English in
the international arena has entered the highest
phase of its development.  It firmly entered the
club of those languages   that are widely spoken
in international communication, in most countries
it is recognized as an academic subject, is the
«working language» in the United Nations (UN)
and other international organizations, at congresses,
conferences, scientific publications, world trans-
port, postal, radio and television networks. Glo-
bally, international languages   provide for the sto-
rage and transfer of knowledge, experience, ge-
neral information, especially scientific and
technical, with a weakly expressed national
specificity [2].

At the forefront now is not just the English
language, but its understanding and ability to use
the skills acquired in the learning process in
everyday life. Now the world standards of modern
education are aimed at the preparation of an edu-
cated, thinking and creatively developed person,
able to adapt in our rapidly changing world and
modern social and economic environment.
Realizing this, many students spend more and more
time studying not only English, but at least one or
two foreign languages. Most often we see combi-
nations of English, Spanish, German and Chinese.
Also often the qualitative knowledge of a foreign
language can allow young people to get a specialty
abroad. Such an education can be either addi-
tional to an already existing education or new,
directly related to his future professional activity.
It has long been noted that students who are fluent
in foreign languages  are more attracted to scientific
work, accepted into various student organizations,
trusted to represent them at the international con-
ferences and are allowed to participate in grants,
which subsequently allows them to receive various
bonuses in the education system (which in the
future can also affect their professional activities),
which raises not only their authority, but also the
authority of the university that they represent.

Certainly, studying the role of any language
in the development of mankind, one must proceed
from the premise that all languages   have unlimited
possibilities for improvement and unique, irre-
placeable value for their people. Any language,
acquiring international significance, strives for
universality. Every international language has its
attractive sides and in connection with the
strengthening of interethnic, international and global
interaction of people and societies, and also in
connection with the development of such pheno-
mena as the integration of the countries of the
European Economic Community (EEC).

In Kazakhstan, as in other countries of the
Commonwealth of Independent States (CIS), an
objective social need has arisen for the knowledge
of a foreign language that has become prestigious
and massively transformed into the personal need
of individuals, as a prerequisite for their parti-
cipation in scientific and technological develop-
ment, professional, cultural growth, in the life of
the world.

Consequently, the study and generalization of
the experience formation and development foun-
dations of teaching a foreign language in higher
educational institutions of Kazakhstan is an actual
and demanded problem, as it is characterized by
the flourishing of Kazakhstan pedagogical science,
public education, the process of teaching a foreign
language in the country.

Modern Kazakhstan, being a multi-ethnic and
multi-confessional state, is developing in conditions
of polylingualism, conditioned by the peculiarities
of historical development. This actualizes the study
of languages as one of the main indicators of
adaptation to new socio-political and socio-cul-
tural realities [3].

The problem of the state and prospects of
the language situation in modern Kazakhstan is
most prominently reflected by President Nursultan
Abishevich Nazarbayev in the language strategy
«Trinity of languages». According to the idea of
the state head, the positive development of
trilingualism is possible only if there is a single poli-
tical, ideological and cultural platform. The essence
of the given platform in the strategy «Trinity of
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languages» is defined as follows: the study of
Kazakh as a state language, Russian as a language
of interethnic communication and English as a
language of successful integration into the global
economy [4].

The steady tendency of the formation of a
multilingual education, contributing both to pro-
fessional self-realization and to the civil integration
of the individual, makes it necessary for Kazakh-
stan to provide training for personnel with a multi-
lingual education. As the head of state emphasizes,
most students speak two or more languages
today, which makes it possible to build optimistic
forecasts for the future [5].

Obviously, the effectiveness of polylingual
education in our country is directly related to the
comprehensive solution of existing problems in this
area. A purposeful work is carried out to ensure
the quality of the training and professional deve-
lopment of teachers, including those with a poly-
lingual education. The implementation of the
mechanism of expanding the volume of foreign
language loans in the cycle of basic disciplines,
introduced by the State Program for the Deve-
lopment of Education in the Republic of Kazakh-
stan for 2011-2020, with the introduction of
changes to standard curricula is a consistent step
in addressing the pressing problems of language
training for future specialists.

The Ministry of Education and Science has
also initiated the implementation of the Republican
Budget Program «Advanced Training and Retrai-
ning of Personnel of State Educational Organiza-
tions», within the framework of which the language
proficiency of professionally oriented English
language teachers of universities in all regions of
Kazakhstan is enhanced.

A successful example of the practical imple-

mentation of the Kazakhstan model of multilingual
education is Nazarbayev Intellectual Schools and
Nazarbayev University, the teaching of which is
conducted in English. Training in these advanced
educational centers opens up additional prospects
for our youth of intellectual, professional and career
growth.

Since 2007, in the specialized schools for
gifted children, a polylingual education program
has been introduced in the pilot mode aimed at
in-depth study of Kazakh, Russian and English
languages   and teaching subjects in the natural
and mathematical cycles in English. At present,
33 specialized schools with training in three lan-
guages   function in Kazakhstan, and already in
the current academic year, the introduction of
teaching English from the first grade of education
in the general schools of the republic began.

Today we can say with confidence that the
programs of the polylingual education, conditioned
by the logic development of Kazakhstan and the
processes of international integration, are in de-
mand in the Kazakhstan’s education system. This
is due to the high academic motivation of students
and practitioners due to the desire to increase
professional competence and competitiveness in
the context of Kazakhstan’s international inte-
gration [4].

Thus, the study of languages   is not only the
assimilation of the languages   themselves, but also
development, upbringing, raising the social com-
petence of the individual. Considering the fact that
the learning process is a long-life process high
school is to prepare future specialists to work
independently, motivate them for further self-pro-
motion in the professional space using for this pur-
pose an effective tool - the knowledge of foreign
languages [6].
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